Become a
Sparbanken Skåne customer
To become a Sparbanken Skåne customer, you need to be able to identify yourself and
explain why you need a bank account. Here you’ll find guidance on what information the
bank needs you to provide when visiting a bank branch.
Identification
If you have a Swedish personal identity number
If you have a Swedish personal identity number, you must identify yourself with a valid
Swedish identity document.

It is important that we can understand each
other, that you understand your rights and
obligations as a customer and that we can
obtain answers to certain questions about you
and your finances.

If you do not have a Swedish personal identity
number
If you do not have a Swedish personal identity
number, you must identify yourself with a valid
foreign national passport that specifies your
citizenship.

Need for a bank account

For Schengen Area countries, you may also
use the equivalent of the Swedish national ID
card specifying your nationality.

Your bank card and your account information
are personal to you. Other people are not
allowed to use your card or account. It is important that you are careful with your card and
your account information. Also, remember to
never reveal your PIN code to anyone.

When you identify yourself with a foreign
identity document, you must verify your
identity with another document as well, such
as a residence permit, employer letter of reference, a registry extract from Skatteverket (the
Swedish Tax Agency) or a school leaving
certificate.
If you do not understand Swedish or English
If you do not understand Swedish or English,
you will need to bring along someone who can
interpret for you.

All banks in Sweden are legally required to ask
why you need a bank account and how you
will use the account. Account uses may include to deposit your salary or other payments
received, pay rent, or deposit savings.

Right to bank account and payment service
Regardless of citizenship, everyone is generally permitted to open a bank account with payment service (Baspaket) covered by deposit
insurance. But in some cases, the bank must
deny your request to open an account. For
example, the bank is not allowed to open an
account in the following cases:
• if the bank cannot identify you
with certainty
• If the bank determines that the information
you provide on why you want to open an 		
account is insufficient

Baspaket
Our Basic Package serves as a foundation
so you can deposit funds and manage your
payments.
The package consists of:
• A private/youth account
• Internet Bank/Mobile Bank with payment
service, alternative Giro payment
• Mastercard Debit Card
Other offers are available if you understand Swedish or English and are comfortable
with digital services. Get in touch with the bank to learn what suits you best.
Prices
Private/youth account SEK 0 per year, Internet Bank/Mobile Bank with payment service SEK 175 per year,
Giro payment SEK 300 per year, Mastercard Debit Card SEK 325 per year.

Facts
About the Money Laundering and Terrorist
Financing (Prevention) Act
Sweden has a law, the Money Laundering
and Terrorist Financing (Prevention) Act
(2009:62), which aims to prevent tax crimes
and financing of criminal activities within the
bank. The act stipulates that we as a bank are
not entitled to open accounts or execute bank
transactions if we have not received answers
to why the customer needs a bank account
and how it will be used.

About deposit insurance
Sweden has government deposit insurance.
This means that customers will be compensated up to a certain amount by the government if their bank enters into bankruptcy.
About cash
Swedbank, the savings banks and many other
banks and institutions are actively working to
reduce the amount of cash in society.
We therefore encourage our customers to pay
by card, withdraw cash using their cards when
shopping in stores, deposit cash using the
deposit ATM and withdraw cash in ATMs.

