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Modular and

step-wise  -sss-- -===Qur infrastructure is a flexible core

renovation platform enabling us to change with

customer behaviour, supported by our
First innovation culture and increasing use of
mover T intelligent automation tools

© Swedbank

Our customer
offering

May 2018

Improve customer experience and sales
through customer data and digitalisation
in savings and lending products.

Scale up current business model
and capture growth potential

Long history and
strong experience

combined with
access to data



For almost 200 years we have helped our customers

save and borrow for a better future

Loans (p) Loans (c) Deposits (p) Deposits (c) Payments

(p) private (c) corporate
Loans corporate excluding the Swedish National Debt Office and repurchase agreements
© Swedbank Payments include BankGiro for Sweden, domestic payment transactions (Estonia, Latvia, Lithuania)

Almost half of the
population in our home
markets are Swedbank

customers




By leveraging our strengths we secure future
relevance and competitiveness
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