Your personal
privacy is
important to us.
At Swedbank we have a lot of experience in storing and handling
customer data and information as part of our bank activities. It is important for us that you feel safe with how we use your personal information.
We protect the information and processes your personal data in a correct manner. We want you to know how we use your personal data and
what rights you have.
Would you like more information on Swedbank’s management of personal data?
Download “Swedbank’s Policies for Processing of Personal Data” at Swedbank.se

Your personal data
helps us to help you

Your personal data is
safe with us

We are simple and
clear about how we
manage your
personal data us

• Your personal data is used so that you in a safe and easy way can
use our products and services.
• With your personal data it is possible for us to understand your
needs better, give you a faster service and offer you services that
are adapted for you.

• Swedbank processes your personal data in a correct manner.
• Customer data is protected by bank secrecy and is handled
confidentially.

• You have the right to know what personal data we process and for
what purpose.
• You can change parts of your data, give your consent and make
choices using internet banking or the app, or by going into your
branch office or by calling the bank’s Customer Service Centre.

What constitutes personal data?

Personal data that we share with other recipients

Personal data is all the information that can be directly or
indirectly connected to you as an individual. It varies from your
personal identity number, name and address to information
such as IP address, bank card withdrawals, registration number
or the language you told us you would like to be contacted in.

To be able to supply you with our services, it is, at times,
necessary for us to share your personal data with other
companies within the Swedbank Group or other suppliers that
work on our behalf. We place the same demands on our partners
regarding confidentiality and security of customer data that we
place on ourselves. We are always responsible for ensuring that
your personal data is processed correctly.

What data we require depends upon what service you are using.
We can get personal data directly from you when we sign an
agreement at a branch, relating to a loan or insurance, but also
at a later stage when you communicate with the bank and use
the services. We can also retrieve data from external sources,
for example, credit reference agencies and the civil status
register, as well as through cookies on our websites.

We may also share data with for example the authorities,
Swedish Credit Reporting Agencies, partners within international payment systems and whenever necessary, as required
by the law or judicial processes.

Your rights
Your personal data helps us to help you
The data we retrieve is used to give you products and services
and to ensure that you can use them in a safe and easy way.
Personal data is one key to enabling us to give you personal
offers, tips and advice to giving us a better understanding of
which service you would like and how you want us to communicate with you.
We use personal data to improve our products and our quality
by carrying out customer surveys and market analyses. Your
personal data also helps us prevent money laundering, the
financing of terrorism and makes it possible for us to perform
payments and credit and risk assessments.
Personal data is saved for different lengths of time depending
on what it is used for and whether there are laws that require
that we must save it for a certain amount of time.

You have the right to know if your personal data is being processed by Swedbank, and if so, to receive a register extract. You
also have the right in certain cases to have the data corrected,
deleted or electronically transferred.
Certain processing of personal data requires your approval,
so called, consent. You can handle your approvals and choices
yourself using internet banking and in the app, or at any branch
or Customer Service Centre, where you can also add to or
change your personal data.

Please ask us - we are here to advise you
If you have any concerns regarding processing of personal data,
would like to ask questions or make a complaint, please do not
hesitate to contact us in the manner that suits you best. We
value your opinion.
You can read more on how we handle personal data at
swedbank.se, and download “Swedbank’s Policies for
Processing of Personal Data”.

