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 his document compiles all the sustainability information
T
presented in Swedbank´s Annual and Sustainability Report
2019. The document is developed to facilitate for our
stakeholders to find information about the bank´s sustain
ability efforts, increase transparency and give us an oppor
tunity to report on how we work with and implement
sustainability in our business. The report conforms to
the Global Reporting Initiative´s (GRI) guidelines, version
Standards, Core level and has been reviewed by Price
waterhouseCoopers AB.
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Two hundred years of sustainability
Swedbank has its roots in the Swedish savings bank movement, whose history dates
back to 1820. This means 200 years of banking during a time of enormous change,
when poor farming villages have developed into communities whose prosperity in
many cases is dependent on technology.

Since the first branch was opened, the bank has maintained a
strong local connection by promoting sustainability with an
emphasis on education and savings. The concept of sustainability
is more than that, however, and also includes areas such as reducing negative impact on the environment and climate, preventing
money laundering and strengthening human rights.
Swedbank works actively to integrate sustainability throughout its operations, to create lasting value for all our stakeholders
and contribute to a more sustainable society. The bank’s vision is
to enable people, businesses and communities to grow. To create
a society as defined by the UN’s Sustainable Development Goals
(SDGs), and where the bank’s operations, products and services
contribute to achieving the goals.
Swedbank is in the process of integrating economic, social,
environmental and ethical perspectives in its strategic work in
pace with growing expectations and demands for a more sustain
able financial sector. We can also expect new rules and tougher
demands from stakeholders, which are contributing to a greater
sustainability focus in the risk management of financial companies.
Responsible banking
The UN’s Principles for Responsible Banking were introduced in
autumn 2019. Swedbank was one of the 132 banks to sign the
principles, a shared commitment to adopt the Paris Agreement
and SDGs in their businesses and do more to deliver on them. The
principles are supported by a framework for implementation and
accountability. By signing them, Swedbank pledges to be transparent in reporting its impacts, both positive and negative, on
people and the planet.
The recommendations of the Task Force on Climate-Related
Financial Disclosures (TCFD) and the EU’s action plan for financing
sustainable growth are important steps in the development of an
international regulation where the banks can play a clear role in
financing the investments needed to achieve the goals in the Paris
Agreement and SDGs. Swedbank follows these recommendations
and is working with the Science Based Targets Initiative to
develop a credible methodology to set scientific climate targets
in the financial sector.
It is important for Swedbank to promote transparency in all
banking operations. The financial sector is regulated by a large
number of different frameworks and regulations, which have
increased significantly in recent years, including the sustainability
area. The EU has accelerated its work on these issues and developed new EU-regulations for sustainability covering the entire
financial sector. An example is the new taxonomy that will serve
as a tool for classifying investments that are environmentally
sustainable and investments which are not. A common taxonomy
provides mutual guidelines for what investments that should be
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called “green”, which is fully in line with Swedbank’s ambition to
develop the business, its products and services.
The bank’s stakeholders gain greater insight through the
transparency that comes with these regulations, both in sustainable financing but also in other banking operations. In the business
community, the concept of transparency is used as a measure of
a company’s openness towards various external stakeholders.
GDPR, MiFID and PSD2 are examples of regulations that have
been introduced in recent years that provide greater transparency by setting concrete requirements for companies’ openness
and accounting.
Management of sustainability risks
Sustainability risks as described in the risk management framework are related to the impacts on, or the impacts of, climate
change, globalisation, human rights, resource scarcity, population
growth, etc., which have the potential to impact the bank’s operations, income or expenses. Sustainability risks include, but are not
limited to, strategic, reputational, credit and legal risks. Managing
sustainability risks in a responsible way is important to Swedbank’s success and trust in our brand.
At Swedbank, risk management and sustainability are integrated in the business, and the framework for risk and governance
provides support in managing sustainability risks. Swedbank is
working on several fronts to identify and manage sustainability
risks, especially climate related risks, that the bank can be exposed
to through its portfolio and products. In the future, climate
change is likely to cause more frequent and/or serious weather
events such as floods, droughts and storms, which could pose
a potential risk to the bank’s credit portfolio. Over time it is likely
that physical assets will also be exposed to greater risk due to
changing weather patterns, which could potentially impact credit
risk in sectors such as property management, agriculture and
forestry. In the transition to a climate neutral society, political
actions such as the introduction of carbon taxes, or technological
progress such as new production processes, are likely to affect us
and our customers, giving rise to transition risks. Changes in policies and laws and social activism directed at unsustainable business models could also impact the bank’s reputation and become
a potential risk.
Sustainability risk assessment is integrated in existing processes such as the New Product Approval Process and the lending
process, where a sustainability analysis is conducted for corporate loans. As part of our commitments to the Paris Agreement,
Swedbank supports the TCFD recommendations and applies them
to the relevant portfolios/sectors.
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Sustainable financing solutions
Lending is one of the bank’s core businesses and an important
component in the business model, i.e. to finance investments by
private customers and businesses. There is a growing interest in
making sustainable choices, and in this respect the bank supports
its customers by offering sustainable financial and investment
solutions, advice and analysis. Doing business more sustainably
creates value-added for the individual customer, the business and
society, and is the basis for sustainable financial value creation.
A big responsibility rests on the bank’s officers, who perform the
sustainability assessment. It is important to know the customer,
their business, its future prospects and their impact on society.
Swedbank conducts a more comprehensive sustainability analysis
when the credit limit exceeds SEK 5m in Sweden and EUR 0.8m in
the Baltic countries based on social and environmental aspects.
The analysis discusses sustainability related issues such as human
rights, the environment and climate, taxes and corruption. For
principles and guidance, Swedbank also has Group-level policies,
position statements and sector guidelines. If ethical dilemmas
arise, Swedbank’s Business Ethics Committee will provide further
recommendations.
Positive impact finance, where loans are evaluated based on
their contribution to one or more areas of sustainable development, is another product area that Swedbank offers its customers
and that promotes more sustainable financing. Swedbank also
works actively to scenario test its loan and investment portfolios
according to the TCFD’s recommendations based on climate
related risks and opportunities.
Since 2017, Swedbank has issued green bonds and, based on
this business can target and support financing for sectors that are
in transition to a sustainable society. Swedbank Debt Capital Mar-

kets also provides advice on green, social and sustainability bonds.
This benefits both issuers that are looking for green financing, e.g.
companies and municipalities, as well as investors who are seeking out sustainable investments e.g. insurance companies and
pension managers.
In May 2019, the bank began offering low-interest consumer
and business loans for installation of solar panels, which is positive
for the sustainability of their finances and for society’s energy
transformation. Green mortgages and car loans had already been
available as well.
Long-term asset management
Sustainability is also integrated in the investments that the bank
makes and in the products and services we offer. Engagement and
interest in sustainability are increasing, and so is demand for sus
tainable savings, at the same time that a survey conducted by
Swedbank has shown that seven of ten people want to save sustainably, but only four of ten do so. It is important therefore to
increase awareness that sustainable savings can make a difference.
Swedbank’s subsidiary Swedbank Robur is one of the leading
asset managers in the Nordic region, with a vision to be a world
leader in sustainable value creation. During the year, its funds
have had holdings in around 3 000 companies in and outside
Sweden. This represents a big responsibility and at the same time
an opportunity to impact and drive development forward. An
important part of the fund management company’s work with
sustainable companies is its participation in nomination committees and voting at annual meetings.
One way to work with sustainability, in addition to advocacy
work with the companies, is to join various initiatives. Since 2009,
Swedbank Robur has embraced the Principles for Responsible
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Investment. In 2015, it began to report the carbon footprint of its
equity and mixed funds. Swedbank will apply the TCFD’s recommendations to calculate how the companies in the funds are
affected financially by climate change. In November, climate targets were adopted as well: that asset management be aligned
with the Paris Agreement’s 1.5°C goal by 2025 and that the
entire business be carbon neutral by 2040.
Swedbank Robur will continue through collaborations with
other investors and networks such as Swedish Investors for Sus
tainable Development (SISD), Climate Action 100+ and International Investors Group on Climate Change to encourage companies to transition to sustainable solutions. During the year,
Swedbank Robur participated in SISD and Global Investors for
Sustainable Development and was a member of a working group
assigned over a two-year period to draft a global standard to
measure the sustainability impact of investments.
Swedbank Robur has expanded its range of funds with sus
tainability criteria. For example, the equity fund Swedbank Robur
Global Impact invests only in companies that already directly contribute to the SDGs. During the year, the Ethica funds changed
name to Transition to reflect a broader mission: to also invest in
companies that are driving the transition to the SDGs. Five of
Swedbank Robur’s funds satisfy Nordic Swan’s eco-label criteria,
which means that they meet stringent sustainability requirements and exclude fossil fuels.
Sustainability requirements in the supply chain
Swedbank has a large number of suppliers and therefore has a big
responsibility but also good opportunities to influence them
based on sustainability specifications and expectations. The aim
is to work together to promote sustainability at every level.
The supplier code of conduct is the basis for the requirements
and expectations that Swedbank advocates and is the starting
point for contracts with the bank’s suppliers. The code sets
requirements on the suppliers’ work in areas such as human
rights, labour rights, business ethics and the environment. It
clarifies the bank’s vision and position on these issues and distinguishes between mandatory and voluntary criteria. This facilitates a dialog and development together with the suppliers. To
ensure that the procurement process supports Swedbank’s overarching sustainability strategy, a digital platform is used to effectively manage sustainability related data, analysis and monitoring
based on the supplier code. Compliance is obviously important.
Additional follow-ups are conducted as needed in the form of site
visits and inspections. Cases can be escalated to the procurement
unit´s sustainability forum, which will decide on actions against
the supplier or whether the contract should be terminated. Swedbank’s Business Ethics Committee can also be consulted if ethical
dilemmas arise.
Swedbank will continue to create opportunities for innovation
in sustainability with the help of strategic partnerships along the
entire supply chain, to speed up the transition to a sustainable
society in line with the SDGs and the Paris Agreement.
Focus on the climate
Climate change is an issue affecting every company today. The
financial sector has a big responsibility in the transition that busi-
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nesses face, with sustainability naturally integrated in the business model. Through its operations, Swedbank is able to have
both a direct and indirect impact, i.e. directly through its own
operations – mostly travel and heating of premises – and indirectly through customers, their businesses and their choice of
products and services.
Swedbank has pledged to set climate goals in line with the
Science Based Targets Initiative. Today there is no established
method for exactly what this process should look like for the
financial sector, and Swedbank therefore took part during the
year in developing a methodology as part of the initiative. Swedbank’s focus has been to identify where emission reductions have
to be made in its mortgage business and commercial real estate
lending to ensure that the bank’s climate targets for these holdings are aligned with the Paris Agreement.
For its own operations, Swedbank has set targets to reduce
resource consumption and promote a stable climate and energy
transformation. In the period 2010-2019 Swedbank’s direct
greenhouse gas emissions were reduced by 65 per cent. Behind
these numbers lie active efforts to reduce travel and energy consumption in the branches. The aim of Swedbank’s climate related
targets is to further reduce the bank’s direct emissions. As a complement to reducing its climate impact, Swedbank buys carbon
offsets for all its direct greenhouse gas emissions.
A structured approach based on an environmental management system is used to reduce the bank’s own, as well as its customers’ and suppliers’, environmental impacts. Environmental
policies, goals and strategies are integral to the work that the
bank has committed to. Since 2003, Swedbank’s environmental
management system is certified according to ISO 14001, where
compliance is reviewed annually through internal and external
audits. Operating managers are responsible for their own environmental work, and a network of sustainability ambassadors coordinates goal-setting and follow-ups and provides support for the
sustainability work.
A value-based way of working
Swedbank’s biggest strength is its engaged and competent
employees. A strong, values-based corporate culture with openness, simplicity and caring as its watchwords contributes to an
environment where every part of the company is strongly
focused on the customer with the goal of delivering a high level
of satisfaction.
Occupational health and safety is a strategically important
area. All employees at Swedbank should feel that their workplace
is safe and secure. This is fundamental to foster high performance
and long-term customer relationships.
Diversity and gender equality are cornerstones of the business
and also apply to employees and external stakeholders. Swedbank
is an inclusive bank where everyone, regardless of background
and ethnicity, has the right to financial services and to be treated
with respect. The bank wants its employees to reflect our customers in terms of gender, age and ethnicity. A goal for many
years has been gender equality according to the 40/60 model
in both the highest management and the entire organisation.
At year-end women accounted for 43 per cent of the Group
Executive Committee.
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Swedbank operates in a complex and rapidly changing environment, where digitisation and new laws and regulations have major
consequences. This requires development, adjustments and new
competence, where strong leaders and education are important
components. Acquiring new knowledge and developing also create
engagement and motivation among employees, who are encouraged to take responsibility for and drive their own development.
Swedbank’s deeply rooted social engagement largely consists
of sharing expertise in personal finance and entrepreneurship.
Through the initiative Young Economy, the bank has reached
almost 64 000 young people during the year. Through the bank’s
engagement in A Job at Last, a collaboration with the Swedish
Public Employment Service, where foreign-born academics can
qualify for a 6-month trainee position with Swedbank, the bank
promotes inclusion and integration.
Swedbank’s deep-rooted social commitment largely consists
of sharing expertise in personal finance and entrepreneurship.
Through the Ung Ekonomi (Young Economy) initiative, the bank
has reached almost 64,000 young people during the year. Through
the bank’s commitment to the Äntligen Jobb (Finally Job), a collaboration with the Swedish Employment Service, where foreign-born
people have been given the opportunity for 6 months internship at
Swedbank, the bank promotes inclusion and integration.
Digitisation requires increased security
In a world where digitisation and use of cloud services are a natural part of business, secure network access, IT systems and data
are critical. Disruptions to the bank’s systems that affect the stability and availability of the bank’s products and services not only
cause problems for customers and higher costs, but also damage
confidence in the bank. Fraud and hacking attempts are increasing
in society in general and require greater awareness and increased
investment in information and cybersecurity by the financial
industry.
It is critical for Swedbank to protect its customers’ and its own
data as well as other sensitive information. This is a continuous
process and involves a wide range of measures to prevent and
limit harm to our services. The bank’s services and IT systems are
monitored to detect new types of threats, fraud and hacking.
To prevent the bank’s payment systems from being exploited for
criminal activity, there is a set of internal rules, processes, colla
borations and support functions. This is also done to comply with
applicable laws and regulations in the area.
The work to prevent criminals from exploiting the bank took
on greater prominence during the year when allegations of money
laundering were made against Swedbank. These allegations had
a major effect on the bank, its customers, owners and employees
in 2019.
Money laundering – a global problem
Money laundering is a global problem. The UN estimates that the
value of money laundering (ML) corresponds to 2-5% of global
GDP each year. Criminals the world over are becoming more
sophisticated in their approach, and the methods they are using
to avoid detection are continuously developing.
Lawmakers are responding by increasing the responsibility
put on banks and other financial institutions to protect the finan-

cial infrastructure. Regulations are being tightened and sanctions
for violations are being increased. Swedbank welcomes this as
banks are important in the fight against ML and financial crime,
although collaborations with other parts of society are also necessary to find a solution.
One example of this work is the creation of harmonised antimoney laundering (AML) rules by the EU. On 1 January 2020 a new
law went into effect in Sweden based on The 5th Anti-Money
Laundering Directive, which makes it easier for member states to
share information on suspected ML. Whistleblowers now receive
greater protection as well. US authorities are also paying increasing attention to these issues and are prosecuting violations
beyond the country’s borders.
As stricter rules have been introduced nationally and internationally, Swedbank has improved its systems support, processes
and routines. The bank has also terminated relations with customers that do not meet current regulations or the bank’s internal
requirements. Prior to the introduction of The 4th Anti-Money
laundering Directive in 2017, this work intensified through
a special AML programme with a focus on the Baltic markets,
where many customer relations were terminated.
Accusations against the bank and regulators’ investigations
In November 2018, within the framework of its normal supervision, the Swedish FSA initiated an investigation regarding
Swedbank’s compliance with the money laundering regulations.
After media allegations, in February 2019, of money laundering in
Swedbank’s Estonian operations the Swedish FSA initiated
another investigation regarding the bank’s governance and control of measures against money laundering in its Baltic subsidiaries. In connection with this, the FSA’s in Estonia and Sweden
decided to conduct parallel investigations, which formally started
on April 1.
Both investigations are expected to be ompleted by the beginning of 2020. In addition, investigations are ongoing by US
authorities.
In April the Board of Directors hired attorney Biörn Riese and
the communication firm Kreab as independent advisors to the
Board on issues connected to the investigations and communication related to this.
On 16 September Swedbank replied to questions from the
FSA’s. In its replies, Swedbank noted that FSA’s observations
correspond in several key ways to the bank’s own.
On 29 October Swedbank received the Swedish FSA’s decision
to initiate a sanction process as part of its ongoing investigation.
FSA’s may decide on sanctions if a bank is found to have short
comings that have led to a breach of ML or other regulations.
Sanctions can be calculated in two different ways: either as
a percentage of the bank’s turnover or a fixed amount.
During the autumn of 2019 the Estonian FSA informed that
part of their investigation was handed over to the Estonian
prosecutor.
The Swedish SFA indicated on 18 December that its ruling
on the ongoing sanctions case will be announced in March 2020,
when the investigation is completed. The Estonian SFA is
expected to announce, in close connection to the Swedish
SFA’s announcement, which measures the bank must take.

Swedbank Annual and Sustainability Report 2019

18
SUSTAINABILIT Y

The Estonian prosecutor has not announced a timeframe for its
decision on possible sanctions.
On 20 December Swedbank replied to a request for comment
on the Swedish and Estonian FSA’s preliminary observations and
conclusions. In its response the bank stated that it concurs with
many of these observations and conclusions.
The Swedish Economic Crime Authority (SECA) is investigating whether a crime was committed in connection with the disclosure of information. To date no individuals are suspected. The
bank has no information on when the EBM’s investigation will be
completed.
Swedbank is being investigated by the US authorities. These
investigations could take several years.
In the fourth quarter the European Central Bank (ECB) completed its investigation. Swedbank received a decision on a
number of remedies that it is now being implemented, and which
will be monitored.
Need for provisions
Swedbank has not allocated any provisions for fines or penalties.
Current accounting rules provide that the bank with a high probability is able to determine the size of any fines or penalties before a
provision can be allocated. This has not been possible to date. New
estimates are made continuously in collaboration with the bank’s
external auditor, PwC.
Changes in the Board of Directors
On 5 April Chair of the Board Lars Idermark decided to step down
and Deputy Chair Ulrika Francke took over. The Extraordinary
General Meeting on 19 June elected new Board members with
complementary skills. Göran Persson was elected as the new
Chair. Bo Magnusson and Josefin Lindstrand were elected as Board
members. The General Meeting also resolved that there shall be
nine elected Board members. Board members Ulrika Francke,
Peter Norman, and Siv Svensson, who were elected by the AGM,
resigned from their positions at the Extraordinary General
Meeting, after which the Board consisted of Göran Persson,
Bodil Eriksson, Mats Granryd, Kerstin Hermansson, Bo Johansson,
Josefin Lindstrand, Bo Magnusson, Anna Mossberg and
Magnus Uggla.
Management changes
As a result of the accusations against the bank, President and
CEO Birgitte Bonnesen was dismissed on 28 March. CFO Anders
Karlsson was appointed Acting President and CEO.
As a consequence of Swedbank’s internal investigation, the
Council of Swedbank’s Estonian subsidiary decided on 17 June to
appoint Olavi Lepp as acting Chairman of the Management Board
and acting CEO of Swedbank Estonia. Anna Kõuts was appointed
as acting CFO and acting member of the Management Board. Both
of these appointments were made permanent later in the year.
Former CEO Robert Kitt and former CFO Vaiko Tammeväli left
their positions in Swedbank Estonia. Council member Priit Perens
ended his employment. All three have left the bank.
In August Jens Henriksson was appointed the new CEO.
He took office on 1 October.
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On 9 December Jens Henriksson presented a number of management changes. The number of members in the Group Executive
Committee was reduced from 17 to 14. Former Chief Risk Officer
Helo Meigas and former head of Baltic Banking Charlotte Elsnitz
left the bank. Gunilla Domeij Hallros was appointed the acting
Chief Risk Officer and Jon Lidefelt the acting head of Baltic Banking.
The recruitments of a new CRO and new head of Baltic Banking
are underway. Erik Ljungberg has been recruited as the new head
of Group Communications and Sustainability. He will take up the
position by summer 2020 at the latest.
The Board’s ML work
In July 2019 the Board established a working group consisting of
Bo Magnusson, Magnus Uggla, Kerstin Hermansson and Josefin
Lindstrand. The working group is the Board’s advisory body to
monitor the bank’s work with the ongoing investigations as well
as the Clifford Chance investigation. It held regular meetings
during the second half of 2019. The Board has created a new committee, the Corporate G
 overnance Committee, that among other
things will take over the working group’s duties.
Clifford Chance and Special Task Force
The international law firm Clifford Chance was hired in February
2019 to, with forensic support from FTI and FRA, conduct an
investigation of historical shortcomings in compliance, exposure
to money laundering of the possible breach of sanctions. The
investigation includes Swedbank AB, its global network of
branches and relevant wholly owned subsidiaries. Clifford
Chance’s assignment also spans the areas that a special audit
would cover, according to a proposal presented at the Extra
ordinary General Meeting on 19 June.
The investigation will determine what happened, how it could
have happened and what has to be done to prevent it from happening again. In addition, the investigation provides a basis for
replies to the questions from regulators.
In total, over 30 billion transactions made between 2007 and
March 2019 are included in the investigation, of which 15 billion
from Baltic Banking. The Clifford Chance investigation, which is
scheduled to be presented in the first quarter 2020, is expected
to describe among other things:
• how the bank has dealt with AML issues
• shortcomings in routines and processes
• if, when and how these shortcomings were addressed
• scope and management of inappropriate high-risk customers
• if and when inappropriate high-risk customers were identified
and removed
• potential OFAC sanctions exposure in the Baltics
• management of internal and external information disclosures
• scope of transaction volumes
• assessment of the seriousness of identified shortcomings
• accountability
Clifford Chance is also reviewing the bank’s current compliance
work with respect to ML, with the aim of issuing recommen
dations to ensure improvements in the AML work.
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The responsibility for the Clifford Chance investigation of
historical shortcomings in AML work has been transferred to the
new Special Task Force. This unit is led by former Head of Group
Treasury Tomas Hedberg, who in his new role reports directly to
the CEO. Swedbank has also expanded its legal advisory group.
In addition to the international law firm Clifford Chance, the forensic expertise of FTI and FRA and attorney Biörn Riese, it now also
includes the US law firm Quinn Emanuel.
Measures to prevent money laundering
Swedbank continued in 2019 to invest in resources, processes and
technology to prevent ML/TF and other financial crime.
In April the Anti-Financial Crime unit (AFC) was established
with the aim of bringing together resources and expertise to lead
and coordinate the bank’s work in this area. A large part of the
implementation is carried out in the business areas. At year-end
the unit had a staff of more than300.
Besides AFC, the bank’s three business areas, Swedish Banking, Baltic Banking and Large Corporates & Institutions, significantly increased their staffs and hired consultants to help the
bank avoid being exploited for financial crime, and to comply with
current laws and regulations. In total, the number of full-time
employees who work with these issues was 420 at year-end, an
increase of more than 170 since the first quarter 2019.
In October an action plan was presented to align the bank with
the industry’s best practices for the prevention of financial crime.
The plan, which is led by the AFC, is progressing largely according
to plan and at year-end comprised 152 initiatives. A total of 67 initiatives had been completed as of 31 December, including 47 in the
fourth quarter. Eleven initiatives could not for various reasons be
completed as planned by the end of the year. They will be completed in Q1 2020.
The programme is continuously reviewed and new initiatives
are added when the Clifford Chance investigation, investigative
authorities, employees or other stakeholders identify shortcomings and potential improvements. Twenty initiatives were added
in the fourth quarter 2019. Some were the result of the shortcomings identified by the Estonian and Swedish FSA’s in their
investigations. These initiatives will be completed in 2020. New
initiatives will continue to be added, however, extending the programme beyond 2020.
The programme s divided into seven areas in accordance with
standard AML/ATF processes.

Reporting to the Financial
Intelligence Unit of the
Swedish Police, 3

Risk assessment, 11

Monitoring, 39
Regulations and routines, 43
Risk classification, 8

Training, 2

Know Your Customer (KYC), 46

The figures show the number of initiatives per area in Swedbank’s antimoney laundering process as of 31 December.

The key aspects of the initiatives are summarised below.
Risk assessment
An improved Group risk assessment framework was developed
in the fourth quarter 2019. It describes a uniform strategy for
collective risk assessments and the mandatory risk assessments
that all legal entities within the Group are obligated to perform.
The bank is also creating a new risk database that provides
a unified overview of ML risks.
Regulations and routines
In the second half of 2019 Swedbank introduced an updated and
improved framework for ML compliance. The new framework creates a centralised AML strategy, contributes to higher efficiency
and facilitates compliance within the Group.
A project has been launched to ensure that all business and
product areas are able to apply the changes resulting from the
new framework.
In addition, a Group Financial Crime Committee (GFCC) has been
established to ensure adequate and effective management of
ML/TF risks. The Group Security Investigations AML Office, which
ensures the new framework’s implementation and compliance,
has recruited new employees and established new processes.
Training
Broad-based training is provided to increase awareness of ML
risks in general as well as targeted training e.g. in KYC.
Know Your Customer (KYC)
A new Know Your Customer (KYC) system that connects the
bank’s various channels for the entire customer lifecycle is developed. The new system is being launched in Swedish Banking in
2020 and will then be introduced in other business areas in line
with the goal of a Group-wide KYC platform.
In addition, several initiatives are underway to improve quality
assurance of customer information. A digital solution to collect
KYC information on private customers has been introduced in
Swedish Banking. In the fourth quarter 2019 the solution was
rolled out to 3.6 million private customers of Swedbank and the
savings banks. Baltic Banking has an initiative to collect data from
several external sources.
Swedish Banking has established a new centre of excellence to
manage high-risk customers throughout the customer lifecycle.
The centre had around 80 full-time positions as of year-end. The
bank has also introduced new and improved routines that apply
when certain types of customer relations are terminated.
In 2019 Swedbank joined the Nordic KYC Utility. Together with
five other Nordic banks, the bank established a joint venture that
offers standardised processes for managing KYC information for
corporate customers. The launch in 2020 will impact selected corporate customers.
Risk classification
A new risk classification model with predictive elements was
developed and launched in the fourth quarter 2019 in Swedish
Banking, where risk classification is increasingly based on
customer behaviour. The risk model is continuously improved
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through development and by using data generated by the
model’s algorithms. The risk model, which follows customers
through the entire lifecycle, can be applied to individuals as well as
small and midsize companies.
Monitoring
In 2019 the bank improved its processes, routines and systems
support for monitoring transactions. The work has resulted in
among other things a doubling of the number of scenarios in the
bank’s transaction monitoring system as well as the development
of advanced and complex analysis models that more reliably identify suspicious transactions. Improvements to the bank’s ML/TF
monitoring will continue in 2020 and involve every unit of the
Group, including subsidiaries and branches. Improvements are
also being made to the technological environment to ensure
system stability.
In 2019 the units that monitor suspicious ML transactions
were provided with new resources and more expertise.
In addition to the monitoring of transactions, improvements
are being made to the bank’s processes and systems support to
identify transactions with individuals or companies that appear
on sanction lists. Among other things, new data sources have
been added to improve accuracy.
Reporting to the Financial Intelligence Unit
of the Swedish Police
The GSI unit added resources and expertise in 2019 to improve its
ability to report to the Financial Intelligence Unit of the Swedish
Police. In addition, the process for reporting suspected ML to the
Financial Intelligence Unit has been further developed and modified using a new digital format.
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Quality assurance
The bank’s management decided during the year to investigate
and assure the quality in three areas with the help of external
expertise.
The quality of the bank’s work with ML and other financial
crime will be reviewed. External consultants are being hired.
An evaluation will compare the bank’s compliance work with
best practices to ensure that it is being done as effectively
as possible.
Future challenges and Swedbank’s level of ambition
Swedbank’s goal is to be an industry leader in the prevention of
ML and other financial crime. The action plan described above will
put Swedbank well on its way toward meeting the goal in 2020.
It is not enough, however, that Swedbank introduces best routines, processes and systems support to address the fundamental
problem. It is only through improved cooperation between lawmakers, authorities and banks that society can successfully fight
financial crime.
Swedbank therefore participates in various forums, in our
home markets and internationally, to develop information colla
borations and share experience.
Nordic KYC Utility is a good example of how the banks are taking the initiative and cooperating to reduce the risk that our infrastructure will be exploited for criminal purposes. Nordic KYC Utility will offer companies a digital platform to register and update
their information. The goal is to improve efficiency and make it
easier to manage KYC information for companies, banks and other
financial players, and at the same time contribute to the prevention of ML.
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Introduction of the
TCFD recommendations
Task Force on Climate-related Financial Disclosures (TCFD) ,are recommendations for
reporting climate-related financial risks and opportunities. These were produced by
a working group led by Michael Bloomberg on behalf of the Financial Stability Board.
Since the work to integrate the TCFD recommendations began in
2018, Swedbank has revised its governance model and completed
a pilot project in the energy sector. In 2020 a scenario analysis
will be done in other sectors with an increased risk from climate
change, and the banking sector will launch an industry-wide
skill-building exercise.
A number of parallel activities are underway at Swedbank
relating to climate change. During the year the bank signed the
UN’s Principles for Responsible Banking, which means that our
business strategy will be aligned with the Paris Agreement and
we will actively contribute to the UN’s Sustainable Development
Goals. The fund management company Swedbank Robur has in
turn updated the climate goals in its the responsible investment
policy, which take effect in 2020. To show how much exposure
there is to climate risks through Swedbank’s lending and Swedbank Robur’s investments, a materiality analysis has been conducted with a focus on sectors with elevated risks in accordance
with the TCFD recommendations (see note G3 for credits and
Swedbank Robur’s annual report).
Governance
The updated governance model for the bank integrates a climate
perspective through scenario analyses as well as new Key Risk
Indicators for selected sectors. The scenarios used are New Policy
Scenario (NPS, 3°C) and Sustainable Development Scenario (SDS,
1.5°C), both based on the IEA. The PACTA method is used for
investments. During the work with scenario analyses climate-
related risks and opportunities were identified and documented.
An important lesson from the scenario analysis work in the
pilot project was that the cross-functional working groups were
a success. This has been confirmed in the process now being
established for implementation in the future. The sustainability
group will coordinate the work that the business areas perform,
with expertise and support from Group functions such as Risk,
Credit and Finance.
Strategy
A number of strategic positions have been identified for the
energy sector, one of which is further investment in renewable
energy sources. The bank is also working actively with a strategy
for companies that are seriously embracing the transition, in order
to be a proactive facilitator.
Last spring’s scenario analysis work identified a need for more
competence within the organisation on what climate change
means and how this affects the bank’s customers and in the long
run the bank itself. A comprehensive training programme is being
developed for launch in 2020, and will be continuously updated.

Since competence is being further developed both within the
organisation and by recruiting key competencies, even more
productive scenario analysis work will be possible.
Risk management
In this year’s edition of Credit Risk Outlook, an internal, forwardlooking report that the risk department produces and shares with
the business areas for use in their business plans and credit strategies, a climate perspective is integrated by identifying both transition risks and physical risks in various sectors. Transition risks
are especially apparent in shipping and offshore, energy, manufacturing and transports. Physical risks, over a longer horizon,
have been singled out in real estate management as well as agriculture, forestry and fishing. In the investment portfolio an elevated risk has been identified for assets owned by manufacturers
that produce for customers in CO2-intensive sectors.
The climate-related risks identified through the pilot project
(Oil and Gas, Coal and Power) are limited given the size of the portfolio. In the SDS scenario transition risks increase but with limited
credit risk for the bank, while in the NPS scenario there is increased
risk/uncertainty about investments in renewable energy sources
given the competition from existing energy sources.
The common denominator for both scenarios is increased
reputational risks follow from a lack of understanding of climate
change and its impacts, with the subsequent risk that competitive
products are not developed to meet future customer needs.
Targets, metrics and monitoring
Swedbank has been monitoring direct emissions for many years
and working actively to reduce them. The efforts to understand
the indirect emission exposure were intensified during the year.
Among other things Swedbank tested its portfolios of commercial
properties and mortgages with the Science Based Target Initiative, where we are collaboratively developing credible methods
for defining future climate goals. Lessons from this work will be
used to define targets in coming years in order to realise the transition to a climate-neutral society.
Swedbank Robur expanded its fund reporting in 2019 with
Weighted Average Carbon Intensity, in line with the TCFD recommendations and according to an agreement among members of
the Swedish Investment Fund Association.
The bank’s risk department monitors the exposure in customer
segments that have been identified as having the highest climate-
related risk. Growth in these segments sends a signal within the
bank and in certain cases leads to more extensive analysis of the
underlying causes.

More climate-related information is presented in the full Annual- and Sustainability Report 2019, pages 86–87.
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The UN’s Sustainable Development Goals
During the year Swedbank signed the UN’s Principles for Responsible
Banking and thereby endorsed the Paris Agreement and the UN’s Sustain
able Development Goals (SDG´s). The bank participates in the collaboration
Nordic CEOs for a Sustainable Future to collaboratively speed up these
efforts.
Swedbank has performed an analysis of the bank´s contribution to the
SDG´s. The analysis showed that the bank contributes to all of the goals to
varying degrees. Based on the analysis, Swedbank has chosen to focus on
Goals 4, 8, 12 and 16. In addition, the bank has two complementary focus
areas that c ombine several goals that affect Swedbank’s strategy and
goal-setting: Sustainable employees (e.g. Goals 3, 5 and 10) and a Fossilfree society (e.g. Goals 7, 9, 11 and 13).
The UN’s Sustainable
Development Goals
(target)

3.A

Example of contributions
– C ompanies that generate more than 5 per cent of their
revenue from tobacco products are excluded from all of
Swedbank Robur’s funds.

– T he credit process’s sustainability analysis contains a
guideline on the tobacco sector, which gives insight into the
Implement the World
industry’s sustainability problems as well as suggestions
Health Organization’s
and advice on what aspects should be brought up with
Framework Convention
the customer.
on Tobacco Control

4.1

Free, equitable and
quality primary and
secondary education

5.5

Ensure women’s full
and effective parti
cipation and equal
opportunities for
leadership at all levels
of decision making

7.2

Increase the share of
renewable energy in
the global energy mix

8.10

Access to banking,
insurance and financial
services for all

9.1

Create sustainable,
resilient and inclusive
infrastructure

– T hrough various initiatives, Swedbank’s teaches financial
literacy to children and young adults. The bank reaches
various groups in society, regardless of background, and
educates them about money, savings and how conscious
choices can impact a person’s finances and career. The magazine Lyckoslanten, which since 1926 has helped children
better understand financial issues, is distributed quarterly
to Swedish students ages 10–12.
– Swedbank during the year signed the UN’s Women’s
Empowerment Principles, which comprise seven principles
to adapt the financial sector to the UN’s Global Sustain
ability Goals.
– In Equileap’s list of the 100 best global companies based
on gender equality, Swedbank ranked as the third highest
in Sweden.

– Increased number of green loans through more funding
for energy-efficient properties and renewable energy
production within Swedbank’s green bond framework.
– L aunched a loan for installation of solar panels by
consumers and businesses in the Swedish market in order
to promote small-scale renewable energy production.

– To prevent digital exclusion, Swedbank works with an
initiative called “Digital Economy” to help those who are
unfamiliar with digital services such as BankID and Swish.
– T he security information provided in 12 languages expands
the access to the bank’s products and services. The hearing
impaired are able to receive personal assistance by phone.

– Provide financing for sustainable infrastructure projects
as part of Swedbank’s green bond framework.
– Signed an agreement to buy electricity from the solar park
being built on 13 hectares in Linköping, which is expected
to deliver around 10 000 MWh per year.
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The UN’s Sustainable
Development Goals
(target)

10.2

Promote social,
economic and political
inclusion

11.3

Inclusive and sustain
able urbanization

12.6

Encourage companies
to adopt sustainable
practices and reporting

13.1

Strength and resil
ience and adaptive
capacity to climate-
related disasters

16.4

Combat organised
crime and illicit finan
cial and arms flows

Example of contributions
–S
 wedbank is represented in the EU’s Diversity Charter,
which promotes diversity and equal opportunities.
– “ A Job at Last”, an initiative to hire foreign-born academics as trainees for up to six months at the bank and
an opportunity to gain a foothold in the job market.
In many cases trainee positions lead to permanent
employment and c ontribute to the bank’s talent
management.
–S
 wedbank Fastighetsbyrå collaborates with BRIS,
SOS Barnbyar and Sveriges stadsmissioner and
donates SEK 100 per transaction to the initiative
Ett tryggt hem för alla. So far just over SEK 9m has
been collected.
– I n the Baltic countries state-subsidised mortgage
loans are offered based on various criteria to promote
home buying. The product is designed for groups
in society who have d
 ifficulty meeting the bank’s
s tandard lending terms.
–S
 ustainability analyses are conducted in the bank’s
lending process and in asset management to determine how well companies manage business-related
sustainability risks and assess their long-term operations. An important part of the sustainability analysis
is the company’s sustainability report.

–S
 wedbank assesses its loan portfolio according to the
TCFD recommendations based on related climate-
related risks and opportunities, and through the
S cience Based Targets initiative the bank has endorsed
the Paris Agreement.
– Group position on preventing climate change, which
excludes companies that generate more than 30 per
cent of their revenue from coal production as well as
direct financing for coal-fired power production.
–S
 wedbank has a set of internal rules to prevent its systems from being exploited for criminal activities and
ensure that current laws and regulations are followed.
Swedbank has an obligation to know all its customers,
understand where their money comes from. The
bank´s know-your-customer process is providing
increased opportunities to detect unusual behaviour.
– Group position on the defence industry, which excludes
companies that manufacture, modernise, sell or buy
products specially designed for cluster bombs, anti
personnel mines, chemical and biological weapons,
and nuclear weapons.
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Swedbank’s sustainability goals
Focus and progress in 2019

GOALS
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We enable
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to grow
an

d

in

• Implement the UN’s Principles for Responsible Banking and
the EU’s action plan for financing sustainable growth .
• Further refine strategies and products in sustainable financing.
• Increase internal understanding of upcoming rules and regulations.
• Continue to strengthen customer due diligence and prevention of money laundering in the bank.
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Swedbank strives to be a responsible and sustainable bank and is therefore constantly trying
to raise its sustainability aspirations by better targeting commitments and leading the way on
important issues such as climate change, gender equality and local engagement. Swedbank’s
aim is to help customers make sustainable choices. In 2019 Swedbank launched several
sustainability oriented products and services in both lending and asset management, and
a new sustainability training programme for the entire Group is keeping employees better
informed. Swedbank has also endorsed the UN’s Principles for Responsible Banking and
Women Empowerment Principles as well as the Equator Principles.
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Contribution
to SDG target

Sustainability goal 2019

Result 2019

Develop a loan product that incentivises the t ransition to a sustain
able society.

Sustainability linked loans were launched in 2019. They are linked
to specific criteria to monitor a company’s sustainability performance. If its performance improves, the interest rate is lowered,
reducing financing costs. If the goals are not met, the interest rate
may rise.

9.4
12.6

Update and expand the internal sustainability analysis used in lending.

A new sustainability analysis tool for large corporate customers
will be launched early 2020. During the year the bank improved
its existing analysis tool for lending by integrating an external
ESG analysis.

12.6

Arrange at least 35 green, social and sustainable bonds.

During the year Swedbank’s Debt Capital M
 arket unit arranged
51 green bonds.

7.2
13.1

Dialog with companies, especially those with high sustainability risks,
through partnerships and suppliers, to help them make progress in
accordance with the responsible investment policy.

During the year Swedbank Robur dialogued with 645 companies
and participated in 94 nomination committees.

12.6
17.16

Active participation nationally and internationally to accelerate the
transition to a more sustainable financial industry through collaborations with other actors and at the same time realise Swedbank Robur’s
vision to be a world leader in sustainable value creation.

Swedbank Robur participates in the reference group on sustain
able finance regulation as part of the EU’s 2030 Agenda for Sus
tainable Development and in the Stockholm Sustainable Finance
Center. Robur also participates in several investor networks
focused on sustainability as well as the EU Ecolabel.

17.16

All purchases over SEK 0.5m are evaluated in the bank’s digital
platform for sustainability assessments to determine how well
they comply with the bank’s supplier code of conduct.

As of July all purchases over SEK 0.5m went through the bank’s
digital platform for sustainability assessments.

12.6

Reduce Swedbank’s direct greenhouse gas e missions by 20 per cent
between 2017–2022.

Emissions decreased 14.8 per cent between 2017–2019.
In addition, Sweden has chosen to buy carbon offsets for all
its emissions.

13.1

Reduce energy consumption in the bank’s branches by 10 per cent per
m² between 2017–2021 and 15 per cent in 2017–2025.

Energy consumption decreased 6 per cent per m² between
2017–2019.

7.3

Achieve gender equality at the highest management level according
to the 40/60 model.

Swedbank’s management team consists of 43 per cent women
and 57 per cent men.

5.5

Total sickness absence (rolling 12 months)
< 2.8 per cent.

Sickness absence was 3 per cent in the Group.

3

Increase financial literacy among children and young adults by offering
educational lectures in schools.

During the year 3 797 lectures were held.

4.4
8.3

Met

Ongoing

Status

ie t

Not met
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Sustainability Report
Swedbank is strongly committed to the sound and sustainable development of its customers,
employees and society as a whole. Economic, social, environmental and ethical sustainability
is integrated in the business. Sustainability results are presented as an integral part of
Swedbank’s annual report. The sustainability report conforms to the Global Reporting
Initiative’s (GRI) framework, Standards version, Core level, and has been reviewed by the
auditing firm PwC in accordance with the assurance report on page 222.
For Swedbank, sustainable business is distinguished by responsible decisions, value creation and transparency. Swedbank has committed to follow
several international initiatives and has built an integrated sustainability
framework for delegating responsibility and minimising risks. The UN Principles for Responsible Banking and the UN Principles for Responsible Investments (UNPRI) are among the key commitments that guide Swedbank’s
work and are the basis of its position statements and routines.
The structure of the sustainability work is summarised below. The
majority of Swedbank’s commitments, governing documents and reports
are shown here, giving an overview of sustainability management and how
sustainability is implemented and monitored at Swedbank. Swedbank’s
view on responsible banking is presented in the sustainability report and

Commitments
International commitments
• Within the UN:
–G
 lobal Compact
– Principles for Responsible Banking
– Principles for Responsible
Investments
– Environment Programme Finance
–G
 uiding Principles on Business and
Human Rights
– Women’s Empowerment Principles
• International Chamber of Commerce’s (ICC) Business Charter
for Sustainable Development
• Montreal Carbon Pledge
• Climate Action 100+
• Science Based Targets initiative
• Task Force on Climate-related
Financial Disclosures
• Equator Principles
• Nordic CEOs for a Sustainable
Future
National commitments
• Swedish Association for
Sustainable Business
• ECPAT Sweden

Frameworks

the external audit involves further quality control, which is in line with the
bank’s values. Reported information applies to the calendar year 2019 (previous report 2018), unless otherwise indicated, and spotlights the most
important aspects of Swedbank’s sustainability work. The sustainability
report comprises Swedbank AB and its subsidiaries (see Notes G1 and P24).
The aim is to present areas where progress has been made as well as where
more work has to be done. The notes show the results of the sustainability
work from the standpoint of Swedbank’s core processes: pay, save/invest,
finance and procure. The results are also presented based on the bank’s
work on HR issues, the environment, taxes, anti-corruption, IT security,
human rights and social engagement. Sustainability information is found
on pages 14–23 and 194–216 and on www.swedbank. com.

Governance

Policies

Board of Directors

Reporting

• Anti-corruptionspolicy
• Sustainability policy
• Occupational health and safety
policy
• Policy on Gender equality,
Diversity and Inclusion
• Credit policy
• Environmental policy
• Tax policy
• Responsible investment policy
• Anti-money laundering and
counter terrorist financing policy
• Human rights policy

• Ultimately responsible for
governance of Swedbank’s
sustainability work by adopting
policies

• Annual Report including
sustainability
• Responsible investments
• Climate report
• Climate impact of funds
• Climate impact of insurances
• Impact report, green bonds

Position statements
• Position on defence equipment
• Position on climate change
• Exclusion list
Code of Conduct
Supplier Code of Conduct
Sector guidelines

CEO
• Decides on the Group’s position
statements
Swedbank’s Business Ethics
Committee
• The ethics committee handles
issues where sustainability and
business ethics are critical
factors in business decisions
Green Bond Committee
• Decides on green assets in
accordance with Swedbank
Green Bond Framework
Group Savings Sustainability
Forum
• Consulted on sustainability
related issues involving savings
ISO 14001
• Certified environmental
management system
Sustainability strategy and goals

Swedbank Annual and Sustainability Report 2019

Reporting

195
SUSTAINABILIT Y

Materiality analysis
Swedbank has a daily dialogue with its stakeholders: customers, owners/investors, employees
and society at large. Customer communication is through both digital and physical channels.
Internally, there is an ongoing dialogue between employees and their managers. Swedbank
also has continuous contact with authorities and other relevant stakeholders in society.

Each year Swedbank conducts customer surveys, brand surveys and opinion polls, and participates in industry forums that address current challenges and trends in society. Taken together, this provides guidance for
Swedbank’s work and a good sense of whether the bank is focused on the
right things. It also gives Swedbank an opportunity to continuously develop
and improve. The feedback received from stakeholders is very valuable –
in the bank’s strategic work and in business planning.
Materiality analysis
The latest materiality analysis was performed in 2017 to identify which
topics Swedbank’s stakeholders consider the most important to the bank’s
long-term survival – from an ethical, social, environmental and economically sustainable perspective. The analysis was conducted in Sweden,
Estonia, Latvia and Lithuania.
The work began with an internal survey sent to around 40 key employees of the bank representing different business areas and staff functions in
every market and with a good understanding of Swedbank’s stakeholders.
The responses were then used to support the analysis. The number of key
topics was consolidated to focus on what Swedbank saw as most important to measure and is not captured in other customer surveys.
The materiality analysis was constructed on this basis. It consisted of
a survey covering everything from economic stability to secure IT systems,
climate change, social engagement and gender equality. The questions
were sent to over 1 000 private customers, 800 corporate customers,

Section where the
result is reported

Offer customers sustainable products
and services (13)

S1 Pay, S2 Save/Invest,
S3 Finance

High availability (2)

S1 Pay

Be a responsible owner (10)

S2 Save/Invest

Engage in responsible lending (5)

S3 Finance

Promote sustainable procurement (14)

S4 Procure

Actively work to prevent climate
change (15)

S5 Environment

Promote gender equality and diversity (9)

S6 Employees

Be an attractive employer (11)

S6 Employees,
S9 Human rights

Secure IT systems (6)

S7 Anti-corruption &
IT security

Actively counter corruption and money
laundering (3)

S7 Anti-corruption &
IT security

Engage in value-creating social
engagement (8)

S8 Social engagement

Engage in transparent reporting (4)

S10 Taxes

Be a financially stable bank (1)
Maintain profitability and a competitive
return to investors (7)
Sound compensation culture (12)

Business model
Income statement and
balance sheet
Financial notes and
sustainability notes
Compensation within
Swedbank

Results
The materiality analysis resulted in 15 key topics. The results showed great
similarities between stakeholders and markets when it comes to what was
valued most. All the topics were considered important to some degree, with
the lowest average response for a single question of 8.1 (scale of 1 to 10).
That Swedbank is a financially stable bank and has secure and reliable IT
systems were considered the most important by respondents regardless
of market. Other areas they valued highly were preventing corruption and
money laundering; transparent reporting of profits, taxes and fees; easily
available products and services; and responsible lending.
Being a financially stable bank is not only considered important, but also
the area that Swedbank best lived up to, according to respondents. Taken
together, the survey shows that Swedbank has a big impact on the national
economy and on stakeholders’ opinions and decisions. Swedbank considers
the key topics to still be relevant and illustrate the bank’s impact on society
and importance to various stakeholder groups. Learn about how Swedbank
takes responsibility for its impact on society and importance to customers,
employees and other stakeholders on pages 14–23.

High

Financially stable bank
High availability

1

2
7

Competitive return to investors
Value-creating social engagement

8

Gender equality and diversity

Agree

Key topic

1 800 employees and 20 social partners (e.g. authorities and stakeholder
groups). Interviews were also conducted with 10 owners/investors.
The stakeholders were asked how much they agree with specific statements about Swedbank, such as “Swedbank is a financially stable bank”,
and how important they considered each question.

Sustainable products and services

13

9

Prevent corruption

3 and money laundering
5 4 Transparent reporting
Responsi6 Secure IT
ble lending

systems

10 Responsible owner

11 Attractive employer

Sustainable
Prevent climate change 15 14 procurement 12
Sound compensation
culture

Importance

High
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Stakeholder engagement
Stakeholder groups
Swedbank’s stakeholders are divided into four main categories: Customers,
Employees, Owners and Investors, and Society & the world around us. In
addition, Swedbank interacts with a large number of other stakeholder
groups to varying degrees. They include the following:
• Authorities
• Municipalities and county councils
• Regulators
• Pension managers
• Asset managers
• Analysts
• Journalists
• Unions
• Students
• Foundations
• Not-for-profit organisations
• Stakeholder organisations
• Trade organisations

• Associations
• Primary schools
• Secondary schools
• Colleges
• Universities
• Suppliers
• Subsidiaries
• Group companies
• Competitors
• Ratings agencies
• Sustainability indexes
• Auditors

Identifying and selecting stakeholders
Swedbank’s stakeholders are those who are materially impacted by and
have an impact on the bank’s operations. This serves as the basis for selection of the overarching stakeholder groups. Based on the Group’s framework, market analysis, internal discussions and active, structured measures
to create and participate in various forums for dialogue and advocacy,
Swedbank identify and select relevant stakeholders within each group.
Key topics in 2019 and approach to stakeholder engagement
Communication with stakeholder groups is important to Swedbank’s operations. The bank maintains an open dialog with many different groups in
society. Swedbank’s Communications, Public Affairs and Sustainability
units provide guidelines, support and coaching for stakeholder dialog.
Swedbank operates in various markets and the dialog is adapted for local
implementation.
Following is a description of a number of key topics discussed with
stakeholders during the year. For more information on how the bank
addressed these issues, see pages 14–23 and 194–216.
Customers
The bank engages in dialog with customers primarily through both traditional and digital channels. Customers also meet the bank through its marketing and other ongoing activities. Annual customer surveys are a valuable source of opinions and suggestions. Key topics raised during the year
included:
• Digital services
• Deficiencies in the bank’s anti-money laundering work
• Availability for our customers
• Sustainable products and services
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Employees
How employees perceive their work situation has a big impact on their
performance, engagement and how they are seen by customers and
colleagues. Swedbank regularly conducts surveys to get employees’ views
of the bank as an employer. Employee engagement is measured, discussed
and followed up in all groups. Key topics raised during the year included:
• Internal communication on the bank’s anti-money laundering work
• Launch of a people philosophy, “Together we make a difference”,
a description of the bank’s corporate culture and values
• Education and upskilling
• Occupational health and safety issues through the introduction of the
“Swedbank at Work” concept
Owners and investors
Swedbank actively communicates the Group’s strategy and development
to existing and potential investors, analysts and the media. Information is
provided through various channels such as quarterly reports, the annual
and sustainability report, meetings with investors, teleconferences, the
company’s website and press releases. Capital market days, which are held
to present Swedbank and its operations, offer an opportunity for dialog.
Key topics raised during the year included:
• Deficiencies in the bank’s anti-money laundering work
• Market- and strategy-related issues as well as new financial goals
• The bank’s sustainability work
Society & the world
Swedbank is engaged in various social initiatives in our home markets.
Though they differ in purpose, scope and geography, the goal is the same:
to promote social development. Swedbank regularly interacts with various
groups in society through local projects and activities covering everything
from business-related issues to public education and volunteer work. Key
topics raised during the year included:
• What the bank is doing to detect and prevent money laundering and how
the deficiencies that have been revealed will be mitigated. The need for
dialog has been greatest in Sweden and Estonia.
• The dialog on sustainability and social engagement with among others
the bank’s owner-foundations resulted during the year in a decision to
increase the commitment to social issues as part of three initiatives:
Young Economy, Digital Economy and Junior Achievement.
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Sustainability management
Swedbank’s vision and values guide its sustainability work. The governance model and
operational structure are designed to support Swedbank’s purpose – a sound and sustainable
financial situation for the many households and businesses – and steer sustainability work in
the bank. Sustainability management is largely integrated in the Group’s operational controls
and comprises the bank’s sustainability policies, strategy, Group goals, implementation,
monitoring and reporting. The goal is to maximise business and social benefits and minimise
the negative effects of Swedbank’s business and operations.
The sustainability strategy clearly sets out Swedbank’s aim to promote
social development and has incorporated the UN’s global sustainable development goals and the Paris Agreement. The strategy is based on Swedbank’s governing framework (policies, position statements and sector
guidelines) and is implemented in close collaboration with the business unit
managers as specific unit goals and activities to ensure compliance with the
Group’s goals and business planning.
Governing framework
The Board of Directors is ultimately responsible for governance of sustainability work and adopts the bank’s policies in the area (available on swedbank.com/sustainability). These policies apply to the Group and are
designed to set a general standard for managing the business and ensuring
that employees comply with current laws and regulations. The Group’s
positions on the defence industry and climate change are decided by the
bank’s CEO. These instructions contain more detailed regulations than a
policy. The CEO can issue instructions for implementing a policy.
Swedbank’s sector guidelines, which support the sustainability analysis,
are established by the Head of Sustainability, who is also ultimately responsible for them. The overarching goal of the sector guidelines is to promote
sustainability in the bank’s relationships with corporate customers, port
folio companies and suppliers to the Swedbank Group.
Group Sustainability, which is led by the Group Head of Sustainability,
consists of an expert group of seven employees. The Group Head reports
directly and indirectly to the Group Executive Committee and is responsible
for developing the bank’s sustainability, environmental and human rights
policies and guidelines as well as for the bank’s strategy, monitoring and
reporting in the area. However, responsibility for implementation and performance rests with the entire company. A strategic analysis of credit risks
is conducted annually by Group Risk with recommendations to the business
segments for their business planning. The overarching aim is to consistently
maintain the bank’s low risk profile. In recent years climate-related risks and
opportunities have taken on greater urgency and are now being integrated
in the bank’s strategy and operational plans.
The Board of Directors adopts the bank’s anti-corruption policy, which
is updated annually. Group Legal is responsible for developing guidelines
in the anti-corruption area. Responsibility for the implementation of the
anti-corruption policy rests with the entire organisation. To further
strengthen the bank’s work with business ethics, an Anti-Financial Crime
(AFC) unit was established with a focus on strengthening the fight against
money laundering and financial crime. In addition, a Special Task Force was
appointed to strengthen the work with the ongoing money laundering
investigations.
Business Ethics Committee
To complement the rules on sustainability and business ethics, Swedbank
has a Business Ethics Committee to handle these issues. Questions regarding the environment, human rights, social responsibility, business ethics and

Board of Directors

Policies

Swedbank’s Business
Ethics Committee

CEO

Position
Statements

Green Bond
Committee

Sustainability

Sector guidelines

corruption can be escalated to the committee from any part of the organisation. The committee’s role is to provide guidance on business decisions associated with sustainability risks and in this way reduce negative impacts.
Climate and environmental management
Swedbank’s climate and environmental work is guided by an environmental
management system with ISO 14001 certification. The purpose of the
system is to better organise and structure environmental work, reduce
impacts and encourage sustainable business. The bank prepares, introduces, maintains and continuously improves the system in accordance with
the requirements of the standard. The environmental management system
and environmental policy complement the Group’s sustainability policy and
provide specific guidelines for the bank’s environmental work.
The bank’s environmental policy and goals address the most significant
impacts, show the way forward and focus attention on measures that can
make the biggest difference for the environment. On this basis ambitious
efforts are made to responsibly manage resources and reduce climate
impacts in several of the bank’s core processes, including by reducing direct
emissions from business travel, energy consumption at our branches and
through procurement. As part of the environmental management system,
reporting is provided continuously for the annual “Management Review”
and for internal and external audits of the system.
Commitments
Swedbank has joined the Science Based Targets Initiative, which uses scientific methods to identify and support innovative methods for companies
to establish greenhouse gas reduction goals in line with the Paris Agreement. During the year Swedbank contributed to a methodology that can
result in scientific targets for the entire financial industry. These targets
will guide and govern the bank’s sustainability work. Swedbank has also
endorsed TCFD’s recommendations, which affect the bank’s governance,
strategy, risk management, targets, metrics and reporting on the climate
and environment. In addition, Swedbank in September signed the UN Prin
ciples for Responsible Banking, a shared commitment to adopt the Paris
Agreement and the UN’s Sustainable Development Goals and do more to
deliver on them.
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Monitoring sustainability management
• Carbon footprint of equity funds is tracked.
• List of excluded companies is updated and continuously tracked.
• Ethics Committee – the number of cases is tracked.

Anti-corruption
• A “Know Your Customer” process is established.
• System support to monitor transactions and reconcile customer
databases against sanction lists.
• Reporting of suspected market abuse, insider trading, market
manipulation and unlawful disclosure of inside information.
• Suspected money laundering or terrorist financing is reported without
delay to the Financial Intelligence Unit of the Swedish Police.
• Sustainability analysis in lending and investment process is measured
and tracked.
• List of excluded companies is updated and continuously tracked.
• Ethics Committee – the number of cases is tracked.

Human rights
• The bank’s sustainability analysis assesses risks related to human rights
risks and in the bank’s procurement process.
• The supplier code of conduct is signed and tracked.
• Swedbank Robur’s investment analysis assesses sustainability risks.
• List of excluded companies is updated and continuously tracked.
• Ethics Committee – the number of cases is tracked.
Social conditions and employees
• Regular tracking of gender equality and diversity by business area.
• Work environments are annually inspected by outside experts.
• Employee surveys are periodically conducted and tracked.
• Sickness absence is tracked by country.
• Mandatory training is tracked.
• The bank’s social engagement is tracked by measuring and evaluating
the outcome of various initiatives.

Environment
• ISO 14001 certified environmental management system, progress is
reported in “Management Review”.
• Sustainability analysis in lending and investment process is measured
and tracked.
• Direct climate impact is measured and tracked.

Material impacts and strategic policy documents
Key topic

Material impact
Employees

Responsible lending
Responsible owner

Customers

Society & the world
around us

Owners & investors

x

x

x

x

x

x

x

x

Attractive employer

x

Financially stable bank

x

x

x

x

Profitability and competitive return

x

x

x

x

Sustainable procurement

x

Sustainable products and services

x

x

x

Gender equality and diversity

x

Prevent climate change

x

x

x

x

Combat corruption and money laundering

x

x

x

x

Social engagement

x

x

x

x

Sound compensation culture

x

Secure IT systems

x

x

Availability

x

Transparent reporting

x

x

x

x

Sustainability indexes
The table shows Swedbank’s results in external sustainability indexes and
investor surveys during the year. The results provide a measure of Swedbank’s sustainability performance based on various stakeholders’ priorities.
During the year the bank’s score in several indexes trended downward,
which was largely due to deficiencies in the bank’s anti-money laundering
work. Swedbank continuously dialogues with its stakeholder groups
on the progress being made to address the deficiencies identified in its
routines, systems and processes to combat money laundering and other
financial crime.

Swedbank Annual and Sustainability Report 2019

x

Strategic documents supporting
the key topics
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Anti-corruption policy
Impact report green bonds
Sustainability policy
Sustainability risk analysis in lending
Occupational health and safety policy
Conflict of interest policy
Policy on Gender equality, Diversity
and Inclusion
Credit policy
Compensation principles at Swedbank
Environmental policy
Responsible investment policy
Human rights policy
Sector guidelines
Information security strategy
Position statement on defence industry
Position statement on climate change
Tax policy
Code of conduct
Supplier code of conduct

x

Sustainability index/ranking

2019

2018

2017

77

85

72

B

B

B

Dow Jones Sustainability Index (score)3

76

72

81

Equileap (ranking) 4

66

9

12

Fair Finance Guide (score %)5

65

64

61

FTSE4Good ESG rating (score) 6

4.6

4.4

4.1
AA

Bloomberg Gender and Equality Index1
CDP (score)2

ISS Corporate Governance (score)7

C

MSCI ESG rating (score) 8

A

AA

75

80

Sustainalytics (score) 9
1) S
 coring scale 0–100.
2) S coring scale A–D-. Max score is A and C was the
average score for the financial sector in 2019.
3) S
 coring scale 0–100. The score for 2018 (79) was
revised due to shortcomings in the bank’s anti-money
laundering work.
4) S
 wedbank’s ranking among a total of 3 519 companies
in 2019. The score for 2019 was 59%.

5) S
 coring scale 0–100%.
6) S
 coring scale 0–5. Swedbank has qualified for
the FTSE4Good Index.
7) S coring scale A+ – D-.
8) S
 coring scale AAA – CCC.
9) S coring scale 0–100. Swedbank’s ESG Rating
places it in the Outperformer level.
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S1 Pay
Swedbank’s digital services make it easy for customers to contact the bank and do
their banking whenever and however they want. Availability, regardless of channel,
is one of the most important factors mentioned in customer surveys. Outside
branches, a range of services are available on digital platforms such as the Mobile
Bank, Internet Bank.
Availability
Availability is consistently high for every customer group, and several initiatives have
been taken to make it easier to obtain and understand the products and services that
the bank offers. This includes introductory videos for the Mobile Bank and Mobile
Bank ID in eight languages besides Swedish, security information in 12 languages,
and options that allow the hearing impaired to receive personal assistance by phone.
Several partnerships have been established with organisations representing the
disabled, including Funka.nu, to design the website to work as well as possible for as
many customers as possible. In addition, the security token is available with larger
buttons and louder sound, and folders/product sheets are printed in Braille. To
increase digital inclusion in older adults, digital workshops are held at several
branches and for pensioners’ networks.
To fight digital exclusion, Swedbank is working together with the savings banks
and savings bank foundations on the “Digital economy” initiative, the aim of which
is to help those who feel uncomfortable trying digital services such as BankID and
Swish. The emphasis is also on online security and avoiding fraud.
Payments and e-commerce
The payments industry is rapidly changing, driven by new technology, new providers
and laws that are further opening up the market. To meet the increased competition
and the shift in customer preferences from brick-and-mortar to e-commerce, Swedbank has developed a new full-service offer, Swedbank Pay, which brings together
products and services from Swedbank and PayEx under a single brand in the Nordic
market. Swedbank wants to meet the needs of both retailers and consumers for simple, smart payment solutions that produce a positive customer experience. Through
Swedbank Pay, the bank helps companies both large and small to conveniently accept
payment from their customers, through card acquiring, e-commerce or in stores.
Payment transactions and cards
Swedbank continues to develop digital services for payments and cards. In terms of
cards, Swedbank is one of the largest payment processors in Europe, the fifth largest
payment acquirer from retailers and the tenth largest in number of purchases with
cards issued by the bank. The number of card payments has continued to rise, while
cash withdrawals are falling. Contactless cards, which can be scanned at checkout for
payments of less than SEK 200, continued to be distributed during the year. The same
functionality applies to contactless payments by mobile phone for Swedish cards
with Samsung Pay and Apple Pay, where Swedbank’s card can be used as a form of
payment in the wallet function. This also applies to Masterpass, a digital wallet where
customers can securely store card and delivery information for their Swedbank card.
In this way customers can feel secure shopping online by phone or tablet. Contactless
cards are also a more economical way to distribute bank cards, since they have a
longer life than chip cards, which wear out faster.
Partnerships
The number of mobile payments processed through Swish continues to rise. Swish is
a collaboration with a number of other banks through the joint venture GetSwish AB,
which processes real-time card payments for consumers and retailers in Sweden,
including Swedish e-commerce companies. Through a strategic collaboration
between Swedbank and Intrum Justitia, customers having financial difficulties can
get help to prevent and manage problems as early as possible. Another collaboration
with other banks is ECPAT Sweden, a children’s rights organisation that fights the
commercial sexual exploitation of children, where the focus is on stopping sellers of
pornography by preventing payments through the financial system.

Sweden

2019

2018

2017

Number of card purchases (million)

1 372

1 320

1 248

168

186

218

Number of digitally active customers (million)1

3.1

3.0

2.9

Share of sales in digital channels, (%)2

54

50

48

– of which Daily Banking products3

29

29

29

– of which Savings & Pension

85

82

81

–o
 f which Private Lending

17

11

6

7

6

5

Branches

– of which Corporate
– of which Insurance
Swish payments (million)
Prepaid cards (number) 4

11

10

10

248

192

130

16 172

17 334

16 841

1) N
 umber of customers with at least 3 logins, including shake balance inquiries, in a digital channel in the last
month. Including savings banks.
2) The numbers for 2017 and 2018 are revised.
3) Refers to cards and payments.
4) N
 umber of activated cards. Prepaid cards are available to municipalities, county councils, authorities and
s tate-owned enterprises. The service s used to pay out financial assistance and benefits to people without an
ID number or bank account, but also as a collective debit card for employees of schools, public housing, social
s ervices etc. The card often replaces cash handling and can be used in all stores and ATMs and s used by about
half of the country’s municipalities.

Estonia

2019

2018

2017

232

211

192

Branches

26

33

34

Accessible branches and representation points

30

31

32

386

391

392

Number of digitally active customers (million)1

0.5

0.5

0.5

Share of sales in digital channels, (%)2

66

54

47

–o
 f which Daily Banking products3

66

52

47

– of which Savings & Pension

56

63

52

Number of card purchases (million)

ATMs

– of which Private lending

95

68

60

– of which Corporate

39

15

10

– of which Insurance

66

54

47

2019

2018

2017

192

165

142

Branches

30

33

36

Accessible branches and representation points

29

25

26

Latvia
Number of card purchases (million)

ATMs

366

367

389

Number of digitally active customers (million)1

0.6

0.6

0.5

Share of sales in digital channels, (%)2

59

53

48

– of which Daily Banking products3

54

47

40

–o
 f which Savings & Pension

71

46

42

–o
 f which Private lending

79

64

58

– of which Corporate

30

6

3

– of which Insurance

77

77

68

2019

2018

2017
132

Lithuania
Number of card purchases (million)

204

161

Branches

43

59

63

Accessible branches and representation points

57

59

59

ATMs

410

416

418

Number of digitally active customers (million)1

0.8

0.7

0.6

Share of sales in digital channels, (%)2

69

66

59

–o
 f which Daily Banking products3

67

67

53

– of which Savings & Pension

65

77

69

– of which Private lending

70

54

42

– of which Corporate

39

14

10

– of which Insurance

75

72

43

1) N
 umber of customers with at least 3 logins, including shake balance inquiries, in a digital channel in the last month.
2) The numbers for 2017 and 2018 are revised.
3) Refers to cards and payments.
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S2 Save/Invest
Swedbank and Swedbank Robur believe that responsible and sustainable investments make a difference for long-term sustainable development. Sustainability has
become an increasingly important and integral part of asset management, and
demand is increasing. Various forms of sustainable savings are offered by the asset
management today.
Sustainability in Swedbank Robur’s funds
During the year Swedbank’s subsidiary Swedbank Robur adopted a new vision: to
become world leader in sustainable value creation. This vision will be achieved by
making it easy for customers to make sustainable investment decisions. Sustainability
criteria have been introduced in more funds and new products with sustainability
content have been launched. Swedbank Robur has played an active role in fund industry forums to improve sustainability information to customers. In addition, adjustments have been made to meet forthcoming EU legislation on sustainable finance.
As a large owner on the Stockholm Stock Exchange and with holdings in companies
both in and outside Sweden, Swedbank Robur has a responsibility and an opportunity
to have an impact. Through dialogue and active ownership, the fund management
company encourages companies to address sustainability and governance.
Swedbank Robur has continued to refine its responsible investment policy, which
serves as the basis for the sustainability work in all its funds. In the policy Swedbank
Robur describes how its investments are guided by the UN’s Sustainable Development Goals (SDGs). In October the Ethica Global and Ethica Sweden funds changed
their names to Transition Global and Transition Sverige. These funds have invested in
companies that embrace sustainability and whose products and services contribute
to the SDGs. The mission of these funds has been broadened to include investing in
companies with the potential to shift towards the SDGs. In October Swedbank Robur
launched a new fund, Access Edge Emerging Markets, which takes climate issues
into account.
Integrated asset management
Sustainability is integrated in the investment philosophy of the entire asset management, and sustainability criteria are part of the investment analysis in fixed income,
close to index funds and fundamentals-based equity funds. The responsible investment policy clarifies the sustainability content of the funds and explains the process
for expanded risk assessments. Swedbank Robur’s sustainability analysts visit companies, evaluate their risks and opportunities, and suggest development areas. This
work is factored into investment analysis and stock selection. Certain funds have
actively invested in companies that address environment and climate change issues,
human rights, fair labour and business ethics. Investments in green bonds increased
by over 80 per cent compared to the previous year, with just over SEK 21bn owned in
the fourth quarter. Every portfolio manager has presented the sustainability work of
their fund to representatives of Swedbank Robur’s management and the sustainability analysis team. Fund managers and sustainability analysts have performed a large
number of dialogues with companies to further develop the sustainability work of
their funds and Swedbank Robur as a whole.
Impact as an owner
Swedbank Robur is an active owner and maintains continuous contact with the
boards and managements mainly in companies in which the funds are major shareholders. The starting point for companies that commit to sustainable value creation
is a solid strategy and control of their operations, this includes assessment of oppor
tunities and risks. This benefits the companies as well as fund investors. Swedbank
Robur impacts companies around the world – partly on its own and partly in collaboration with for example Principles for Responsible Investments (PRI’s) investor groups,
analysis providers and lobbying groups. In addition to working directly with com
panies, a number of themes have been identified where entire industries can be
impacted. Dialogues during the year touched on climate change and renewable
energy, deforestation, diversity, AML and responsibility in the gambling industry.
Transparency is key to Swedbank Robur’s ownership work and is constantly
improved. Detailed information on Swedbank Robur’s voting at annual meetings in
Swedish and international companies and on its participation in nomination committees has since long been part of the annual reporting. The new shareholder directive
that took effect during the year increases the responsibilities and transparency
requirements of shareholders in this regard. To accommodate the new directive,
Swedbank Robur’s ownership policy, which has been public since 1996 and encompasses all its funds, has been renamed Swedbank Robur’s principles for shareholder
engagement. Important issues from a shareholder perspective include board composition, management compensation, including share-related incentive programs, sustainability and that the companies have good systems for governance, control and
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information disclosure. Swedbank Robur promotes boards with the right combination
of competence, experience and diversity, including gender parity, and a balance
between independent and non-independent directors. Each board must also actively
address sustainability issues relevant to their company. In companies where Swedbank Robur has been on the nomination committees, the average share of women has
increased compared to the starting point and as in previous years it was higher than
for listed companies. In US companies, the fund management company has voted for
several shareholder proposals on e.g. climate change, the environment and improved
corporate governance.
Exclusions
Swedbank Robur does not invest in companies that manufacture, modernise, sell or
buy cluster munition, antipersonnel mines, chemical and biological weapons, and
nuclear weapons. In 2018 a decision was made to exclude companies that generate
more than 5 per cent of their revenue from tobacco products, this was implemented
on January 1 2019. The criteria for exclusion of companies that produce coal were
tightened in November from previously 30 per cent to five per cent of sales. Companies that produce pornographic material are also excluded. Serious violations of international norms and conventions aimed to protect people and the environment have
also been ground for exclusion if companies have not demonstrated a willingness to
change. Several funds have applied more extensive criteria and excluded products
such as alcohol, tobacco, gambling, weapons and pornography, as well as fossil fuels.
Asset management1

2019

2018

2017

Total assets under management (SEKbn)

1 530

1 266

1 252

– of which in funds (SEKbn)

1 083

857

871

100

100

29

54

50

34
5

Assets under management with consideration
to sustainability (%)2
Assets under management with extended
exclusion criteria and/or positive inclusion
(%)3
Assets under management where ESG
aspects are crucial for investment (%) 4

5

5

Investments in sustainable bonds (SEKbn)

21

12

Charitable donations from Swedbank Robur
Humanfond5

45

42

45

1) A
 sset management in Swedbank Robur as of 31 December 2019.
2) Share of total assets under management. Since 2018 all assets under management are subject to Swedbank
Robur’s responsible investment policy, risk assessments and exclusion on ethical and sustainability grounds.
3) S
 hare of total assets under management. Assets under management with more extensive exclusion criteria
than in the responsible investment policy. Analysis of sustainability aspects, international norms or contro
versial products has been done prior to investment.
4) S
 hare of total assets under management which in addition to exclusions require an analysis of sustainability
aspects and/or positive sustainability assessments.
5) T
 here were 74 affiliated charitable organisations. Total distributions since the fund’s inception is about
SEK 1.2bn.

Engagement work in funds (no.)

2019

2018

2017

Companies contacted on governance and
sustainability issues1

645

425

299

– of which companies listed in Sweden

196

74

81

– of which companies listed outside Sweden

449

351

218

–o
 f which companies contacted
by own a
 nalysts

157

186

160

– of which contacted by fund managers

304

No. of contacts, own analysts

229

265

261

– of which meetings2

162

142

96

No. of contacts, fund managers

829

– of which meetings2

827

Participation in annual general meetings

429

424

336

– of which in companies listed in Sweden3

229

232

195

– of which in companies listed outside Sweden

200

192

141

Participation in nominating committee 4

94

91

81

– Share of women on corporate boards (%)5,6,7

37

38

37

1) T
 otal figure adjusted for duplications. Contacted by Swedbank Robur’s analysts, fund managers and corporate
governance teams: 534; by suppliers: 217 (84); and as part of investor collaborations: 125 (155).
2) Teleconferences and face-to-face meetings.
3) Including 10 (8) general meetings of privately held companies.
4) Of which 93 (90) in companies publicly listed in Sweden and 1 (1) listed in Finland.
5) In boards where Swedbank Robur participated in the nomination committee.
6) T
 he nomination committee companies vary from year to year. The baseline for the years 2017–2019 was on
average 34%, 35% and 36%, which is an annual increase of 3 (2017), 3 (2018) and 1 (2019) percentage points.
7) Including CEO if elected as board member at AGM.
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Carbon footprint of the funds
Swedbank Robur has increased its collaborations on climate issues. Through networks such as Swedish Investors for Sustainable Development (SISD), Global Investors for Sustainable Development (GISD), Climate Action 100+ and International
Investors Group on Climate Change (IIGCC), Swedbank Robur has worked actively
to encourage governments and companies to adopt sustainable solutions. Climate
change is included in sustainability analysis and corporate engagement. Companies
with especially high emissions and climate impacts have been contacted and asked to
accelerate their transition. Swedbank Robur annually reports how much CO2 the
companies in its equity and balanced funds emit in relation to their income. Swedbank
Robur has previously endorsed TCFD’s recommendations in order to develop strategies and goals, risk management, climate metrics and reporting routines, and to
determine how the companies in its funds are affected financially by climate change.
At the end of the year Swedbank Robur conducted a climate analysis of its holdings
in corporate bonds and equities in sectors most affected by the transition to a fossilfree society. The analysis was based on the Paris Agreement Capital Transition
Assessment (PACTA), a tool developed for institutional investors by the Two Degree
Investor Initiative with support from PRI. The analysis showed that Swedbank Robur
is underweight in comparison with the global market in oil and gas, coal, nuclear
power and auto manufacturing, in both equities and bonds. This reduces the risk that
Swedbank Robur will be invested in business models that are not aligned with climate
transition, also known as stranded assets. The aim is to gradually increase investments in sectors with lower CO2 intensity, e.g. renewable energy, in order to reduce
the funds’ carbon footprint and contribute to a sustainable transition.
Climate footprint of selected funds compared
with their respective indexes1

tonnes CO2e/
SEKm, fund

Structured products
Until June 2019 Swedbank offered savings in the form of structured products, both
with or without capital protection, where the return is tied to various asset classes
and markets, so-called SPAX Nu and Bevis Nu. Due to declining interest from the
Swedish market, Swedbank has chosen to stop producing and distributing structured products and is reprioritising resources to other products and services in the
savings area.
Structured products with sustainability
profile, SEKm

2019

SPAX Europa Hållbar
SPAX Global Hållbar1

193

2018

2017

52

78

208

121

SPAX Hållbar Horisont

89

SPAX Jämställdhet

11

SPAX Norden Hållbar

9

SPAX Pension

42

SPAX Världen Hållbar

12

Aktiebevis Autocall Svenska Bolag

243
9

Aktiebevis WinWin Svenska Bolag

80

1) SPAX Global Sustainable was issued 30 times in 2019.

tonnes CO2e/
SEKm, index

Three largest funds (assets under management, SEKm)
– Allemansfond Komplett (61 178)
– Aktiefond Pension (48 203)
– Kapitalinvest (37 157)

5

19

28

19

7

19

Regional equity funds (assets under management, SEKm)
– Sverigefond (14 068)

6

6

12

19

– Globalfond (24 013)

7

25

– Amerikafond (10 746)

4

22

33

42

Transition Global3 (3 674)

5

22

Transition Sweden3 (8 146)

8

6

11

25

– Europafond (8 200)

– Asienfond (3 739)
Transition funds² (assets under management, SEKm)

Global Impact (1 949)

1) T
 he calculations are based on fund holdings as of 30 June 2019. Method in accordance with TCFD’s recommen
dations; the result shows ”Weighted average carbon intensity Scope 1+2”
2) F unds whose mission is to contribute to a sustainable transition and the UN’s Sustainable Development Goals.
3) T
 he Ethica Global and Ethica Sweden funds changed names during the year to Transition Global and Transition
Sweden.

Swedbank Insurance
Swedbank Insurance, a wholly owned subsidiary of Swedbank, offers pension,
endowment and personal/risk insurance for consumers and businesses. Swedbank
Insurance is actively committed to a sustainable society and environment and is raising the level of sustainability in its customer offers and internal work. The insurance
company is trying to increase awareness of sustainable investments in order to help
customers make conscious choices.
For the third consecutive year Swedbank Insurance has published a report on its
sustainability work and what it is doing to make sustainability a natural part of its
investment offer for customers who save for retirement in traditional, variable universal life or unit linked insurance. In accordance with the recommendation of the
industry organisation Svensk Insurance to report the insurance company’s carbon
footprint, the company also published the carbon footprint of its equity portfolio.
To strengthen and expand its work with sustainability, and the organisation, the
new position of head of sustainability was created during the year.
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S3 Finance
Lending is part of Swedbank’s core business. Swedbank promotes responsible longterm lending by assessing each customer’s long-term financial situation and advising
them on sustainability risks.

Sustainability linked products
Swedbank encourages sustainable business models and tries to offer financing products and services that contribute to the transition to a more sustainable society.
Offers for private customers
• Green mortgages Swedbank wants to promote sustainable living. The Bank therefore offers customers who live in green housing a discounted mortgage rate.

• Green car loans Swedbank wants to encourage customers to buy cars that pollute
less, to try and reduce average emissions. Customers are therefore offered a discount
when they borrow for a more environmentally friendly car that meets certain criteria.

Amortisation
In Sweden the FSI has taken measures in the form of tighter amortisation requirements to slow the rise in consumer debt in recent years, which is in line with Swedbank’s responsible lending approach. The amortisation table shows amortisations
in relation to loan-to-value.

• Solar loans Discounted interest rate on loans for solar panels, which produce lower
electricity costs.

Digitisation of the bank’s lending processes
Swedbank evaluates and further improves its availability to meet customers’ various
needs. To make lending services even more available and everyday banking easier,
digital offers are being improved as well, including the digital processes used for consumer credit and loan commitments. A plan to digitise and automate the process for
customers who want to increase their mortgage was implemented during the year.
This was requested and has been appreciated by customers.

Offers for corporate customers
• Green loans Green loans, which are part of Swedbank’s total financing offer, promote the environment and a sustainable society. They offer a flexible form of financing that supports positive climate impacts and creates solid and sustainable companies. Green loans are flexible in terms e.g. of tenor and volume, and specific terms and
requirements are customised for each borrower and the underlying purpose of the
financing.

Sustainability analysis in lending
Sustainability risks are taken into consideration in all credit decisions. A detailed sustainability analysis is done for corporate loan applications over SEK 5m in Sweden and
EUR 0.8m in the Baltic countries. For other customers a basic assessment is made of
sustainability related factors based on the nature and complexity of the business.
During the year an external analysis was integrated in the sustainability analysis tool
to assess the customer’s material aspects, risks and how the customer manages
them. Sustainability goals were introduced in the incentive programme for account
managers for the bank’s large corporate customers, in line with the external analysis.
The sustainability analysis is supported by 13 sector guidelines. The guidelines
serve as a tool to gain better insight into sustainability problems in various industries
and provide tips and advice on which aspects should be addressed with the customer.
Swedbank also has two position statements on climate change and the defence
industry, which describe how the bank should respond to issues in these two areas.
In the climate statement, Swedbank states that it will not directly finance coal-fired
power plants or finance companies that generate over 30 per cent of their revenue
from coal production. Swedbank’s position statement serves as the basis for the
Group’s exclusion list of companies it will not work with. Companies can be excluded if
they have violated various international norms on human rights, anti-corruption, fair
labour and environment.
The dialog with customers on real estate-related sustainability risks is supported
by a checklist. Because real estate accounts for nearly half of Swedbank’s lending, this
is a strategic sector to focus on in order to maximise the impact of the bank’s sustainability risk management.
Cases found to have an elevated sustainability risk are escalated to the Ethics
Committee for a more thorough assessment and guidance. The committee handles
cases involving the environment, human rights, social responsibility, business ethics
and corruption. The cases submitted to the committee in 2019 concerned ethical
dilemmas related, e.g., to defence equipment, taxes, cannabis and gambling.
Framework for green lending
Swedbank established a framework for green bonds in 2017. The framework clarifies
and categorises financing that contributes to a reduced environmental impact. After
the framework was established, the bank issued its first green bond, with a volume of
EUR 500m. In 2018 Swedbank issued its second green bond, with a volume of SEK
2bn, also with a five-year tenor. The loan volume and expected impact are shown in
the Swedbank Green Bond Impact Report, which is available to the public on Swedbank’s official website. The invested capital is mainly used to finance sustainable
investments in real estate and renewable energy sources.
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• Sustainability linked loans These loans differ from ordinary green bonds in that
they can be used for general business purposes rather than a specific purpose. The
loans are tied to the borrower’s sustainability performance, which is measured based
on social or environmental criteria. How the company performs is thereby tied to the
loan’s underlying margin in relation to predetermined sustainability goals. Improved
performance reduces the interest rate and financing costs. If the goals are not met,
the rate may rise.
• Green, social and sustainable bonds Swedbank has a strong focus on sustainable
bonds for capital market clients. Swedbank Debt Capital Market, in the business area
Large Corporates and Institutions, offers green bonds, social bonds and sustainability
bonds. This benefits issuers who are seeking green financing, such as businesses and
municipalities, as well as investors who actively express a demand for sustainable
investments, such as insurance companies, pension managers and fund managers.
• Sustainability linked bonds Swedbank Debt Capital Market also offers sustain
ability linked bonds, where the coupon is tied e.g. to environmental goals or specific
ESG ratings. The structure differs from traditional green bonds since the income is
used for general business purposes rather than a specific purpose and does not
require a green framework or regular reporting.
• Sustainability related advice Swedbank Debt Capital Market offers sustainability
related advice to issuers. One of the products is a sustainability related peer review
based on data from external sources. Swedbank also offers analysis and advice on
practically any sustainability question through our partnership with Kepler C
 heuvreux.
Swedbank Macro Research continuously updates national sustainability indicators,
which measure the progress of the Nordic and Baltic countries in meeting the UN’s
Sustainable Development Goals.
Private lending (Sweden)
Green mortgages (SEKm)1
Green car loans (SEKm)1

2019

2018

2017

52
3

Solar loans (SEKm)2

99

Households with loan-to-value ratios above
70% of property value (%)

16

16

11

Share of households with loan-to-value ratios
above 70% that amortise (new lending)3

99

99

99

Share of households with loan-to-value ratios
above 70% that amortise (total portfolio)

98

97

96

1) Portfolio volume.
2) P ortfolio volume, including the bank’s energy loans to finance residential energy savings.
Excluding the Savings banks.
3) New lending refers to all mortgages paid out in the fourth quarter of each year.
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Corporate lending

2019

2018

2017

553 095

547 724

521 001

10 489

7 756

7 466

163

158

138

Green loan portfolio (SEKm)

13 958

10 319

7 732

– of which green property loans2

11 541

8 471

5 431

– of which wind power loans3

2 417

1 848

2 301

Sustainability linked loans (SEKm)

3 533

Green bonds outstanding (SEKm) 4

Corporate lending (SEKm)
Lending renewable energy (SEKm)

1

Customers with renewable energy loans
(number)1

7 216

7 133

4 912

Transactions arranged by Swedbank during
the year (number)5

51

30

12

Total volume arranged by Swedbank during
the year (SEKbn)5

25.3

15.14

3.5 4

14

11

3

Share in relation to total volume arranged by
Swedbank during the year (%)5
Total volume arranged by Swedbank since
inception (SEKbn)5

54.6

29.3

6

14.2

6

1) T
 otal renewable energy lending refers to financing of hydroelectric, wind, solar, district heating with biomass
and biogas.
2) Environmentally certified and/or energy-efficient properties.
3) Included as part of Lending renewable energy.
4) Swedbank AB issuer (funding of wind power and green buildings).
5) Swedbank AB lead manager (funding of e.g. solar, wind and hydropower).
6) Revised compared with 2018 to only show Swedbank’s share of total issuance volume.

Sustainability analysis corporate lending
Swedish Banking (no. of approved loan
applications)

2019

2018

2017

60 237

42 740

34 2971

Baltic Banking (no. of analyses)2

2 453

2 102

1 873

Large Corporate and Institutions (no. of
approved loan applications)

1 403

1 448

1 291

10

13

11

Total number of cases escalated to Ethics
Committee
– of which customer related cases

8

– of which policy and governance related
cases

2

1) Also includes credit cases handled by Swedbank Finans as of December 2017.
2) Number of sustainability analyses reported, not number of approved applications (correction compared with 2018).

Share of corporate lending by country, %

2019

2018

2017

Sweden

85

86

86

Estonia

6

5

5

Latvia

2

2

2

Lithuania

4

3

3

Norway

3

3

3

01

01

01

2019

2018

2017

Property management

46

42

42

Agriculture, forestry and fishing

12

13

13

Manufacturing

8

9

9

Retail

6

6

6

Other
1) The share is less than 0.5%.

Share of corporate lending by sector, %

S4 Procure
The central procurement process ensures that reported purchases over EUR 50 000
are handled with support from the bank’s central procurement unit. Swedbank has
signed additional framework agreements in the last three years, which has reduced
the total number of procurement cases, since call-offs have been possible under
existing framework agreements. This is especially evident in the consulting area.
Swedbank’s business areas own supplier contracts and demand specifications locally.
As a result, some contracts can be entered into without the central purchasing unit’s
involvement.
Swedbank is a service company and has a supplier base comprised of nearly 12 000
active suppliers, mainly in Europe. The bank’s annual procurement costs amount to
nearly SEK 9.7 billion, divided into five categories: banking services and infrastructure,
real estate and rents, information and communication technology, marketing and
professional services (HR).
Supplier Code of conduct for suppliers
Risks related to sustainable procurement for Swedbank include reputational and
quality risks. To minimise them, the central procurement unit requires all suppliers
to sign Swedbank’s supplier code of conduct as part of a binding contract. The code
governs important areas such as human rights, labour practices, business ethics and
the environment. In addition, certain sustainability issues are included directly in the
specific tender, such as relevant certifications and process descriptions.
Sustainability assessment in procurement
As part of the procurement process, an initial screening is done of each supplier, where
potential sustainability risks are assessed, taking into account country and sector risks
as well as business critical risks e.g. procurement costs and reputational risks. Suppliers that are selected in this stage are included in Swedbank’s digital supplier platform
for further sustainability assessment. The platform was established in 2018 and is
used to evaluate suppliers in relation to the sustainability requirements in the supplier
code of conduct. Suppliers are specifically analysed based on approval of the supplier
code, country and sector assessments, and a self-assessment. The primary purpose
is to support suppliers in mitigating sustainability risks, and to identify and spotlight
sustainability opportunities. Employees in the central procurement unit received
sustainability asessment training during the year through the digital platform.
Monitoring and third-party audits
Existing suppliers are mainly monitored through continuous dialog. In this way Swedbank gains a better understanding and can support suppliers with their sustainability
challenges and draw attention to opportunities. Furthermore, site visits are made if
needed based on the results of the sustainability assessment and to monitor compliance with the agreed-upon actions.
Swedbank has established a process for supplier visits. After a visit, a plan of action
can if necessary be established together with the supplier, which then becomes the
basis for follow-up.
Swedbank will enter into an agreement with an external partner to conduct extensive third-party supplier audits on behalf of the bank, e.g. when a supplier visit has not
been satisfactory, and also assist with third party assessments and give recommendations. These activities and results will also be incorporated in the digital platform
used to compile relevant information and assessments of each supplier in one location.
An established escalation process is in place for suppliers that are identified as a
high risk in the sustainability assessment. These cases are escalated to the Procurement Sustainability Council, which decides on measures against the supplier and
whether its contract should be terminated. The Business Ethics Committee can also
be consulted if ethical dilemmas arise.

Shipping

3

4

5

Supplier audits

Public sector and utilities

4

4

4

Number of suppliers

Construction

3

4

4

Total procurement volume (SEKm)

Corporate services

4

5

5

Transportation

3

3

3

No. of reported purchases that have undergone a sustainability assessment

Finance and insurance

3

2

2

Share of reported purchases that have undergone sustainability assessment (%)1

Hotel and restaurant

2

2

1

Supplier visits conducted (no.)2

Information and communications

2

2

2

Other corporate lending

4

4

4

2019

2018

2017

11 753

12 444

13 551

9 680

8 354

9 027

199

155

375

62

61

1

30

1) Percentage based on total purchase price.
2) One supplier visit was conducted during the year to an existing supplier.

Swedbank Annual and Sustainability Report 2019

204
SUSTAINABILIT Y

H5 Environmental impacts
Society today faces a major transition if we are going to significantly reduce emissions in a short time and at the same time prepare for the consequences of a changing
climate. The aim of the Paris Agreement is to keep the global temperature rise well
below 2°C but pursue efforts to limit it to 1.5°C. The financial sector and capital
market can play a key role in redirecting capital to the sustainable solutions that
are needed to limit climate change and also help society adapt to climate change.
ISO 14001
Swedbank works actively to reduce the environmental impacts its operations give
rise to. Swedbank’s sustainability policy and environmental policy are adopted
annually by the Board of Directors. Environmental work is governed by an ISO 14001
certified environmental management system. The subsidiaries Swedbank Robur,
Swedbank Insurance, Swedbank Hypotek, Sparia, Swedbank Fastighetsbyrå and
PayEx are covered by Swedbank’s ISO 14001 certification. The management system
enables the bank to work in a structured way to continuously reduce its negative
impacts and promote the positive ones. This means those generated indirectly
through financing, investments, payments and procurement, and directly through
Swedbank’s internal operations.
Products with an environmental focus
Swedbank launched several new products during the year to promote a sustainable
economy and make it easier for customers to make sustainable choices. A solar loan
was introduced to enable customers to install solar panels and in that way reduce
their electricity costs while contributing to the production of renewable energy.
The bank also launched green car loans to encourage customers to buy vehicles that
produce less emissions.
Swedbank has two outstanding green bonds issued within its green framework.
The green loans that serve as a basis for the bonds provide environmental benefits
and promote a sustainable economy. Swedbank also works actively to reduce climate
impacts from its leasing business, where it is one of Sweden’s largest fleet owners.
As part of AutoPlan fleet administration, customers receive help with drafting green
car policies and sustainability issues, and with measuring and reporting their carbon
footprint. Swedbank also has its own company cars and works actively to reduce the
environmental impact.
Environment goals
To limit its climate impact, Swedbank works to lower greenhouse gas emissions.
An important commitment is the Science Based Targets Initiative, which requires
the bank to implement targets for its indirect emissions in accordance with the Paris
Agreement. There is still no established method for the financial sector to calculate
emissions for various types of asset classes. During the year Swedbank participated
in the development of a method that will enable the sector to set climate targets in
line with the Paris Agreement and in so doing support the transition to a fossil-free
society.
The bank’s climate impacts are monitored each year and since 2010 this information has been published in a separate report, though climate change was an important
parameter in Swedbank’s environmental reporting as far back as 1996. The bank
strengthened its climate work in 2019 by adopting Group-wide operational targets
for lower emissions. They cover both direct greenhouse gas emissions, where the
goal is to reduce emissions by 20 per cent between 2017–2022, and intensity targets
to reduce energy consumption in the bank’s offices by 10 per cent per m² between
2017–2021 and 15 per cent in 2017–2025. As a result of the new targets, based on
measurements in 2017, as well as the breakdown and requirement to report both
market-based and location-based emissions, the bank has decided to change the base
year for climate calculations from 2010 to 2017.
Climate impact
Swedbank´s emissions are largely generated by energy consumption in the bank´s
offices and through business travel as displayed in the following tables. The bank’s
internal property department encourages the use of energy-efficient and space-
saving properties and works continuously with property owners to adopt energy
conservation measures in the buildings where the bank operates. The bank works
continuously to increase the percentage of meetings held using digital platforms,
and by doing so free up more time and resources for the bank’s employees as well
as reduce the environmental impact.
Swedbank participated in 2019 in the construction of one of Sweden’s largestever solar park, in an area of 13 hectares, the size of about 22 football pitches, outside
Linköping, (estimated production is 11.5 GWh, per year).
In addition to the measures it has taken to achieve emission reductions, Swedbank
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has purchased carbon offsets for its remaining emissions. The offsets support Vi
Agroforestry, which contributes to carbon storage through tree planting, agro
forestry and sustainable cultivation methods.
Greenhouse gas emissions1, tonnes CO2e

2019

2018

2017

25 014

26 983

29 342

Reduction target 2022, 20% 2

23 474

23 474

23 474

Carbon offsetting3

25 014

6 500

0

20 483

Total emissions

Total emissions after carbon offsetting

29 342

Emissions by scope according
to GHG protocol
Emissions scope 14

1 020

1 017

780

Emissions scope 25

6 067

6 014

7 771

Emissions scope 36

17 927

19 952

20 791

Emissions, Sweden

14 692

16 151

16 743

Emissions, Estonia

3 559

3 797

3 940

Emissions, Latvia

2 425

2 602

3 321

Emissions, Lithuania

2 908

3 511

4 391

Emissions, other7

1 430

922

947

Emissions by country

Energy-related emissions according
to Scope 2
Market-based 8

6 067

6 014

7 771

Location-based

18 801

21 588

23 395

1) C
 arbon dioxide, methane and nitrous oxide. In all GHG calculations, Swedbank has used Ecometrica software
through a system called Our Impact, administered by U&We. Emissions are reported in accordance with the
Greenhouse Gas Protocol (World Resources Institute).
2) T he base year is 2017, when Swedbank reported 29 342 tonnes of CO2 emissions.
3) Carbon offsets relate to solar energy and carbon storage through sustainable tree planting.
4) S
 wedbank’s direct emissions. Based on fuel consumption in company cars and refrigerant gas loss. Emissions
from c ooling equipment are estimated using operational controls (based on weight and type of cooling medium).
Emissions from company-owned vehicles are estimated with the help of the bank’s financial controls. None of
Swedbank’s Scope 1 emissions are biogenic.
5) S
 wedbank’s indirect emissions in the form of electricity consumption and heating/cooling. Emissions are
estimated based on operational controls in Swedbank’s offices/ buildings.
6) S
 wedbank’s other indirect emissions from business travel, security transports, paper consumption, water
consumption and waste. None of Swedbank’s Scope 3 emissions are biogenic.
7) Norway, Finland, Denmark, USA, Luxembourg and China.

Emissions by category, tonnes CO2e

2019

2018

2017

Sweden
Office premises

2 555

2 579

3 040

Business travel

11 959

13 393

13 536

178

179

167

Office premises

1 718

1 807

1 888

Business travel

1 806

1 937

1 999

35

53

53

Office premises

1 284

1 386

2 151

Business travel

1 069

1 137

1 084

72

79

86

Other emissions1
Estonia

Other emissions1
Latvia

Other emissions1
Lithuania
Office premises

888

1 104

1 620

Business travel

1 904

2 264

2 606

116

143

165

Other emissions1
Other countries
Office premises

652

373

356

Business travel

776

547

588

2

2

3

Other emissions1
1) S
 ecurity transports and paper consumption.
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Other environmental data
Energy consumption in our offices (MWh)

2019

2018

2017

93 087

105 425

114 658

– of which Sweden

51 614

62 153

70 689

– of which Estonia

17 612

18 268

19 150

– of which Latvia

11 316

11 915

11 575

– of which Lithuania

11 453

12 096

12 274

1 092

993

970

51 687

57 598

65 379

– of which Other
Electricity consumption in our offices (MWh)
Renewable electricity as a share of total
electricity consumption (%)1
Paper consumption (tonnes)
Water consumption (m3/FTE)
Recycled waste (tonnes)

82

90

82

1 100

1 184

1 075

7

8

7

437

406

401

Incinerated waste (tonnes)

315

335

317

Landfill waste (tonnes)

153

276

220

Hazardous waste (tonnes)2

3

Number of digital conferences (million)3

0.42
1.69

1.20

Average number of digital c onference
attendees3

4

4

Internal energy consumption

Total emissions from energy consumption
(tonnes CO2e/MWh)
Energy consumption per employee
(MWh/FTE)
Energy consumption per m2
(MWh/m2)

2019

2018

2017

0.07

0.06

0.07

5.7

6.5

8.1

0.236

0.237

0.251

0.226

0.226

0.226

Energy reduction target of 15% per m²
2017–2025 (MWh/m²)

0.213

0.213

0.213

1) Swedbank’s indirect energy consumption consists of consumption of energy, heating, cooling and gas.

2019

2018

2017

Total emissions per employee

1.52

1.68

2.02

Scope 1 and 2 emissions per employee

0.43

0.44

0.59

Total emissions per office space

0.063

0.061

0.064

Scope 1 and 2 emissions per m2 office space

0.018

0.016

0.019

Auto leasing AutoPlan
Leasing of vehicles (tonnes CO2e)

1

Total number of leased cars

Internal training1

2019

2018

2017

195 219

196 497

198 120

2019

2018

2017

556 983

465 165

449 083

130

123

121

Training hours per full-time employee
(average FTE)2

37

32

31

– training hours men

28

18

18

– training hours women

44

24

25

– training hours managers

45

28

26
10

– training hours specialists

Energy reduction target of 10% per m²
2017–2021 (MWh/m²)

Comparative figures, tonnes CO2e

Skills development
For Swedbank to remain attractive and competitive in the future, it is critical that
every employee is given the opportunity to develop, to add new skills and to take on
new challenges. Each employee creates a personalised development plan for today
and the future together with their manager. A large range of internal and external
training options is available. LinkedIn Learning, a portal that gives all employees
access to 8 000 digital courses, was added during the year. Day-to-day work and the
interaction with other employees also builds experience and skills. Swedbank has
a job board to promote internal mobility and opportunities for a career in the bank.

Training costs (SEKm)

1) Renewable energy refers to wind, biomass and hydroelectric.
2) Refers to Sweden, began being measured in 2019.
3) Digital meetings through Skype.

1

Like many banks and other companies, Swedbank is undergoing change. Digitisation
is happening rapidly and new technology and business models require new skills.

Total number of training hours2

0.31

Number digital conference attendees
(million)3

S6 Employees

32

21

3 693

3 070

Training programmes in Sustainability
(number)

15 896

2 837

Training programmes in Anti-money laundering and counter-terrorist financing (number)

Training programmes in Ethics (number)3

15 976

23 292

Number of advisors with Swedsec license 4

4 023

4 035

4 062

Number of employees who completed the
annual knowledge update (ÅKU) 4

5 743

6 143

3 971

1) T
 he Board of Directors received training in 2015 in ethics and insider rules and in 2019 in new security laws
and information and cybersecurity.
2) T he number of training hours measures only how large a percentage of skills building is done through traditional
training (e-training and classroom training). The table also includes savings banks.
3) Contains a section on anti-corruption policies and procedures.
4) Refers to Sweden.

Employees who have received training in anti-money laundering
and counter-terrorist financing, by region (%)1

2019

Sweden

99

Estonia

100

Latvia

100

Lithuania

99

Group total

99

1) Began being measured in 2019.

43 787

42 839

43 537

Average emissions, new cars CO2 (g/km)2

110.6

111.9

112.5

Employees who have received training in anti-money laundering
and counter-terrorist financing, by category (%)1

Average emissions, total CO2 (g/km)2

117.0

115.1

119.0

Management positions

98

Specialists

99

Average emissions, new company cars in
Swedbank CO2 (g/km)

80

1) Emissions based on fuel consumption and fuel type per vehicle over one year.
2) Refers to company cars administered bySwedbank AutoPlan.

92

93

2019

1) Began being measured in 2019.

Occupational health and safety
Occupational health and safety is an important area to create a climate in the bank
that produces sustainable employees. It is strategically important, and major efforts
are made to prevent illness and address any problems that arise. The work environment at Swedbank must be safe, stimulating and foster high performance and longterm relationships internally and externally. Sick leave has increased slightly in three
of Swedbank’s four home markets. This is a worrisome trend that has to be broken.
To achieve this, Swedbank as an employer must address this issue in a clear and structured way. It is also important that each employee takes responsibility for their own
health and well-being, with the goal of a work-life balance. Swedbank has four focus
areas that it continuously monitors: early signs of illness, repeated short-term
absences, long-term illnesses and conflicts/difficulties cooperating. Goals have also
been set for occupational health and safety work based on the following parameters:
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Sustainable Employee Index > 85%, sickness absences < 2.8%, preventive work to
address early signs of illness, and zero tolerance for discrimination.
Diversity and inclusion
Swedbank highly values inclusion, and gender equality and diversity are key issues.
Focusing on them provides new perspective and helps to increase employees’ skills,
competencies and understanding of other people. Swedbank’s aim is that its employees
will reflect the diversity in the local community and thereby can satisfy customers’
various needs and identify new business opportunities.
During the year Swedbank updated and expanded its gender equality and diversity
policy to also encompass inclusion. The aim was to stress that all of the bank’s
employees will be accepted, regardless of how they self-identify, and to strive for
equality. Inclusion means taking seriously the work and development of every
employee and that everyone in the workplace will be seen.
Swedbank has a Group-level strategy to prevent all forms of discrimination,
and 2019 was the year that Swedbank signed the UN’s Women’s Empowerment
Principles, thereby strengthening its commitment to gender equality in the global
workplace.
Another highlight was Swedbank’s first participation in Baltic Pride in Vilnius.
Swedbank in Lithuania previously had not publicly supported Pride, but now took
the lead in inviting other companies to join.
To create a more diverse and inclusive bank with employees from different backgrounds, measures are taken to promote diversity and fight discrimination and harassment. This is monitored on a regular basis and efforts are being made to improve
oversight and awareness. In addition to legally mandated salary reviews, the bank
regularly conducts salary analyses and takes the necessary measures to ensure parity. In the analyses the bank reviews gender pay gaps based on position, difficulty of
the position and geographic location. The pay gap in some business areas is explained
by the bank’s salary criteria. The differences are weighted so that women in some
areas generally have a higher salary than men, and that men in other areas are higher
than women. In some business areas measures are being taken to close any identified
pay gaps. Taken together, this results in marginal differences in pay between genders.
The work being done to investigate, identify and address unfair pay differences is an
example where major improvements have been made in recent years.
All business areas and Group functions are involved and set goals in their business
plans, and the bank’s leaders work with these issues in their teams. The guidelines on
discrimination and harassment are updated regularly and employees receive the
proper training. It is essentially a question of respect for human rights, and the bank
has zero tolerance for all forms of discrimination. All employees share a responsibility
for a healthy work environment free from discrimination and harassment. Managers
and leaders regularly attend training, and workshops are conducted at the request of
management teams. For example, recruiting teams received training during the year
on prejudices that can unconsciously arise in recruiting situations. Swedbank has
worked diligently to achieve gender equality at every level, which has resulted in an
increase in the share of female specialists, middle managers and senior employees.
In upper management the share of female is 43 per cent.

Employee survey, index

2019

Sustainable Employee Index1

78

Engagement index

81

78

Recommendation index2

33

24

Leadership index

85

Total number of employees by
employment type 2019, by gender1
Full-time
Part-time
Total

21
86

Female

Male

Total

9 067

5 388

14 455

1 410

565

1 975

10 477

5 953

16 430

1) The variation in the number of employees during the year is fairly constant.

Total number and share of
employees by employment
contract 2019, by gender1
Permanent
Temporary
Total

Female

%

Male

%

Total

9 669

64

5 555

36

15 224

808

67

398

33

10 477

5 953

1 206
16 430

1) The variation in the number of employees during the year is fairly constant.

Total number of
employees by employment contract 2019,
by region1

Sweden

Estonia

Permanent

8 227

2 608

1 816

2 573

Temporary

796

103

153

154

1 206

9 023

2 711

1 969

2 727

16 430

Total

Latvia Lithuania

Total
15 224

1) T
 he percentage who are not employed by the bank is very low.The variation in the number of employees during
the year is fairly constant.

Total number1 and share of new employees
by gender, age group and country, %

2019

20182

20172

Women

61

62

60

Men

39

38

40

Under 30 years

54

59

60

30–50

42

37

35

4

4

5

Sweden

34

30

36

Estonia

18

24

22

Latvia

21

17

17

Lithuania

27

29

25

20182

20172
10.0

1) Number of new employees: 2019: 1 912, 2018: 1 877 and 2017: 1 598.
2) Note that minor adjustments were made to the figures for 2017 and 2018.

Rate of employee turnover by gender,
age group and country, %1
Women

2019
9.3

9.8

Men

10.4

11.8

11.4

Under 30 years

14.1

14.8

15.0

30–50

8.0

9.8

8.8

50–

9.6

8.1

10.3

Sweden

9.4

9.3

9.3

Estonia

8.3

10.9

9.5

Latvia

10.9

11.4

13.4

Lithuania

11.7

13.8

12.8

9.7

10.5

10.3

Group total

1) Number of employees who left during the year: 2019: 1 601, 2018: 1 683 and 2017: 1 629.
2) Note that minor adjustments were made to the figures for 2017 and 2018.
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2017

1) The survey was revised in 2019, so no comparable data are available.
2) L ikelihood of recommending Swedbank as an employer outside the company (eNPS). Calculated on a scale of
0–10, where the share of negative responses (0–6) is subtracted from the share of positive responses (9–10).

50–

Employee surveys
To monitor and evaluate how employees feel about their workplace and work situation, Swedbank conducts annual employee surveys. During the year they were conducted bimonthly. Four times employees were also asked to respond to an Engagement Pulse (EP), which consisted of 7 questions, one of which is the eNPS, i.e. the
likelihood of recommending Swedbank as an employer. The purpose of the survey is
to create a basis for employees and managers to cooperatively evaluate and work
with the results in their units. The annual Human Capital Report (HCR), which was
compiled in April, provides results in strategically important areas: Leadership Index,
Employee Index and Sustainable Employee Index.
All surveys during the year had a high response rate and higher results. The eNPS
score varied. After rising at the beginning of the year, the score dipped in the April
survey during a turbulent period. Based on the results, measures were adopted to
increase confidence in Swedbank as an employer. In the surveys conducted last
autumn the eNPS rose each time, indicating that the focus on employee engagement
is producing the desired results.

2018
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Labour/management relations

2019

2018

2017

Percentage of employees covered by
collective bargaining agreements2,3

100

100

100

69

69

69

1) T
 he members of the Group Executive Committee are not covered by collective agreements (except the holiday
regulations) and the Act on Employment Protection.
2) 1
 00 per cent in Sweden and Lithuania.
3) S
 wedbank has established a Group-level European works council with participants from the various countries
where it operates.

Wage difference women vs. men,
management positions1 by country, %2,3

Level of education, %

2019

2018

2017

University degree

40

39

40

Other university education

11

13

14

Upper secondary school

48

47

45

1

1

1

Sweden

Percentage of employees with collective
or local agreement or covered by Labour law
– Sweden1

Other education
Estonia
University degree

62

61

61

Other university education

11

12

13

Upper secondary school

20

20

19

7

7

7
72

Other education

2019

2018

2017

Sweden

–22

–22

–21

Estonia

–27

–28

–31

University degree

73

72

16

16

16

11

12

12

0

0

0
83

Latvia

Latvia

–39

–43

–46

Other university education

Lithuania

–32

–36

–29

Upper secondary school

Group total

–31

–32

–33

1) Includes management positions at every level. HR responsibility is the common denominator for this category.
2) T
 he table does not take into consideration either profession or management level. One reason for the differences
may be that men still hold more management positions at a higher level with higher salaries.
3) Swedbank’s home markets are Sweden, Estonia, Latvia and Lithuania.

Wage difference women vs. men, management positions1 by business area, %2

2019

2018

2017

Other education
Lithuania

83

81

Other university education

University degree

6

6

7

Upper secondary school

5

5

4

Other education

6

8

6

2019

20181

20171
19

Swedish Banking

–12

–17

–16

Age distribution by country, %

Large Corporates & Institutions

–50

–48

–44

Sweden

Baltic Banking

–38

–41

–41

Under 30 years

21

20

Group Functions

–23

–21

–19

30–50

49

49

51

50–

30

31

30

1) Includes management positions at every level. HR responsibility is the common denominator for this category.
2) T
 he table does not take into consideration either profession or management level. One reason for the differences
may be that men still hold more management positions at a higher level with higher salaries.

Wage difference women vs. men,
specialists by country, %1

2019

2018

2017

–20

–20

–21

Sweden

Estonia
Under 30 years

20

21

21

30–50

68

68

68

50–

12

11

11

Latvia

Estonia

–35

–36

–38

Under 30 years

24

24

26

Latvia

–29

–29

–30

30–50

70

70

68

6

6

6

Under 30 years

32

32

29

30–50

57

57

60

50–

11

11

11

2018

2017

Lithuania

–34

–35

–35

50–

Group total

–32

–34

–37

Lithuania

1) Swedbank’s home markets are Sweden, Estonia, Latvia and Lithuania.

Wage difference female vs. male,
specialists by business area, %

2019

2018

2017

1) Note th at minor corrections have been made to the figures for 2017 och 2018.

Swedish Banking

–14

–14

–15

Large Corporates & Institutions

–31

–36

–39

Baltic Banking

–31

–30

–33

Age distribution management and
Board of Directors, %

Group Functions

–19

–21

–24

Group Executive Committee
Under 30 years

2019
0

0

0

30–50

25

24

32

50–

75

76

68

Board of Directors1
0

0

0

30–50

Under 30 years

22

10

11

50–

78

90

89

1) Excluding employee representatives.
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S7 Anti-corruption & IT security
Though illegal, corruption is stilll common throughout the world. Corruption risks
include bribery, fraud, conflicts of interest and illegal monetary flows. Everything we
at Swedbank do should be characterised by high ethical standards, where Swedbank
and its employees actively assess every transaction, relationship and activity from
the standpoint of the bank’s ethical norms and positions.
Framework and organisational change
Swedbank’s Board of Directors has adopted a Group-wide anti-corruption policy and
a policy on anti-money laundering and counter-terrorist financing (AML), which are
revised each year. In 2019 the anti-corruption policy was clarified with regard to the
bank’s whistleblower process. In the AML policy clearer information was provided on
the bank’s Know Your Customer process and risk processes to ensure compliance with
current rules. A code of conduct explains Swedbank’s values and principles of conduct
in terms of the bank’s commitments, role and the way we work internally and in relation to customers and partners.
Addressing the deficiencies that have been identified in the routines, systems and
processes to combat money laundering and other financial crime was a priority in
2019. As part of this work, Swedbank has established a special Anti-Financial Crime
unit (AFC) to strengthen the fight against money laundering and financial crime as
well as a Special Task Force to work with the ongoing money laundering investigations. The new AFC unit focuses on various aspects of financial crime such as prevention of money laundering, counter-terrorist financing, fraud detection, cybersecurity,
information security and physical security – and in the process has consolidated the
bank’s expertise to create robust routines to fight financial crime. The AFC has also
worked on a new framework that provides a better overview and compliance control.
The framework will be implemented throughout the bank. New scenario-based methods have been introduced to more accurately identify suspicious transactions. During
the year the bank also strengthened important functions with new competence and
resources and provided targeted training to improve the knowledge of the bank’s
employees. The digital part of the KYC process has been made more efficient through
among other things shorter lead times.
Ethics Committee
Swedbank’s Ethics Committee addresses issues where the environment, human
rights, social responsibility, business ethics or corruption are a critical factor in business decisions. The committee’s role is to guide the organisation in order to minimise
sustainability risks and any negative impacts for the bank. The members represent
the bank’s various business areas and Group Functions, including representatives
from the Group Executive Committee. Swedbank’s Head of Sustainability is the chair
of the committee. If the committee’s recommendations are not followed, the case is
escalated to the committee chair and the CEO. The number of cases is tracked, and
the minutes of the committee’s meetings are distributed to the CEO and the Group
Executive Management (see page 203).
Internal routines and guidelines
Swedbank has established a Group-wide whistleblower routine to encourage
employees to anonymously report any suspicions they might have that internal or
external rules have been violated. In 2019 a total of 30 whistleblower reports were
filed. More information on whistleblowing can be found at swedbank.com/Sustain
ability within Responsible Business and Business Ethics.
Events and activities arranged by the bank to strengthen and build business relationships must comply with applicable laws and honest practices and be arranged in
accordance with internal rules. The bank’s anti-corruption policy clarifies that
employees are prohibited from offering or receiving gifts and travel. They are aslo
prohibited from providing, promising or offering a benefit to any person who represents a government authority or decides on public procurements.
Employees’ sideline work is evaluated on an annual basis. Members of the Group
Executive Committee are subject to special rules on personal investments, where in
normal cases the following do not give rise to significant conflicts of interest: UCITS
funds and similar financial instruments, real estate intended for private use by members or their family, shares in Swedbank and other shares provided they are discretionary investments and that the agreement has been approved by Compliance.
Personal data
The General Data Protection Regulation (GDPR) is a new law that took effect
throughout the EU in 2018. The objective is to improve protection of personal data
and create a uniform regulation within the EU. Swedbank has extensive experience
with storing and handling customer data and information in the normal course of
business. It is important that the customer feels secure with how their personal infor-
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mation is used. Confidential information is used to execute the bank’s services, in customer surveys and market analyses, and to prevent money laundering, prevent and
investigate criminal activity, and facilitate payments and credit and risk assessments.
Security intelligence and collaborations
Swedbank operates in an environment where cyber security threats are constantly
developing and becoming more advanced. This, combined with increased digitisation
of services, products and channels, requires the bank to understand threat scenarios
and determine if and where vulnerabilities exist and can be exploited to harm the bank
and indirectly society as well. At the same time all banks face growing information
security demands and expectations from their stakeholders, including supervisory
authorities, customers, partners and society as a whole.
Swedbank’s information security strategy is decided by the CEO, but the Board of
Directors has been consulted in framing it. The Board also has access to, and gives its
view of, the bank’s risk and threat assessments. Training is provided for all its members. The strategy describes an optimal level of information security with basic strategic goals to support the overarching Group strategy. It also describes initiatives
that will lead the bank to that optimum. These initiatives in turn are supported by
more detailed improvement and development activities. The activities are defined on
an annual basis to accommodate changes in the organisation and macro environment.
Implementation of the activities is continuously reported to the CEO and the Board
of Directors.
Internal framework
Swedbank has established a function with responsibility for leading and coordinating
the development and implementation of a management system for information security, including a risk framework. The system is based on the international ISO 27002
standard and the ISF Standard of Good Practice. The function is led by the bank’s Chief
Information Security Officer (CISO). Information Security Managers are appointed in
every business area and relevant Group functions as support for senior executives.
Functions for security incident response and proactive security testing of the bank’s
IT environment are overseen by the CISO. The incident response team, Swedbank
SIRT, is an accredited SIRT organisation and member of the Trusted Introducer
Network TF-CSIRT since 2010. The bank’s external auditors specially reviewed
the bank’s cybersecurity work in 2019. The review will be followed up in 2020.
The bank has insurance coverage for certain expenses that can arise in connection
with a cyber incident.
For information security to succeed, it is important to promote a security conscious culture in the bank. All employees have to understand the importance of good
security in daily work, but at the same time are given the opportunity to develop their
own security knowledge and awareness of current security threats. Swedbank
therefore offers training and activities that raise the awareness of all employees as
well as customised measures for specific employee categories. It is also important
that employees are familiar with how suspected incidents should be reported.
IT security, data protection and
crime prevention

2019

2018

2017

Number of suspicious orders and transactions
(MAR)1 reported

57

67

53

– of which Sweden

23

43

40

– of which Estonia

2

2

0

– of which Latvia

16

14

13

– of which Lithuania

16

8

0

Number of suspicious transactions involving
money laundering/terrorist financing (SAR)1,2
reported

4 597

5 084

3 422

– of which Sweden

2 736

2 774

1 951

– of which Estonia

882

956

768

– of which Latvia

632

770

583

– of which Lithuania

347

584

120

0

0

0

13

10

0

0

Number of bank robberies 3
Number of complaints from customers to data
protection officer
Number of complaints from Swedish Data
Protection Authority

1) M
 arket Abuse Regulation (MAR) and Suspicious Activity Report (SAR). Banks are obligated to report suspicions
of market abuse: insider trading, market manipulation and unlawful disclosure of inside information (MAR).
According to the Anti-Money Laundering Act, Swedbank is also obligated, without delay, to report suspicions
of money laundering or terrorist financing (SAR) to the Financial Intelligence Unit of the Swedish Police.
2) Includes all countries for 2019 compared to last year’s report when only Sweden’s figures were reported.
3) R
 efers to Sweden, Estonia, Latvia and Lithuania.
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S8 Social engagement
The basic idea when the first Swedish savings bank was founded in 1820 was to
encourage saving and long-term financial stability in society. Two hundred years later
this idea lives on through Swedbank’s deeply rooted social engagement and involvement in a number of different initiatives focused on financial literacy, the labour
market and entrepreneurship.
Financial literacy training
Swedbank’s social engagement is largely focused on spreading knowledge about personal finance, about money and savings, and about how various life choices can affect
the future. Swedbank meets many children and young people through various initiatives and helps to stress the importance of financial literacy in their education. In this
way the bank reaches many different groups in society, regardless of background and
prior knowledge.
In Sweden the “Young Economy” initiative is a collaboration with the savings banks
and savings bank foundations where 63 600 students attended lectures in 2019. In
Latvia 350 lectures were held for high school students through the Swedbank School
Program. In Latvia and Lithuania the bank has also started the “Financial Laboratory”,
where children and young people have access to digital lectures, virtual tours and
other educational material. Swedbank’s Estonian employees have the opportunity
during working hours to guest lecture in schools, and around 380 are registered on
the digital platform Back to School.
An initiative called Digital Economy contributes to digital inclusion in society.
Through local lectures and get-togethers, the bank’s personnel inform and guide
those who want help getting started with digital services,
Educating the public is also accomplished in all four home markets by drawing
attention to current economic issues. Swedbank arranges seminars on these and
other current topics related to its social engagement.
Engagement in social issues
Swedbank wants to inspire and encourage people to develop and build skills for themselves and society as a whole. Inclusion and integration in the labour market have
been a goal through “A Job at Last”, a collaboration with the Swedish Public Employment Service where foreign-born academics can qualify for a 6-month trainee position with Swedbank. This has benefited the bank by bringing in new talent during the
trainee period, but also after its conclusion, when several trainees have been offered
permanent positions.
In the three Baltic countries Swedbank has participated in a state-guaranteed
mortgage assistance programme. The aim is to support various groups based on
established criteria, so that they have an opportunity to finance a home. In Latvia,
for example, families and those up to the age of 35 with a higher education or pro
fessional training can apply for these loans.
In Latvia and Estonia the bank is engaged in projects that train college graduates
to become teachers who can contribute to creating more equal schools around the
country. Teachers are placed in areas with the greatest need. In Estonia 30 students
are accepted to the programme each year and more than 80 per cent stay in the
system as instructors.
The bank participates each year in Politicians’ Week in Almedalen, Sweden, and
its equivalent events in Latvia, Estonia and Lithuania, promoting dialogue between
politicians and voters.
Swedbank in Sweden has been working for several years with the organisation
Friends, an important educational commitment focused on preventing bullying.
Health and exercise are also an important social issue. In addition to the health
aspect, it is a proven way for many new immigrants in Sweden to integrate in society.
The bank sponsors various forms of sporting activities, mainly with a focus on football, where the bank has been active for many years.
Entrepreneurship and innovation collaborations
To encourage innovation and entrepreneurship, Swedbank works with several organisations on various projects. One way is to teach entrepreneurship to young people in
schools, which paves the way for new businesses and job creation.
Junior Achievement in Sweden and Latvia, Everyone Can in Lithuania and Prototron
in Estonia are various types of entrepreneurial collaborations that focus on young
people. The Estonian initiative Prototron is working to eliminate the funding gap for
tech startups by giving them an opportunity to develop their ideas into working
prototypes to test on the market. This a collaboration between Swedbank, Tallinn
University of Technology and Science Park Technopol. To date Prototron has financed
74 projects with EUR 895 000 and helped to get 34 new products to market.
A business networking platform was created by Swedbank in Latvia, the Institute
of Finances and other external partners in 2013 to help form business relationships
and develop opportunities. In 2019 the Business Network was visited by more than
214 000 unique visitors.

Volunteering
Back in 2008 Swedbank and Good Deed Foundation joined together to establish the
donation portal “I love to help”, the largest website of its kind in Estonia, which brings
together customers and various charitable organisations to assist vulnerable areas.
All employees of Swedbank in Estonia have an opportunity to volunteer.
A volunteering programme for employees in Lithuania called We Care was reintroduced during the year. Here as well employees have an opportunity during working
hours to volunteer in a wide range of areas.
Social investments, SEKm

2019

2018

2017

104

106

121

–of which Sweden

89

92

88

–of which Estonia

7

7

9

–of which Latvia

3

31

17

–of which Lithuania

5

4

7

Social investments, total

1) Contributions to the donation portal ziedot.lv were discontinued in 2018.

Social investments
per e
 ngagement 2019, %

Sweden

Estonia

Latvia

Lithuania

Sponsorship of social activities

45

77

62

23

Employees’ social engagement
during working hours

4

23

7

11

Management costs

0

0

29

66

Products and services with
a social value

0

0

0

0

51

0

3

0

Gifts from customers via the
bank’s products and services
Number of lectures

2019

2018

2017

Sweden1

2 283

2 183

2 128

Estonia

157

117

347

Latvia

683

573

1 031

Lithuania

674

433

539

2019

2018

2017

1) Including savings banks.

State-guaranteed mortgage loan
programmes
Estonia
– number of loans granted during the year

1 053

976

995

– portfolio volume (SEKm)

2 478

1 511

693

Latvia
– number of loans granted during the year

1 521

1 347

954

– portfolio volume (SEKm)

3 241

2 134

1 286

Lithuania
– number of loans granted during the year

746

358

330

– portfolio volume (SEKm)

877

582

449
2019

Direct economic value generated and distributed, %
Total income

SEKm

%1

45 960

Interest paid to the public (deposits)
Interest paid on other funding/financing
Deposit guarantee fees

1 663

4

13 477

29

457

1

Resolution fees

1 117

2

Tax for the year

4 631

10

Non-deductible VAT

1 537

3

Social insurance costs and pensions

3 287

7

Salaries and fees incl. shares in Swedbank

7 249

16

Payments to suppliers, home markets

9 680

21

Proposed shareholder dividend

9 856

21

Profit for the year reinvested in the bank

9 841

21

1) Distribution of financial value creation in relation to total value.
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S9 Human rights
Swedbank shall always act in accordance with universal human rights. This commitment extends to every market where Swedbank is active and in relation to all its
business relationships.
Policy and commitments
As a basis for its responsibility to respect human rights, Swedbank follows the UN’s
Guiding Principles Reporting Framework and the UN’s Global Compact. The principles
encourage companies to be aware of human rights risks and to strengthen human
rights in their businesses. Swedbank Robur has signed the Principles for Responsible
Investment (PRI), an open global initiative for institutional investors supported by the
UN, which addresses among other things respect for human rights in investments.
A Group policy on human rights clarifies Swedbank’s responsibility to take precautionary measures and prevent human rights violations. Swedbank’s code of conduct
also requires all employees to abide by Swedbank’s values and show equal respect for
everyone. On this basis, Swedbank continuously assesses human rights risks in its
processes and business decisions.
Human rights in lending and investments
Swedbank conducts a sustainability analysis in connection with all corporate loan
applications. The analysis addresses with the customer any risks associated e.g. with
its supply chain. If the company has production, procurement or sales in high-risk
countries, its ability to manage sustainability related risks is critical (the results are
shown on page 203). As support for the analysis, the advisor has guidelines on sustainability risks specific to each sector, such as human rights risks, which are designed
to facilitate dialogue and risk assessment. If the company is considered to have significant sustainability risks, the case is forwarded to a credit committee for final decision.
Swedbank Robur’s investment process includes a sustainability analysis, part of
which covers human rights. The analysis varies in scope for different funds depending
on factors such as industry and geography. Special attention is given to industries
and regions with elevated risks e.g. companies operating in low-cost countries or
non-democracies. Swedbank Robur actively dialogues with companies to improve
their sustainability and profitability and to prevent and reduce serious consequences
for people and the environment. There are various types of dialogues, e.g. with companies with especially high risks that are on Swedbank Robur’s watch list, to follow up
incidents, in connection with a sustainability analysis, on topics such as human rights,
and as stakeholders in companies in which the funds are major investors. Human
rights is also one of the four areas that serve as a basis for determining whether a
company can be included in Swedbank Robur’s sustainability funds. Children are often
a vulnerable group and Swedbank Robur has issued a position statement on children’s
rights, which is used to influence companies. The purpose is to declare Swedbank
Robur’s position and its expectation that companies consider children’s rights.
Swedbank has adopted a Group position on the defence industry, which sets the
conditions for providing financial services to the sector and is protection against
human rights violations. This includes a prohibition against investments in and
financing of nuclear weapons.
Active work in the supply chain
Swedbank assesses risks related to human rights in its procurement process. The
scope of the risk assessment depends on the industry and where the supplier is
located geographically, which is determined through an initial screening. If the supplier is considered high risk in terms of human rights, a more thorough evaluation is
conducted and requirements are set for managing human rights in the contract.
Swedbank also conducts supplier visits and regularly dialogues with suppliers to
verify that established requirements are being followed.
Gender equality and diversity
All employees of the Swedbank Group receive basic mandatory training on sustain
ability covering topics such as gender equality and human rights. The number of
training hours is shown on page 205.
Gender equality and diversity are important to the bank’s work environment and
corporate culture. The work is based on a central diversity and gender equality plan,
and every manager is graded based on diversity and equality goals as part of their
performance. The Group Executive Committee has focused for several years on and
accelerated development in these issues. This also means a stronger focus on integrating gender equality and diversity in the business. Every unit is involved and sets
goals for the area in its business plans.
During the year Swedbank Lithuania received an award for its Equal Opportunity
Wings initiative, which led to the successful introduction of gender equality principles, including raising the level of awareness by spreading ideas about equality in
general, but also supporting other organisations to become more active in this area.
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S10 Taxes
Being a good taxpayer and contributing to the community is an important part of
a company’s sustainability work. In accordance with Swedbank’s vision and values,
it is important to address tax issues responsibly, ethically and transparently. This
responsibility applies to tax issues that affect both the bank and customers.
Taxes are an important sustainability issue for Swedbank. Since 2008 Swedbank
has a Group-wide tax policy adopted by the Board of Directors. Swedbank openly
reports operating profits, assets and tax costs in every country where it operates.
Swedbank acts transparently in communications with tax authorities in all these
countries.
Swedbank’s economic contributions
In addition to paying corporate tax, Swedbank is a major employer in its home markets
and provides work more for than 15 000 people. By paying social security contributions for its employees, the bank contributes to social protection. Swedbank incurs
large net costs for value-added tax (VAT). In addition, Swedbank pays bank fees in the
form of a resolution fee and a deposit guarantee fee, which contribute to the financial
stability of society. Swedbank’s total cost for taxes and social security was approximately SEK 8 231m in 2019. During the year Swedbank also paid approximately
SEK 1 574m in bank fees.
Operating taxes
The sustainability analysis conducted in connection with corporate loan applications
requires the borrower to transparently report taxes. Swedbank has internal processes to reduce the risk that its operations are exploited for tax evasion.
Swedbank does not engage in artificial transactions whose main purpose is
to avoid taxes. Swedbank withholds, pays and reports the taxes that its private
customers owe for interest, dividends and various types of savings.
In addition to the tax policy, the Swedbank Group has position statements on tax
issues. References to taxes can be found in Swedbank’s sector guidelines as well as in
Swedbank’s public positions on investments and asset management.
2019
Operating
profit
(SEKm)
Assets
(SEKm)

Sweden

Estonia

Latvia Lithuania

18 463

2 736

1 041

1 621

Norway

USA

Other1

278

53

228

77 449 61 639

79 553

1 975 569

126 977

63 052

113 912

Number of
employees 2

8 076

2 568

1 716

2 437

275

17

129

Tax expense
(SEKm)

3 712

411

211

250

65

11

51

Non-deductible VAT
(SEKm)

1 287

63

48

119

20

–

–

Social security contributions
(SEKm)

1 551

253

98

12

60

2

7

Resolution
fees (SEKm)

1 015

21

22

13

33

2

11

Deposit
guarantee
fees (SEKm)

289

49

66

53

–

–

–

1) Finland, Denmark, Luxembourg, China, Spain and South Africa.
2) Number of Group employees at year-end excluding long-term absentees in relation to hours worked expressed
as full-time positions.
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About this report
The sustainability report summarises Swedbank’s sustainability work. Since 2017 Swedbank
has reported in accordance with the GRI Standards version. 2019 is the eleventh year in a row
that Swedbank’s report has followed GRI’s framework for sustainability reporting. The GRI
report is linked to key topics, which are defined based on the bank’s materiality analysis, and
how these key topics coincide with GRI’s general and topic-specific disclosures.
Data collection and calculation methods
Swedbank’s data collection process utilises a large number of internal and
external systems. The data that appears in the sustainability report is
reported by the bank’s data suppliers through Swedbank’s digital sustainability platform.
The systems used to collect, and in some cases calculate, the data and
statistics presented in each section are reported below:
S1 Pay: The information in the Pay section is compiled mainly through
the bank’s financial reporting. A real time payments platform jointly owned
by Swedish banks (BiR) facilitates Swish payments in real time. The number
of payments is obtained through the system.
S2 Save/invest: The information on assets under management per
fund is obtained from the bank’s financial system. The climate calculations
are based on data from an external supplier. Sustainability analyses are performed by an internal programme at Swedbank Robur based on data from
several large ESG data suppliers. Dialogs are logged.
S3 Finance: The information on corporate loans is obtained from the
bank’s financial reporting. The volume of sustainability related products
is compiled from internal systems and Bloomberg. The information on sustainability analyses that have been performed is obtained from several
different CRM systems.
S4 Procure: The bank’s supplier statistics are compiled through the
Supplier Risk & Contract Management and Worldfavor systems.

S5 Environmental impacts: A digital system for climate calculations is
provided by an external supplier. Data on consumption of energy, paper and
water as well as security transports and waste management is compiled
directly from the bank’s suppliers. Information on the bank’s business travel
is compiled through a system from an external supplier, and Autoplan’s car
leasing data is obtained from the bank’s fleet administration system.
A limited selection of environmental data are based on a different financial
period than the standard sustainability reporting.
S6 Employees: The information is obtained from the bank’s HR system
and training data from the internal training portal.
S7 Anti-corruption and IT security: Data on suspicious orders and
transactions (MAR) and reports of suspicious transactions regarding
money laundering/terrorist financing (SAR) are obtained from systems
specially designed for this purpose. Whistleblowing reports are registered
and filed through internal systems and handled by the Compliance unit,
PayEx is not included.
S8 Social engagement: The information is compiled through several
different internal systems and the bank’s internal sponsorship navigator,
a system designed for Swedbank.
S10 Taxes: The information is obtained from the bank’s financial notes,
internal reporting system and HR system.
Changes, recalculations and omissions
Changes and recalculations of measurement data are reported when the
information that has been calculated in a new way is presented in the
report. Swedbank report according to the GRI Standards, Core level, but
make a few omissions as indicated in the table below.

GRI Standard

Reason for omission

Explanation

G4-FS7

Not applicable

The monetary value of products and services that have positive social impacts specified
by business area and purpose is reported only for S
 wedbank Robur and Swedbank Large
C orporates and Institutions.

G4-FS8

Not applicable

The monetary value of products and services that have positive environmental impacts
specified by business area and purpose is reported only for Swedbank Robur, Swedbank
Large Corporates and Institutions and Swedish Banking, and not in relation to total volume
per product group.

205-1

Not applicable

The percentage, the type of corruption risk identified through the risk assessment in each
core process, and the total number analysed based on corruption risks is measured only for
certain parts of the organisation and therefore, key figures for the Group as a whole cannot
be presented.

205-2

Not applicable

The total number and percentage of employees and business partners that the bank’s anticorruption policy and routines have been communicated to, divided by type of employee
c ategory/partner and region and the total number and percentage of the board that has
undergone anti-corruption training broken down by region are not key indicators that
Swedbank uses in its reporting.

401-1

Not applicable

The total number of new employee hires and employee turnover by age group, gender
and region are not key indicators that Swedbank uses in its reporting.

308-1

Not applicable

The share of suppliers that have been evaluated with sustainability criteria is reported
based on total procurement volume. This data is not available for new suppliers.

405-1

Not applicable

Age groups divided by employment contract is not a key indicator that S
 wedbank uses
in its reporting.
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GRI Standards Index
Swedbank reports according to the GRI Standards, Core level. Shown
below are the GRI indicators associated with the key topics that were
defined based on the bank’s materiality analysis, and how these key topics
coincide with GRI’s general and topic-specific disclosures. The same table
shows how Swedbank’s work supports the Global Compact’s ten principles
and how well Swedbank lives up to the new act on sustainability reporting.
One or more d
 isclosures are reported for each key topic. Swedbank has
used one or more of GRI’s disclosures where available and report them in
the table below with GRI’s designations. For key topics that lack GRI disclo-

Disclosure number

Disclosure title

sures, the bank’s own disclosures have been used. At least one g
 eneral or
topic-specific disclosure is reported for each of Swedbank’s key topics in
accordance with the GRI Standards. Swedbank’s sustainability reporting
aligns with the GRI’s four principles for defining report content: stakeholder inclusiveness, materiality, sustainability context and completeness.
GRI 101: Foundation
GRI 102: General Disclosures
GRI 103: Management Approach

GRI 200: Economic
GRI 300: Environmental
GRI 400: Social

Page/reference
number

Global Compact
(principle no.)

GRI 101: Foundation
GRI 102: General disclosures
Organisational profile
102-1 (GRI 2016)

Name of the organisation

Front cover

102-2 (GRI 2016)

Activities, brands, products, and services

106 note G6

102-3 (GRI 2016)

Location of headquarters

59 note G1

102-4 (GRI 2016)

Location of operations

107 note G7

102-5 (GRI 2016)

Ownership and legal form

24–25

102-6 (GRI 2016)

Markets served

2, 107 note G7

102-7 (GRI 2016)

Scale of the organisation

2–3, 13, 54, 56, 59, 106
note G6, 113 note G13

102-8 (GRI 2016)

Information on employees and other workers

113 note G13, 205–207

1–6

102-9 (GRI 2016)

Supply chain

16, 203

1–6

102-10 (GRI 2016)

Significant changes to the organisation and its supply chain

58, 199, 203–204

1–10

102-11 (GRI 2016)

Precautionary principle or approach

59 note G2, 216

7–9

102-12 (GRI 2016)

External initiatives

194

102-13 (GRI 2016)

Memberships of associations

194

Statement from senior decision-maker

6–7

Values, principles, standards, and norms of behaviour

1, 194, 198

Governance structure

34–51

Strategy
102-14 (GRI 2016)
Ethics and integrity
102-16 (GRI 2016)

1–10

Governance
102-18 (GRI 2016)

Stakeholder engagement
102-40 (GRI 2016)

List of stakeholder groups

196

102-41 (GRI 2016)

Collective bargaining agreements

207

102-42 (GRI 2016)

Identifying and selecting stakeholders

196

102-43 (GRI 2016)

Approach to stakeholder engagement

195–196, 206, 209

102-44 (GRI 2016)

Key topics and concerns raised

196

3

Reporting practice
102-45 (GRI 2016)

Entities included in the consolidated financial statements

30–35, 194

102-46 (GRI 2016)

Defining report content and topic Boundaries

194–198, 211

102-47 (GRI 2016)

List of key topics

195

102-48 (GRI 2016)

Restatements of information

59 note G2, 203, 206–207

102-49 (GRI 2016)

Changes in reporting

195

102-50 (GRI 2016)

Reporting period

194, 222

102-51 (GRI 2016)

Date of most recent report

194

102-52 (GRI 2016)

Reporting cycle

194

102-53 (GRI 2016)

Contact point for questions regarding the report

233

102-54 (GRI 2016)

Claims of reporting in accordance with the GRI Standards

194, 212

102-55 (GRI 2016)

GRI content index

212

102-56 (GRI 2016)

External assurance

194, 222

Swedbank Annual and Sustainability Report 2019

1–10

1–10

213
SUSTAINABILIT Y

GRI Topic-specific disclosures
Below is a list of specific disclosures associated with the key topics as
defined based on the year’s materiality analysis, and how well these key
topics coincide with GRI’s topic-specific disclosures. The same table shows
how our work supports the Global Compacts ten principles and UN’s global
sustainability goals.
One or more disclosures are reported for each key topic. Swedbank has used
one or more of GRI’s disclosures where available and report them in the table
below using GRI’s designations. For key topics that lack GRI disclosures,

Disclosure number

Key topics

Swedbank has used its own disclosures, which do not have GRI designations.
At least one topic-specific disclosure is reported for each of our key topics in
accordance with the GRI Standards.

Topic-specific disclosure

Page/reference
number

Sound lending culture

Global
Compact
(principle no.)

SDG

1–10

GRI 103: Management Approach
103-1 (GRI 2016)

Explanation of the key topic and its boundary

14–15, 21, 195,
202–203

103-2 (GRI 2016)

Management

21, 34–51, 197

103-3 (GRI 2016)

Sustainability management assessment

202–203

Households with loan-to-value ratio over 70%
of property value

202

Share of households with loan-to-value ratio over
70% that amortise

202

Responsible owner

1–10

GRI 103: Management Approach
103-1 (GRI 2016)

Explanation of the key topic and its boundary

15, 21, 195, 200–201

103-2 (GRI 2016)

Management

21, 34–51, 197

103-3 (GRI 2016)

Sustainability management assessment

200–201

G4-FS10

Percentage and number of companies held in the institution’s portfolio with which the reporting organisation
has interacted on environmental or social issues

200

Attractive employer

1–6

GRI 103: Management Approach
103-1 (GRI 2016)

Explanation of the key topic and its boundary

17, 195, 205–206

103-2 (GRI 2016)

Management

34–51, 197

103-3 (GRI 2016)

Sustainability management assessment

205–206

New employee hires and employee turnover

113 note G13, 206

Average hours of training per year per employee

205

GRI 401: Employment
401-1 (GRI 2016)
GRI 404: Training and Education
404-1 (GRI 2016)
Financially stable bank

1–10

GRI 103: Management Approach
103-1 (GRI 2016)

Explanation of the key topic and its boundary

14, 21, 26–33, 195

103-2 (GRI 2016)

Management

34–51, 197

103-3 (GRI 2016)

Sustainability management assessment

3, 26–33

Direct economic value generated and distributed

209

Results and ROE

3, 54–55

Capital adequacy ratio

97 note G4

Profit for the year

3, 54–55

Dividend per share

3, 24–25

GRI 201: Economic Performance
201-1 (GRI 2016)
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Disclosure number

Key topics

Topic-specific disclosure

Page/reference
number

Profitability and competitive return

Global
Compact
(principle no.)
1–10

GRI 103: Management Approach
103-1 (GRI 2016)

Explanation of the key topic and its boundary

24–33, 195

103-2 (GRI 2016)

Management

34–51, 197

103-3 (GRI 2016)

Sustainability management assessment

3, 26–33

201-1 (GRI 2016)

Direct economic value generated and distributed

209

Results and ROE

3, 54–55

Capital adequacy ratio

97 note G4

Profit for the year

3, 54–55

Dividend per share

3, 24–25

Sustainable procurement

1–10

GRI 103: Management Approach
103-1 (GRI 2016)

Explanation of the key topic and its boundary

16, 195, 203

103-2 (GRI 2016)

Management

34–51, 197

103-3 (GRI 2016)

Sustainability management assessment

203

New suppliers screened using environmental criteria

203, 211

New suppliers screened using social criteria

203

GRI 308: Supplier Environmental Assessment
308-1 (GRI 2016)
GRI 414: Supplier Social A ssessment
414-1 (GRI 2016)

Sustainable products and services

1–10

GRI 103: Management Approach
103-1 (GRI 2016)

Explanation of the key topic and its boundary

14–15, 195

103-2 (GRI 2016)

Management

34–51, 197

103-3 (GRI 2016)

Sustainability management assessment

22–23, 200–203

G4-FS6

Percentage of the portfolio for business lines by specific
region, size and by sector

203

G4-FS7

Monetary value of products and services designed to
deliver a specific social benefit for each business line
broken down by purpose

209, 211

G4-FS8

Monetary value of products and services designed to
deliver a specific enviromental benefit for each business
line broken down by purpose

202–203, 211

Gender equality and diversity

1–6

GRI 103: Management Approach
103-1 (GRI 2016)

Explanation of the key topic and its boundary

17, 195

103-2 (GRI 2016)

Management

34–51, 197

103-3 (GRI 2016)

Sustainability management assessment

22–23, 206

405-1 (GRI 2016)

Diversity of governance bodies and employees

34–51, 113 note G13,
206

405-2 (GRI 2016)

Diversity and equal opportunity

206–207

GRI 405: Diversity and Equal Opportunity

Prevent climate change

7–9

GRI 103: Management Approach
103-1 (GRI 2016)

Explanation of the key topic and its boundary

16, 21, 195, 204

103-2 (GRI 2016)

Management

21, 34–51, 197

103-3 (GRI 2016)

Sustainability management assessment

22–23, 204–205

Energy intensity

205

305-1 (GRI 2016)

Direct (Scope 1) GHG emissions

204

305-2 (GRI 2016)

Energy indirect (Scope 2) GHG emissions

204

305-3 (GRI 2016)

Other indirect (Scope 3) GHG emissions

204

305-4 (GRI 2016)

GHG emissions intensity

205

GRI 302: Energy
302-3 (GRI 2016)

GRI 305: Emissions
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Disclosure number

Key topics

Topic-specific disclosure

Page/reference
number

Prevent corruption and money laundering

Global
Compact
(principle no.)

SDG

10

GRI 103: Management Approach
103-1 (GRI 2016)

Explanation of the key topic and its boundary

17–20, 195

103-2 (GRI 2016)

Management

34–51, 197

103-3 (GRI 2016)

Sustainability management assessment

208

GRI 205: Anti-Corruption
205-1 (GRI 2016)

205-2 (GRI 2016)

Operations assessed for risks related to corruption

208, 211

Percentage of suppliers undergoing business ethics
risk assessments

203

Percentage of holdings in fund portfolios undergoing
business ethics risk assessments

200–201

Number of corporate customers undergoing business
e thics risk assessments

202–203

Communication and training on anti-corruption policies
and procedures

205, 208, 211

Social engagement

1–6

GRI 103: Management Approach
103-1 (GRI 2016)

Explanation of the key topic and its boundary

195, 209

103-2 (GRI 2016)

Management

34–51, 197

103-3 (GRI 2016)

Sustainability management assessment

22–23, 209

Direct economic value generated and distributed

209

GRI 201: Economic Performance
201-1 (GRI 2016)
Sound compensation culture

1–6, 10

GRI 103: Management Approach
103-1 (GRI 2016)

Explanation of the key topic and its boundary

195, 206

103-2 (GRI 2016)

Management

34–51, 197

103-3 (GRI 2016)

Sustainability management assessment

113 note G13,
206–207

Compensation within Swedbank

113 note G13

Defined benefit plan obligations and other
retirement plans

113 note G13

Gender pay gap

206–207

GRI 201: Economic performance
201-3 (GRI 2016)
GRI 405: Diversity and Equal Opportunity
Secure IT systems

3–6, 10

GRI 103: Management Approach
103-1 (GRI 2016)

Explanation of the key topic and its boundary

17, 195

103-2 (GRI 2016)

Management

34–51, 197

103-3 (GRI 2016)

Sustainability management assessment

208

Availability

1–2

GRI 103: Management Approach
103-1 (GRI 2016)

Explanation of the key topic and its boundary

195, 199, 209

103-2 (GRI 2016)

Management

34–51, 197

103-3 (GRI 2016)

Sustainability management assessment

199

Transparent reporting

1–10

GRI 103: Management Approach
103-1 (GRI 2016)

Explanation of the key topic and its boundary

195, 210

103-2 (GRI 2016)

Management

34–51, 197

103-3 (GRI 2016)

Sustainability management assessment

210

201-1 (GRI 2016)

Direct economic value generated and distributed

209

Reporting of taxes for the year

118 note G18, 210

Reporting of profit for the year

3, 54–55
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TCFD reporting
This section shows where in Swedbank’s Annual and Sustainability Report
that TCFD-related information is presented.
The recommendations from the Task Force on Climate-related Financial
Disclosures (TCFD) are structured around four thematic areas:
• Governance
• Strategy
• Risk management
• Metrics and targets

In 2019 Swedbank continued to implement the TCFD recommendations,
did a review of its governance model and conducted a pilot project in the
energy sector. A detailed description of the introduction of the TCFD
recommendations can be found on page 21. In addition, the exposure to
climate risks through Swedbank’s lending is presented in note G3 and for
Swedbank Robur’s investments in Swedbank Robur’s annual report for
2019. Swedbank reports Scope 1, Scope 2 and Scope 3 GHG emissions as
well as the climate goals that the bank has adopted to manage climate
related risks and opportunities on pages 16, 23 and 204.

Precautionary principle
Swedbank follows the UN Global Compact’s 10 principles, which include
the precautionary principle. The bank has integrated sustainability risk
analyses in its central processes and takes, among others, the following
precautionary measures:
• In dialogue with customers and suppliers, sector guidelines are applied
with information on specific risks, opportunities and recommendations
related to various industries’ sustainability problems.
• Sustainability risks are assessed as part of the financial analysis in
connection with investments and lending.
• The bank’s employees receive mandatory internal training on sustain
able banking, ethics, the code of conduct, money laundering and
terrorist financing.

• Through the bank’s ISO 14001-certified environmental management
system, an annual analysis and assessment is made of the Group’s
environmental impacts and compliance with laws and environmental
requirements from authorities and stakeholders.
• In partnership with the ECPAT Sweden, Swedbank works actively to put
an end to commercial child pornography by preventing payments
through the financial system.
• Units throughout the Group can escalate sustainability issues related
to business ethics, the environment and human rights to Swedbank’s
Business Ethics Committee for recommendation and guidance.

Sustainability reporting
In 2017 sustainability reporting requirements were introduced in the
Swedish Annual Accounts Act (chapter 6, paragraph 12). The new requirements state that sustainability reports must contain the sustainability
disclosures needed to understand the company’s development, financial

position and results and the consequences of its activities, including disclosures on the environment, social conditions, HR, respect for human rights
and anti-corruption. The following table with page references to the report
is provided to show how Swedbank meets the new legal requirements.

Page reference by area

Environment

Employees and
Social conditions

Human rights

Anti-corruption

Business model

12–13

12–13

12–13

12–13

Material risks

14, 21, 195, 197, 204–205

14, 195, 197, 205–207, 209

14, 195, 197, 210

14, 195, 197, 208

Policy, results and indicators1

Note G3 67, 198, 201, 204–205
Environmental policy
ISO 14001 certified environmental
management system
Position on climate change
Sustainability policy
Swedbank’s code of conduct
Code of conduct for suppliers
Responsible investment policy
Exclusion list

198, 205–207, 209–210
198, 210
198, 208–209
Occupational health and safety
Human rights policy
Anti-corruption policy
policy
Policy on Gender equality, Diversity Anti-money laundering and
Policy on Gender equality, Diversity and Inclusion
counter-terrorist financing policy
and Inclusion
Position on defence industry
Financial reporting policy
Human rights policy
Sustainability policy
Sustainability policy
Sustainability policy
Swedbank’s code of conduct
Swedbank’s code of conduct
Swedbank’s code of conduct
Code of conduct for suppliers
Code of conduct for suppliers
Responsible investment policy
Tax policy
Exclusion list
Whistleblower routine
Exclusion list

Management of risks

14, 21, Note G3 page 67, Pillar 3
14, Note G3 page 67, Pillar 3 report, 14, Note G3 page 67, Pillar 3 report, 14, Note G3 page 67, Pillar 3 report,
report, available on swedbank.com available on swedbank.com
available on swedbank.com
available on swedbank.com

1) All policies are available on swedbank.com/sustainability
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Signatures of the Board of Directors
and the CEO
The Board of Directors and the President hereby affirm that the
annual report has been prepared in accordance with the Act on
Annual Accounts in Credit Institutions and Securities Companies
(ÅRKL), the instructions and general guidelines of the Swedish
Financial Supervisory Authority (FFFS 2008:25) and the Swedish
Financial Accounting Standards Council’s recommendation RFR 2
Accounting for Legal Entities, and provides an accurate portrayal
of the Parent Company’s position and earnings and that the Board
of Directors’ Report provides an accurate review of trends in the
company’s operations, position and earnings, as well as describes
significant risks and instability factors faced by the company.

		

The Board of Directors and the President hereby affirm that the
consolidated accounts have been prepared in accordance with the
International Financial Reporting Standards (IFRS), as adopted by
the EU, and provide an accurate portrayal of the Group’s position
and earnings and that the Board of Directors’ report for the Group
provides an accurate review of trends in the Group’s operations,
position and earnings, as well as describes significant risks and
instability factors faced by the Group.

Stockholm, 18 February 2020

Göran Persson
Chair

Bodil Eriksson

Bo Magnusson
Vice Chair

Mats Granryd

Josefin Lindstrand

Kerstin Hermansson

Anna Mossberg

Magnus Uggla

Camilla Linder		
Employee representative		

		
		
		

		

Bo Johansson

Roger Ljung
Employee representative

Jens Henriksson
President and CEO

Our auditors’ report was submitted on 19 February 2020
PricewaterhouseCoopers AB

Anneli Granqvist
Authorised Public Accountant
Auditor in charge

Martin By
Authorised Public Accountant
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Auditor’s Limited Assurance
Report on Swedbank AB’s Sustain
ability Report and Opinion on the
Statutory Sustainability Report
This is a translation of the original report in Swedish
To the annual general meeting of Swedbank AB (publ.),
corporate identity number 502017-7753
Introduction
We have been engaged by the Board of Directors and the Chief
Executive Officer of Swedbank AB to undertake a limited assurance of Swedbank AB’s Sustainability Report for the year 2019.
The company has defined the scope of the sustainability report on
page 194 in this document. The statutory sustainability report is
defined on page 216.
Responsibilities of the Board and Management for
the Sustainability Report
The Board of Directors and Group Management are responsible
for preparing the Sustainability Report, including the Statutory
Sustainability Report, in accordance with applicable criteria and
the Annual Accounts Act. The criteria are described on page 194
of the Sustainability Report, and consist of the parts of the framework for sustainability reports published by GRI (Global Reporting
Initiative) that are applicable to the sustainability report, as well
as the accounting and calculation principles that Swedbank AB
has developed. This responsibility also includes the internal control which is deemed necessary to establish a sustainability report
that does not contain material misstatement, whether due to
fraud or error.
Responsibilities of the Auditor
Our responsibility is to express a conclusion on the sustainability
report based on o the limited assurance procedures we have performed and to provide an opinion on the statutory sustainability
report. Our assignment is limited to the historical information that
is presented and thus does not include future-oriented information.
We conducted our limited assurance engagement in accordance with ISAE 3000 Assurance engagements Other than Audits
or Reviews of Historical Financial Information. A limited assurance
engagement consists of making inquiries, primarily of persons
responsible for the preparation of the Sustainability Report, and
applying analytical and other limited assurance procedures. We
have conducted our review regarding the statutory sustainability
report in accordance with FAR’s recommendation RevR 12, the
Auditor’s Opinion on the Statutory Sustainability Report. A limited assurance engagement and a review according to RevR 12
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have a different focus and a considerably smaller scope compared
to the focus and scope of an audit in accordance with International
Standards on Auditing and generally accepted auditing standards.
The audit firm applies ISQC 1 (International Standard on
Quality Control) and accordingly maintains a comprehensive
system of quality control including documented policies and
procedures regarding compliance with ethical requirements,
professional standards and applicable legal and regulatory
requirements. We are independent in relation to Swedbank AB
according to generally accepted auditing standards in Sweden
and have fulfilled our professional ethics responsibility according
to these requirements.
The procedures performed in a limited assurance engagement
and review according to RevR 12 do not allow us to obtain such
assurance that we become aware of all significant matters that
could have been identified if an audit was performed.
The stated conclusion based on a limited assurance and review
in accordance with RevR 12, therefore, does not have the security
that a stated conclusion based on an audit has. Our procedures
are based on the criteria defined by the Board of Directors and the
Group Management as described above. We consider these criteria
as suitable for the preparation of the Sustainability Report.
We believe that the evidence we have obtained is sufficient
and appropriate to provide a basis for our conclusion below.
Conclusion
Based on the limited assurance procedures we have performed,
nothing has come to our attention that causes us to believe that
the Sustainability Report is not, in all material respects, prepared in
accordance with the criteria defined by the Board of Directors and
Group Management.
A Statutory Sustainability Report has been prepared.
Stockholm, 19th of February 2020
PricewaterhouseCoopers AB
Anneli Granqvist
Authorised Public Accountant

Karin Juslin
Expert Member of FAR
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Contacts
Head office
Corp. No. 502017–7753
Visiting address: Landsvägen 40, 172 63 Sundbyberg
Mailing address: 105 34 Stockholm, Sweden
Telephone: +46 8 585 900 00
E-mail: info@swedbank.se
www.swedbank.com
Contact
Johan Eriksson
Acting Head of Group Communications
Telephone: +46 70-2850297
E-mail: johan.b.eriksson@swedbank.se
Gregori Karamouzis
Head of Investor Relations
Telephone: +46 72 740 63 38
E-mail: gregori.karamouzis@swedbank.com
Fredrik Nilzén
Head of Sustainability
Telephone: +46 76 773 19 26
E-mail: fredrik.nilzen@swedbank.se
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