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Foreword
As a major shareholder in many listed companies, Swedbank Robur¹ views its efforts to promote corporate
governance and sustainability as high priority. These issues are part of the management mandate we
have from our savers. In 2012 we remained highly committed to these issues. We took part in over 60
nomination committees, nearly 190 general meetings (in Sweden and abroad), and we were in touch
with some 150 companies on sustainability issues. In 2012, we increased our involvement outside
Sweden. As a global asset manager, we voted in general meetingss outside Sweden to a greater extent
last year.
Participating in nomination committees is an important part of exercising our ownership responsibility
in Sweden. Our view is that important ingredients in the nomination process must include a thorough
assessment of the board’s work, establishing requirements profiles and high quality search processes for
new directors. In this, efforts have improved significantly in recent years, where industrial and financial
owners have jointly developed working methods that ensure company boards of high quality.
2012 was a year that clearly emphasised that sustainability risks can be financial risks. Several corporate
events attracted significant attention, including Lundin Petroleum and TeliaSonera. Many boards and
management teams have had good cause to reconsider their own sustainability efforts. We meet regularly
with the boards and management of the companies our funds invest in. We try to clearly present our
demands and expectations that sustainability issues receive due attention in the board room, and are
expressed clearly in policies and guidelines that are implemented and followed throughout operations.
We commit to dialogue with these companies and strive for continuous improvement and an exchange
of experiences with them to progressively develop ’best practices’ for these, often complex, issues.
Swedbank Robur works with sustainability issues in our investment processes on several levels. Our
special sustainability funds apply extensive sustainability considerations when selecting companies for
investment. These special sustainability funds provide a placement opportunity for our customers who
want sustainability considerations to be determinative in investment decisions, since these funds invest
only in companies in each sector that have the best sustainability practice.
However, even in funds not marketed specifically as SRI funds we see a clear trend – environmental,
human rights, worker rights, and anti-corruption issues are all considerations that are being increasingly
integrated into the normal investment analyses. These issues do not simply apply to a limited proportion of our fund offering, but rather involve all of our funds. Our primary strategy, as responsible
asset managers, is to remain as shareholder to press for improvement where we see deficiencies in a
company’s sustainability efforts.

Marianne Nilsson, Deputy CEO Swedbank Robur, Head of Corporate Governance and Sustainability
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Swedbank Robur is used to mean Swedbank Robur Fonder AB throughout this document.
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2012 Summary
• We represented our savers’ interests in ownership issues by taking part in 64 nomination
committees in companies listed in Sweden. Through our work on nomination committees
we contribute to a structured process in preparation for company board elections where
we help to assess the current board’s performance, establish requirements profiles for
new directors, interview and evaluate candidates.
• We took part in 140 general meetings in companies listed in Sweden and we increased our
involvement in companies outside Sweden, where we took part in 47 general meetings
through proxy voting.
• Sustainability issues are important to us, and we make this clear to these companies. During
2012 we contacted 150 companies in Sweden and abroad about sustainability issues. For
example, we conducted an intensive dialogue with TeliaSonera and Lundin Petroleum. We
visited Moscow to discuss environmental and safety risks with companies in the oil, steel,
and mining sectors. We contacted 79 companies linked with violations of international
environmental, human rights and business ethics norms in order to discuss corrective
actions for these problems.
• Some savers regard sustainability issues as of crucial importance, and for them we offer our
sustainability funds. To determine the selection of companies that live up to the criteria
for our sustainability funds, we assessed approximately 1,800 foreign companies’
sustainability activities and contacted 71 Swedish companies to conduct sustainability
analyses and dialogues. In the textile and clothing sector, we raised criteria levels for
approval for investment by our sustainability funds. We now want to see companies we
invest in further improve their efforts for minimising the environmental impact in
manufacturing processes and addressing social issues in their supply chain. We contributed
specific proposals for measures in the telecoms operator industry initiative to promote
freedom of expression in telecoms and the Internet.
• We travelled to China and Bangladesh to meet Swedish companies with production
facilities or those of their suppliers in these countries. Our discussions with these
companies included working conditions, corruption issues, environmental improvement,
and women’s rights.
• We prepared a position paper concerning chemicals in daily products for our sustainability
analysis. We want to see companies develop complete awareness of the actual contents
in their products. Our position paper was presented at the annual Forum for a Non-Toxic
Environment held by the Swedish National Chemicals Inspectorate.
• Swedbank Robur Humanfond donated SEK 37 million to charity organisations as selected
by the fund unit-holders. The five largest recipients of these donations were to Amnesty,
Rädda Barnen (Save the Children), Swedish Association of Graduate Engineers
Environmental Fund, the Swedish Childhood Cancer Foundation and SOS Barnbyar (SOS
Children’s Villages). Since it was initiated in 1992, the fund has donated over SEK 800 million.
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Swedbank Robur - Responsible Asset Manager
Swedbank Robur is Sweden’s largest asset manager and a leading one in the Nordic
countries. We are a wholly-owned subsidiary of Swedbank with more than four
million customers in Sweden and throughout the Baltic countries. All our investing is
based on our views as responsible asset managers. This means that we identify and
assess significant sustainability risks in companies and include this in our financial
assessment as part of our investment decision. Our primary strategy as a shareholder is to have a positive influence on these companies toward good corporate
governance and sustainability. We should be an active and involved shareholder,
though we may also refrain from investing due to sustainability issues.
Sustainability and Code of Conduct in the
Swedbank Group
The basic premise for operations at Swedbank
is to promote a sound and global economy for the
many. From the bank’s first days in 1820, social
responsibility has been central to Swedbank.
Our operations are certified compliant with ISO
14001 for environmental management systems,
and our environmental management is implemented and monitored based on our joint Group
Sustainability Policy. The Group also has a code of
ethics that defines guidelines for our employees,
the importance of personal integrity and responsibility to live according to common Group values:
Open, simple and caring. Swedbank has also
committed to follow the UN Global Compact.
Responsibility for our funds
As one of the largest asset manager in the Nordic
countries we are a significant shareholder in many
listed companies, primarily in Sweden though
also in other markets, Swedbank Robur actively
strives for good corporate governance in these
companies. We assert that corporate governance
and sustainability issues (human rights, employee
rights and working environment, environmental
and climate issues, and business ethics) can impact a company’s bottom line, and thereby returns
for our customers, and that we therefore have a
responsibility to act on these issues. Our primary
strategy is to influence these companies positively as active owners, but we can also refrain from
investing. Swedbank Robur has signed the UN
Principles for Responsible Investment (PRI, unpri.
org), an open global initiative for institutional investors that was launched in 2006. This includes

our commitment to report our corporate governance and sustainability activities to the PRI.
Our Ownership Policy (published on our website,
swedbankrobur.se) describes how we exercise
active ownership and the demands we make on
the companies our funds invest in.
For those customers who want sustainability
issues to be a key factor in their investments, we
offer our sustainability funds. Read more about
our sustainability funds on page 16.

Assets under Management
as of 31 December 2012
We managed SEK 780 billion, of which nearly
two thirds was in funds and one third in
customised management assignments.
Of the total assets we managed, nearly SEK
340 billion is invested using some form of
specific sustainability criteria.

Sustainability in our investment philosophy
Our active management is based on fundamental analysis, thorough monitoring, and
risk management. We are certified under the
Global Investment Performance Standard, GIPS.
A crucial part of our work is to assess every
company’s value today and in the future. We
assert that sustainability risks are financial
risks, and assessing these risks is therefore an
important ingredient in our long-term financial
analysis.
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In certain cases we decide to refrain from investing
in companies due to sustainability issues. For
example, we do not invest in companies involved in
producing cluster bombs, anti-personnel mines, or
chemical and biological weapons².
We maintain special monitoring of companies reported to be involved with violating international
environmental protection or human rights norms,

or with significant sustainability risks.
Based on the information we obtain related to a
company, the accusations against them, and how
our funds are invested, we may decide to contact
them to influence them or trigger change.
Our internal processes and procedures for responsible asset management were updated in 2012 to
include establishing a committee for responsible
investment. As illustrated in the chart below.

Information

Identifying sustainability risks for investment decisions in all our funds

1

Information about sustainability
risks and companies with links
to illegal weapons

Internal assessment

Process

2
Total fund
universe

Stop

Filtered
universe

Investment
decision

4
Investments

3
Committee for
Responsible
Investment

Advocacy
Dialogue

Exclusion

3
Companies with links
to illegal weapons are
not investable

The responsible manager has
assessed the sustainabilty
risk as significant,
implying financial risk

1 Information about sustainability risks and companies with links to anti-personnel mines, cluster
bombs or chemical and biological weapons.
2 Conscious investment decisions are based on both financial and sustainability risks, and based on an
assessment of any company’s significant sustainability risks.
3 Companies with material sustainability risks that are assessed as significant or with financial risks
are eliminated from consideration or are contacted for advocacy dialogue.
4 A committee for responsible investment meets at least four times annually to review holdings that
are linked with material sustainability risks, and determines whether to engage in advocacy dialogue
or principled bans.
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Most of our fund-in-fund products are not covered by this, since these can include external funds that are not under Swedbank

Robur’s management. Moreover, in February 2013 we decided also to exclude companies linked with nuclear weapons.
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An active owner
Sweden has a tradition of self-regulation within
corporate governance that involves strong owner
commitment. We think this Swedish model functions
well and that it is important to preserve. A clear
allocation of roles, transparent processes in electing
boards and auditors and in other general meeting
matters, and respect for all stakeholder interests
creates better returns.
We exercise our ownership rights primarily in relation to general meetings and in our ongoing dialogue
with boards and management. Occasionally, it is also
appropriate to act jointly with other shareholders.
We take an active ownership role in relation to
these important issues:

• Nomination committees
• Capital structure
• Share-related incentive programmes

managers and members of our asset management teams, as well as the independent board
directors for Swedbank Robur. We can also hire
external advisors to participate in nomination
committees.
An active owner in nomination committees
Swedbank Robur funds are among the largest
shareholders in many Swedish companies and we
therefore actively take part in the nomination
process. The nomination committee is a working
committee that prior to the annual general
meeting (AGM) works to draw up proposals for
electing board directors and auditors and for their
remuneration. Through our work in nomination
committees, we contribute to a structured work
process in preparing for elections to company
boards where we assess the current board’s
performance, establish requirements profiles for
new directors, and interview candidates.

Some of these issues are regulated legislatively
and in the Swedish Code of Corporate Governance,
but we also choose to make ownership demands
that exceed these regulatory frameworks to
create added value for our investors.

Customers’ representative at the general meeting
In Sweden, we normally take part in general meetings through our own personnel, while in foreign
companies we participate through proxy voting.
Our holdings in companies listed on foreign
exchanges are often significantly smaller, so we
therefore vote to a limited extent in these. We
do analyse the proposals made by the board and
shareholders for the general meeting based on
our ownership policy to determine what we think
is best for the company and for our savers.

Many people are involved in implementing our
active ownership at Swedbank Robur. These
activities are coordinated within our corporate
governance unit, which involves senior

We keep our website updated regarding information about the general meetings and nomination
committees we participated in, as well as our
decisions on specific issues.

• Public tender offers
• Sustainability
• Transparency and disclosure

7

Good corporate
governance according to
Swedbank Robur includes:

Diversity in the board
Based on the specific company operations
and complexity, the board shall have the
necessary competencies, skills and experience.
A good board should be able to challenge,
and to support and direct senior management.
We believe in diversity in company boards
and we strive for an equal gender distribution. The board should have a good balance
of independent and dependent directors.

Fixed board director’s fees
In most cases, fixed director’s fees are preferable to variable fees. Fee levels should be
justified in relation to the conditions of the
specific company. We feel that board members
should be shareholders in the company.

The capital structure should ensure the
company can grow
Companies should have an effective capital
structure necessary to ensure the company
can conduct its business and grow. The
capital structure and dividend policy should
be clearly justified. In order to prevent
unfair treatment of current shareholders,
all new share issues should be for cash with
pre-emptive rights for current shareholders.
When the board proposes authorisation
for a directed new share issue at a general
meeting, they must clearly identify the
purpose and justification for this based on
the company’s current situation. Authorisation for directed cash issues should only be
granted in exceptional cases and then only
at market prices.

Share-related incentive programmes should
be long term and lead to shareholding
Share-related incentive programmes should
be long-term and lead to individual shareholding. They should be reasonable and
not challenging to current shareholders.
Allotments should be based on clear performance-based criteria in the form of personal
investment and/or meeting well defined preset targets. The general meeting should determine such programmes and the board must
be able to explain and justify their proposal.
The board should also provide an assessment
of previous programmes and account for how
these have contributed to long term value
growth for shareholders. Shareholders should
receive detailed information regarding the
design, dilution effects, and costs for both
expected and maximum outcomes.

Sustainability
Sustainability risks are part of a company’s
financial risks. Companies must therefore be
able to manage related risks and opportunities in relation to sustainability issues in order
to maintain long-term competitiveness. The
companies’ responsibility should comply with
the UN Global Compact. Companies that
are higher risk should have more developed
programmes for this. The board should ensure
that a code of ethics and policy documents are
implemented, and ensure these are monitored
using appropriate management and control
systems. Shareholders should be able to
obtain a correct understanding of the risks and
efforts in relation to sustainability issues from
company annual reports and on the company
website.

Transparency and disclosure
Information to shareholders and other
interested parties should be correct, relevant, reliable and open, and it should enable
well-founded assessment of future developments for the company. Fair and complete
information should be provided in relation to
transactions and relationships that can cause
conflicts of interest.
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Membership and networks
Swedbank Robur is a member of and actively participates in various organisations and networks to
promote good self-regulation and business ethics, as well as to remain well informed in relation to
important issues in our industry and in the world.

Sustainable Value
Creation Initiative

SFF

SWESIF

Eurosif

Swedbank Robur
PRI

ICGN

IÄF

Swedish Investment
Fund Association

EFAMA

Association for Generally Accepted
Principles in the Securities Market

Swedish Securities Council

Swedish Corporate
Governance Board

The Swedish Financial
Reporting Board

PRI - Principles for Responsible Investment. These UN-supported principles of responsible investment
are an open, global initiative for institutional investors based on the insight that environmental, social and
governance issues can impact returns and that investors have a responsibility to act on these issues.
SFF - The Swedish Society of Financial Analysts is a professional organisation for financial analysts
operating on Swedish capital markets. The Society runs several groups including a working group for
Corporate Responsibility.
Sustainable Value Creation Initiative - This is a collaborative project initiated by Swedish institutional
investors to highlight the importance of companies having a structured approach to sustainability issues
and full sustainability reporting to give investors sufficient information to make investment decisions
and influence companies in this regard.
SWESIF - This (Swedish Sustainable Investment Forum) is an independent network of organisations
promoting sustainable investment in Sweden. SWESIF is a member of EUROSIF which is a Europe-wide
network and think tank whose mission is to develop sustainability issues in European finance markets.
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ICGN - International Corporate Governance Network is a global association that promotes the raising of
standards for corporate governance internationally.
Swedish Investment Fund Association – the trade association for investment funds whose mission is
to promote the interests of unit holders and investment funds in Sweden. The Association is a principal of the Association for Generally Accepted Principles in the Securities Market. The Investment Fund
Association is a member in EFAMA, the representative association for the European asset management
industry.
Institutionella ägares förening för regleringsfrågor på aktiemarknaden (IÄF) – the association’s
purpose is to promote positive development for self-regulation of equity markets and is a principal of the
Association for Generally Accepted Principles in the Securities Market.
Association for Generally Accepted Principles in the Securities Market – the association’s purpose is
to promote the development and observance of generally accepted principles in securities markets. The
association pursues this objective through its specialist organisations: the Swedish Securities Council,
the Swedish Corporate Governance Board, and the Swedish Financial Reporting Board. A primary
task for this association is to appoint directors to these boards.
Swedish Securities Council – the Council promotes best practice for the Swedish equity markets through
statements, advice, and information. The Council is to a certain extent based on The London City Panel
on Takeovers and Mergers (’Takeover-panel’).
Swedish Corporate Governance Board – the board’s primary mandate is to administer the Swedish
Code of Corporate Governance and to promote best practice in corporate governance in other ways for
Swedish exchange-listed companies.
Swedish Financial Reporting Board - The board’s mandate is to adapt and develop good practice in
generally accepted principles for financial reporting in Sweden. The board also represents Swedish interests internationally in corporate reporting issues.
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Ownership issues in 2012
Several companies and ownership issues attracted particular media attention
in 2012, such as Lundin Petroleum and TeliaSonera, but in our day-to-day
activities, we deal with many other ownership issues in order to represent
our customers’ interests. Historically, we prioritised our active involvement
in Swedish listed companies, though in recent years we have increased our
involvement in companies listed abroad by selectively participating in general
meetings in the US and Europe and by conducting more dialogues with companies,
advocating sustainability issues.
Greater diversity in company boards
Swedbank Robur invests significant time and is
committed to nomination activities in companies where we are one of the larger owners, in
order to be able to propose the best possible
board of directors. We strive for greater diversity on these boards and to have more equal
gender representation.
For companies in which Swedbank Robur participated in the nomination process during 2012,
the share of women directors is 27% (including
CEOs) and 29% (excluding CEOs). This is higher
than the current average³ and significantly higher
than the share of women in senior management.
However, the share of women board directors
did not increase to the same extent as in recent
years. Our ambition in every nomination process
is to find competent candidates of both genders, which should make gender distribution on
company boards more equal withina few years,
though the changes from year to year can vary.
Board elections in Scania and Aspiro
Swedbank Robur, along with several other
institutional owners, abstained from voting in
the board election at Scania due to the serious
criticism brought against the way the principal
owner Volkswagen conducted the nomination
process prior to the AGM. We have also previously raised criticism of Volkswagen about the nomination processes in which we participated.
Swedbank Robur abstained from voting in the
board election at the Aspiro AGM since the principal owner Schibsted did not propose any nonexecutive members. Swedbank Robur chose to
refrain from participation in the nomination
3

process prior to the AGM since the process did
not allow us any opportunity to influence these
proposals.
Board member fees
Board fee increases were generally moderate
for the year (averaging 3%) in the companies
in which we participated in the nomination
process. Higher percentage fee increases were
generally proposed in smaller companies where
fee levels were previously low.
Authorisations for new share issues
The board in Formpipe Software withdrew their
AGM proposal for authorisation of a new share
issue. We had expressed objections to their
proposal, one reason being that we felt it was
too large. It would have enabled directed cash
share issues that could have diluted current
ownership by 25%.
Share-related incentive programmes
At an extraordinary general meeting (EGM) of WeSC
in January, a share-related incentive programme
for employees was adopted, through the issue of
convertibles priced to market. Prior to the EGM,
Swedbank Robur had informed principal owners
Nove Capital and Novestra that we could not support
their original proposal in the notice to convene due
to the potentially high dilution effect of nearly 10%
and that the programme was also directed to board
members. We voted for the modified proposal that
was introduced at the EGM since it was directed only
to employees and had a maximum dilution effect
of 5%.
As in previous years, Swedbank Robur discussed with
several companies their proposals for implementing
share-related incentive programmes in advance of

Average according to SIS Ägarservice, 23.6%.
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the AGM regarding greater transparency since we
feel the performance-based criteria established for
allotment should at least be announced after the
programme, if not deemed possible prior to the
AGM decision.

reason we voted against approving these reports
was that we feel the variable components were
not sufficiently linked to performance and that
this would contribute to remunerations we
considered unreasonable.

Our position is that this would increase confidence in the programmes and also provide
important information in advance of coming general meeting decisions. The Swedish Securities
Council has issued a statement to this effect.
Swedbank Robur feels it is appropriate that this
information is published in the annual report
when the measurement period ends. We held
discussions on this issue with the board chairs
for Nobia, Fagerhult and Unibet during the year.

For the same reason, we did not vote for proposals
for share-related incentive programmes in ten
companies in the US, UK, France and Norway.

We have previously expressed similar requests
to the board chair in IFS, which at this year’s
AGM provided a report on the requirements
for allotment within the current programme.
Certain information was provided at the Atlas
Copco AGM regarding the principles of allotment, but the company does not intend to disclose
performance requirements in the annual report,
even subsequently. As in previous years, we and
other institutional owners expressed our request
for greater transparency in disclosure issues.
The Electrolux AGM adopted a long-term
share-related incentive programme for senior
managers. Prior to proposing the programme,
the Electrolux board held discussions with
larger shareholders. Swedbank Robur expressed the opinion that performance target levels
per share were set too low. The final proposal
included performance criteria for allotment that
had been adjusted upwards.
The Swedish Orphan Biovitrum AGM adopted
a long-term incentive programme as proposed
by the board. Swedbank Robur voted against
the proposal since in our view the performance
criteria should be set to require significant
performance achievement for entitlement to allotment, and not simply a general rise in equity
markets that can be caused by external factors.
Advisory voting on remuneration
In advisory votes on remuneration reports for
ABB, AstraZeneca, Autoliv and EnQuest, we voted
at the AGM against approving these. We voted
similarly in 15 other companies based and listed
in the UK, the US and Switzerland. The primary

More voting outside Sweden
In 2012, we participated in more general
meetings in companies listed outside Sweden.
This was done using proxy voting. In addition
to remuneration related issues (as reported
above), we have voted against board proposals
for authorisation of new share issues in several
UK based companies. In our view these share
issues were too broad in scope and significantly
larger than was necessary for this type of
authorisation. In UK companies we also voted
against proposals to reduce the minimum notice
period for convening EGMs from 21 days to
14 days since this would limit shareholders’
opportunities to prepare for and participate in
the meetings.
In companies listed in the USA, we voted in
board elections against directors who were
both board chair and company CEO since we believe this is against best corporate governance
practice. We have voted for shareholder proposals that would separate these two functions
and for the requirement of majority voting in
board elections, and permit shareholders to nominate individuals to board elections. We have
also voted for shareholder proposals to require
greater transparency and guidelines in relation
to political contributions as is permitted and
common in companies listed in the USA.
In Norwegian companies, we abstained from
voting on proposed fees for nomination committee participation. Our view is that this type
of assignment should not be remunerated by
the company as is customary in Norway.
As in previous years, we have voted for shareholder
proposals on adding environmental competencies
to the board in Freeport McMoran. We voted for a
similar proposal at Chevron where we also supported a proposal that the company should establish
guidelines and assessment criteria for operations in
countries that violate basic human rights.

12

Despite the fact that in many cases there was
significant support from other shareholders for
our position against a board proposal or recommendations on shareholding proposals in foreign
companies, there were very few cases where the
AGM adopted a decision in line with our vote. These
included both advisory voting on remuneration reports in Oracle, and when the Apple AGM
adopted, in accordance with a shareholder proposal, that board elections should be by majority
vote. We note that significant differences remain
between countries in what they regard as good
corporate governance, although there is a global
trend towards harmonisation. Opportunities for
shareholders to act and influence at the AGM still
vary widely.
Public tender offers
We evaluated and accepted public tender offers
for cash buyouts of Orc Group, Metro and Brinova.
The Norwegian listed company Schibsted made
a recommended public tender offer for the
cash purchase of all the outstanding shares in
Aspiro. Swedbank Robur did not accept this offer
since we felt that it did not fairly reflect the
company’s potential.
In November we voted in the UK-listed Xstrata general meeting for the merger, which was adopted,
with Glencore after offer terms were improved
but we voted against the proposed incentive
programme for senior management.
Owner dialogues on sustainability issues
TeliaSonera came under severe criticism in the
year for their management of sustainability
risks in Eurasia especially considering corruption, human rights, and freedom of expression. In
2012, Swedish prosecutors initiated a corruption
investigation related to the company establishing operations in Uzbekistan. We have conducted a dialogue with TeliaSonera on these issues
for several years. This dialogue was intensified
during the year as what we previously discussed
as a risk turned into reality.
We therefore welcomed the company’s moves
to tighten their internal rules and implement
several measures, including initiating an external
review of whether bribery, corruption, or money
laundering arose in relation to their establishment in Uzbekistan. Against the background of
these events, the nomination committee, for
which Swedbank Robur has appointed a member,

has had specific focus on proposing to the 2013
AGM a board that can manage company challenges
on sustainability issues.
We also intensified our dialogue with Lundin
Petroleum, with which we held several meetings
attempting to gain greater transparency in the
company’s previous operations in Sudan. We
voted at the AGM for a shareholder proposal for
an independent inquiry into accusations of violations to human rights. Though this proposal was
not adopted by the AGM, it did receive substantial
support from shareholders other than those
close to the principal owners.
The company disclosed in the autumn that it
had been contacted by Swedish prosecutors in
connection with a preliminary investigation into
these events in Sudan, and they repeated their
support and cooperation in this process.
We are conducting a continuous dialogue about
current operations in the company and for several years we have championed developments
in environmental and safety activities that we
see are currently at acceptable levels. We have
also proposed that the company adopt the UN
Guiding Principles on Business and Human Rights
(Ruggies) and advocated greater utilisation of
third party verification of sustainability activities.
During the year, we also initiated a dialogue
with Africa Oil which produces oil in areas with
significant sustainability risks due to its presence
in Kenya, Somalia and Ethiopia. We advocate that
the company should implement security measures
in compliance with the UN Voluntary Principles on
Security and Human Rights.
Sustainability dialogue with Russian companies
In the autumn, representatives from the Swedbank
Robur investment management and sustainability
analysis team visited Moscow to meet six Russian
companies in the oil, steel, and mining sectors. At
these company meetings, we primarily discussed
strategies and plans of action designed to reduce
environmental emissions, accidents and injuries
among personnel as well as the company’s reporting and transparency related to sustainability
issues. We initiated dialogue on such issues with
Russian companies as early as 2010 and we can
state that these issues have received greater
attention and awareness at the companies,
though this is still not fully satisfactory.
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Violations of international norms
We contacted 79 foreign companies that have been
reported to have links with violations of infringing
international norms for the environment, human
rights, and business ethics (our list of contacted
companies is available at swedbankrobur.se). We
have questioned their view of events and how
they plan to manage these issues in future. We will
follow up during 2013 with additional company
contacts. Examples of such violations of international norms can be child labour on plantations,
improper processing of environmentally hazardous
waste, involvement in land conflicts and operations on occupied territory or illegal use of natural
resources. Of the companies contacted, Swedbank
Robur has holdings in nearly two-thirds.

Sustainable Value Creation Initiative
We participated in the industry initiative
Sustainable Value Creation in a follow-on annual
survey of the 100 largest companies listed on the
NASDAQ OMX Stockholm Exchange. The findings were presented at a seminar showing that
companies previously active in sustainability issues
continued to lead development and that companies
not active in these issues fell farther behind in
addressing sustainability issues. Important conclusions from the survey included the importance
of taking sustainability activities from policy to
implementation of measures and then to follow-up,
and that the business sector is in need of greater
dialogue between companies so they can learn
from each other.

An example of a company’s links to violations of international norms for human rights
Olam is a multi-national commodities trader in materials used for industrial production in the food and
textile industries. The company buys cotton in Uzbekistan where child labour is regularly used during
harvest. Despite this being a well-known problem, Olam continues to buy cotton in Uzbekistan. In this
way, Olam can be linked to violations of international norms for human rights.

Ownership issues - Summary for 2012
Participated in nomination committees

64

Participated ingeneral meetings in companies listed in Sweden
Of which EGMs
Participated in general meetings in companies listed outside Sweden
Of which EGMs

140
19
47
4

Voted for and participated in new share issues with pre-emptive
rights for current shareholders

Elekta, Formpipe Software,
Klövern, Precise Biometrics,
Billerud, Aspiro, WeSC and
KappAhl

Directed non-cash issues that Swedbank Robur voted for

Alpcot Agro, Billerud, ÅF and
ASML Holding

New share issue authorisations that Swedbank Robur voted
against

AstraZeneca, EnQuest,
GlaxoSmithKline, BG Group,
Royal Dutch Shell, Vodafone,
Telio, Prosafe, FredOlsen
Energy and Songa Offshore

Board elections where Swedbank Robur abstained from voting

Scania and Aspiro
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Ownership issues - Summary for 2012 (continued)
Board elections where Swedbank Robur did not vote for because
the board chair is also company CEO

Northern Trust, Wells Fargo,
AT&T, Berkshire Hathaway,
Philip Morris, CVS Caremark,
National Oilwell Varco,
Chevron, Freeport McMoran
and Cisco

Total share-related incentive programmes in listed Swedish companies that were evaluated

Over 40

Share-related incentive programmes which Swedbank Robur did
not vote for

Autoliv, Swedish Orphan
Biovitrum, Northern Trust,
Johnson &Johnson, Philip Morris,
Google, Cisco, Q-Free, Pernod
Ricard, Xstrata and Oracle

Advisory votes on remuneration reports where Swedbank
Robur did not vote for approval of the report

ABB, AstraZeneca, Autoliv,
Enquest, Apple, Northern
Trust, Wells Fargo, Johnson
&Johnson, AT&T, PhilipMorris,
CVS Caremark, TDS, Intel,
Chevron, Freeport McMoran,
Oracle, Cisco, United Health
Group and Nestlé

Proposals for shorter notice periods to convene EGMs
that Swedbank Robur voted against

AstraZeneca, EnQuest,
GlaxoSmithkline, BG Group,
Vodafone, TGS Nopec Geophysical and Songa Offshore

Proposals for issuing a new class of shares with lower voting
rights or that have no voting rights that Swedbank Robur voted

Sagax and Google

Public tender offers that were evaluated and accepted

Orc Group, Metro, Brinova and
Xstrata.

Public tender offers that were evaluated and not accepted

Aspiro

Contacts with companies in regard to sustainability issues for all
funds (total number of companies)

150 (see swedbankrobur.se
for a listing)

Intensified owner dialogue for sustainability issues

TeliaSonera and
Lundin Petroleum
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Our sustainability funds 2012
Swedbank Robur offer sustainability funds in the Ethica and Talenten fund families.
Further, we have our charity fund, Swedbank Robur Humanfond and customised
fund mandates. Our sustainability funds invest only in companies that are the
best in their sector for human rights, employee rights and working environment,
environmental and climate issues, and business ethics. Our customers have a
variety of motives for investing in these sustainability funds. Some want to be
involved in influencing companies to engage in sustainable operations, some
want to invest in specific types of operations, while others see sustainable
investing as a good placement for their savings.
Only companies with extensive sustainability
programmes
The Swedbank Robur sustainability funds invest
only in companies that are best at managing
sustainability issues for the sector in which they
operate. Our internal sustainability analysis
determines which companies meet our sustainability criteria. Our asset managers then conduct a
financial analysis to determine whether to invest.
Our analysis/assessment process includes:
• We identify companies with the best sustainability activities using a proactive in-depth
analysis of each company comparing to current
sector risks and opportunities. The greater the
risks in a sector, the stricter are the criteria we
use for a company.
• We eliminate companies that may be associated
with violating international human rights and
environmental norms. This analysis is based
on serious incidents that the company can be
linked to.
• We eliminate the companies with operations
that include gambling, alcohol, tobacco, pornography and weapons.
Our sustainability analysis uses criteria based on
internationally recognised frameworks such as the
UN Declaration of Human Rights, the UN Global
Compact, the Rio Declaration on Sustainable
Development, and the ILO Core Conventions. We
also have our own position papers that clarify
our criteria on specific issues. You can read more
about our criteria for sustainability analyses at
swedbankrobur.se.

How we find the best companies
Our sustainability analysis of companies listed on
Swedish exchanges starts with identifying critical
issues for the sector and gathering publicly available information for each issue and company. We
contact each company for in-depth discussion of
sustainability issues. In some cases we visit operative facilities, as with a plant visit.
To ensure that our analyses maintain high
quality and address the correct issues, we have a
panel of external experts responsible for formulating the criteria and providing recommendations
for our analysis outcomes. Read more about our
Advisory Panel on Sustainability Analysis on page
24. When the analysis is completed we provide
feedback to the company regarding specific sustainability improvements they can implement.
Companies that are approved in our sustainability
analysis can still have issues requiring improvement.
This can include further improvement in environmental controls or in supply chain management.
Swedbank Robur Position Papers:
• Energy Use
• Producing fossil oil and gas
• Children’s rights
• Palm oil growing
• Chemicals in products
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Swedbank Robur’s criteria for sustainability analysis and examples of how
these can be implemented
Employee rights and working conditions
We analyse whether the company has:

• Identified risks for an unhealthy work environment and violating employee rights
• Taken an active position on trade union rights
• A systematic process for occupational health
and safety
• Processes for employee rights and acceptable
working conditions throughout their supply
chain
• Prevented discrimination.

Human rights
We analyse whether the company has:

• Operations in areas of conflict and how the
company ensures that the rights of local
populations are not disregarded.
• Identified risks for violating children’s rights
along the value creation chain and activities
to prevent this
• Worked to prevent forced relocation of
populations when the company has direct
or indirect links to operations that require
larger land areas.

Example: A company with employees and suppliers
in countries with weak labour legislation implements
its own code of ethics for acceptable working
conditions. The company ensures that its code of
ethics is complied with internally and by priority
suppliers through training, inspection, and monitoring improvements.

Example: A company buys raw materials grown
in a country where there is a high risk that human
rights are violated. The company therefore chooses to prioritise suppliers that can offer traceability,
transparency and assurance that growers are not
involved in land conflicts.

Environment and Climate
We analyse whether the company has:

Business ethics
Vi analyserar om bolaget har:

• Control of environmental and climate impact
from operations, and is attempting to
reduce these
• A climate policy regarding transport and
distribution issues
• Has an environmental and climate policy in
regard to product development
Example: A company has identified energy
consumption in production as its largest environmental impact. By utilising waste heat from
the production process to heat other facilities,
they can reduce energy consumption in their
overall production.

• Identified their risks in relation to business
ethics
• Taken active policy position against bribery and
corruption
• Implemented measures necessary to prevent
risks related to business ethics.
Example: A company operating in Russia
implements a practice of always having two
representatives participating in all negotiations
to reduce the risk of bribery.
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Activities in 2012

TeliaSonera no longer approved for our sustainability funds.
For several years we have analysed TeliaSonera, with the assessment that their operations are at high
risk in relation to business ethics and human rights. In 2012, we found that what we previously saw as
a high risk for the company had become fact. TeliaSonera has not managed these risks appropriately
and we therefore decided to dispose the entire holdings in the company from our sustainability funds.
The telecoms sector as a whole has significant sustainability risks in undemocratic countries. Access
to communications brings people together, spreads new ideas, and can contribute to strengthening
human rights and democracy. Unfortunately, technology can be abused to control citizens’ expression
of political opposition, which can lead to human rights and privacy violations. We have therefore held
discussion with sector representatives and participated in related international conferences, for the
purpose of encouraging telecoms operators to advance consideration of these issues. We have therefore
been able to contribute our concrete views in the preparation of a joint sector position paper concerning
how individual companies should act and to promote freedom of expression within the telecoms sector
and on the Internet.

Continued ’No’ to companies with oil sand
operations
We signed an international initiative directed towards companies extracting oil from
oil sands. Companies that extract oil from oil
sands have previously not been approved for
our sustainability funds. Our purpose in signing
this initiative is to influence these companies to
reduce their environmental impact, such as for
energy and water consumption, and the social
risks for those living in the vicinity.
New views regarding chemicals in products
Products that we use in our daily lives contain
chemicals. Manufacturers or sellers of these
products must have a better awareness of what
their products contain. A first step is to establish criteria for which chemicals these products
should not contain. We also want to see development towards these companies knowing
fully the actual contents of their products, not
simply what these do not contain. We therefore
issued a new position paper in 2012 regarding
chemicals in products to be used in our sustainability analyses and which was presented at
the annual Forum for a Non-Toxic Environment
held by the Swedish Chemicals Agency.
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Field visits in China and Bangladesh
In 2012, our sustainability analysts travelled to visit Swedish companies’ operations in China and
Bangladesh. Many Swedish companies have their own or outsourced production facilities in these
countries. We note that a growing number of companies work to ensure that their facilities maintain
acceptable working environments. In many cases, the suppliers’ focus still lies in meeting western
customer product requirements rather than understanding how their operations can benefit from
taking care of their own personnel. During our visit in China, we also met representatives of nongovernmental organizations (NGOs) and the Swedish Embassy to discuss the problems related to
widespread corruption. In Bangladesh, we visited suppliers and NGOs that collaborate with Swedish
companies in various projects to improve the situation of poor women.

Stricter criteria in analysing clothing and textile companies
Clothing and textile companies often outsource their production to suppliers in countries with sustainability risks. For several years now companies have been monitoring ethics codes among their supply chains.
We now see that many companies are taking additional steps, from simply mandating requirements and
monitoring, to working more closely with their supply chains. This also applies to environmental issues, where
attention has gone from banning certain chemicals to improving suppliers’ processes for more effective use
of water and energy. We therefore raised our criteria levels in 2012 for investment approval to our sustainability funds. Previous expectations about codes of ethics and monitoring remain, but now we also want to
see these companies improving their environmental impact in processes and that their subcontractors also
manage social issues better.
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Women’s situation in Bangladesh
- can Swedish companies have an impact?
Many clothing and textile companies outsource their
production to suppliers in one of the world’s poorest
countries, Bangladesh. Textile factory workers are
often women coming from highly impoverished slum
conditions. Mimmi Brodin, a sustainability analyst at
Swedbank Robur, travelled to Dhaka, Bangladesh to
see the possibilities and challenges faced by clothing
and textile suppliers, and how these companies can
contribute to improving the situation for the disadvantaged women. She relates a little about her
journey here.
As the clothing and textile industry has grown explosively in Bangladesh, many poor women have
gained the opportunity to work and earn a living.
These women’s days are often very long since
they are also solely responsible for the family, and
their travel times to work can be up to several
hours. Wages in these factories are low and often
only match legal minimum wages. But with the
growth of textile exports, the demand for skilled
seamstresses has increased, creating an oppor-

tunity for many women to understand their own
importance and that they can choose a workplace
that offers them greater value. Swedish clothing
and textile companies do not have their own facilities in Bangladesh, but rather outsource production to subcontractors. Most companies now use
an ethics code that defines acceptable working
conditions in their supply chains and they monitor
these to ensure compliance.
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Company visits bring results
This monitoring has contributed to improvement
over the years in many factories. Despite this,
many women in these textile factories have
strenuous days and low wages. During our visit
to Bangladesh, we discussed with the Swedish
companies and with NGOs what can be done in
addition to using ethics codes to improve these
women’s situation.
Training, a specific contribution
Raising these women’s professional skills through
training at sewing school contributes to providing them with a more stable base when seeking
work at textile factories. A skilled seamstress has
greater opportunities to choose employers, based
on how well they meet her needs. Sewing schools
that also provide training in fire safety, rights, and
health can also strengthen these women’s awareness of their rights. Swedish companies like H&M
and KappAhl currently operate sewing schools
in Bangladesh and can contribute in this way to
improving the situation of some women. And the
suppliers gain greater access to trained personnel,
which is often a scarce resource.
Peer Education in Health - HER project
Another example of how training women can
benefit business is to increase their understan-

ding of how they can better care for their own and
their family’s health. For example, many women
lack an understanding of how the risk of common
infections can be reduced through regular hand
washing, or what foods provide them with the
best nourishment for their money.
That women lack knowledge of how to care for
their health during menstruation can be a cause
for many to stay home from work at that time.
This, in turn, can lead to unnecessary sickness
absence. The lack of hygiene products leads some
to use production scraps as menstrual protection. Since these scraps can contain chemicals or
other residues, these women subject themselves
to increased risk of infections. During our visit in
Bangladesh, we encountered the BSR HERproject
that trains peer health educators at each factory
who are responsible for transferring knowledge
they have learned further to their colleagues. A
purchasing company can contribute financially to
the initiative that then conducts the training. The
local factory contributes by planning time for the
training to take place. Women who feel better can
perform better at work. The factories gain from
improved productivity and the purchasing company has contributed to local social improvement.
This is a good example of how social commitment
can benefit business.
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Sustainability funds in summary 2012 - Analysis and dialogue
Foreign companies
Sustainability analysis (number of companies)

Approximately 1800

Swedish companies
Sustainability analysis or dialogue (number of companies)
- Of which sustainability analysis with proposed improvements
- Of which only stakeholder dialogue4 4

71 (see table below)
57
14

Sector

Example of critical sector-specific
sustainability issues

Company contacts in 2012 for
sustainability analysis or

Construction

Climate, choice of material, supply
chain, health and safety, environmental issues

Peab

Consumer staples

Water, climate, environmental
assortment, raw materials (such
as palm oil)

Aarhus Karlshamn, Cloetta, Oriflame
and Swedish Match

Electronics

Supply chain issues, environmental issues in production and
product development

Axis Communications, Ericsson, HMS
Networks, NetInsight, Nolato and
Transmode Holding

Energy

Human rights, business ethics,
environmental and climate, health
and safety

Africa Oil, Alliance Oil, Arise Windpower, EnQuest, Eolus Vind and Lundin
Petroleum

Real Estate

Climate, choice of material, supply
chain issues, health and safety

Wihlborgs

Financials

Business ethics, climate

Investor and Ratos

Mining & Metals

Human rights, business ethics,
health and safety, environmental
issues

Boliden, Höganäs, Lundin Mining,
Nordic Mines and SSAB

Retail
- Consumer staples

Supply chain issues, water, climate
issues, environmental assortment

Axfood

Retail
- Clothing and textile

Supply chain issues, water, climate
issues, environmental assortment

Björn Borg, Fenix Outdoor, H&M,
KappAhl, MQ and New Wave

Retail
- Technology

Supply chain issues, chemicals

Addtech, B&B Tools, BE Group, Bilia,
Byggmax, CDON, Clas Ohlson, GL Beijer,
Indutrade, Lagercrantz, Mekonomen,
OEM International and Swedol

IT Consultants

Personnel issues

Tieto

Pharmaceuticals

”Access to medicine”, environmental issues, animal trials

AstraZeneca and Meda

4
Stakeholder dialogue is a dialogue initiated by the company. The purpose of a stakeholder dialogue can be to provide viewpoints
regarding the company’s policy documents, accounts, materiality analysis or to clarify specific questions or issues.
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Sustainability funds in summary 2012 - Analysis and dialogue (continued)
Sector

Examples of critical sector-specific
sustainability issues

Company contacts in 2012 for
sustainability analysis or dialogue

Media

Business ethics, environmental
issues

Eniro and MTG

Medical technology

Environmental issues in production
and product development

Elekta and Getinge

Services

Personnel issues, health and
safety

Loomis, Poolia, Proffice, Securitas,
Uniflex and ÅF

Forestry Products

Water, climate, basic materials

Billerud

Telecoms operators

Business ethics and human rights

Millicom, Tele2 and TeliaSonera

Wood-related

Water, climate, basic materials

Nobia and Duni

Manufacturing

Environmental issues, climate,
health and safety, human rights

ABB, Assa Abloy, Atlas Copco, Sandvik,
Scania, SKF and Trelleborg

Sustainability funds in summary 2012 – Community contacts and communications
Charity saving
Savers in the Swedbank Robur’s Humanfond have chosen to donate 2% of their fund value to charitable organisations. These savers then choose an organisation, among some 70 affiliated, that they
want to donate to. In 2012, these savers contributed SEK 37 million to these charitable organisations
on St Valentine’s Day February 2013.
The Swedbank Robur Humanfond was designated the best fund among Ethical Funds by the website
Fondmarknaden.se.
Evaluating customer information
SWESIF (see p. 9) has prepared a template, Sustainability Profile, as a sector tool to clarify what a
sustainability fund stands for. Swedbank Robur has participated in the SWESIF project during the
year for the purpose of further increasing transparency in the various sustainability funds on
the market, and to further improve the Sustainability Profile. Customers should find it easy to
understand how such a fund selects or eliminates, or influences companies.
Seminar themed ’Does sustainable investment make a difference?’
Swedbank Robur held a seminar to discuss the practical application of sustainable investment to which
we invited customers, companies, investors, and other stakeholders. At the seminar, we presented
various strategies for sustainable investment and for how companies can be influenced.
Seminar supporting international children’s rights principles
Together with Rädda Barnen (Save the Children), Swedbank Robur arranged a seminar in connection with newly launched children’s rights principles by Rädda Barnen and Global Compact. The
new principles are in line with our position paper ’Children’s rights’, which we have used in our
sustainability analysis since 2010, and these add new considerations related to corporate responsibilities relating to this issue. The seminar was held for the purpose of raising awareness of the
new children’s rights principles.
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Resources and contact
Nomination committee members for 2012 AGMs

The panel includes:

Jan Andersson, Board member of Swedbank Robur,
previously Director at Deutsche Bank and Managing
Editor at Affärsvärlden

Marianne Nilsson, Deputy CEO at Swedbank
Robur, Head of Corporate Governance and
Sustainability

Evert Carlsson, Board member of Swedbank Robur,
University Lecturer at the University of Gothenburg
School of Business, Economics and Law

Renée Andersson, Ethics and Environment Manager
at Indiska Magasinet AB

Thomas Eriksson, previously CEO at Swedbank Robur

Thomas Bergmark, Consultant and founder of
Bergmark Sustainability AB, previously Sustainability Manager at IKEA

Björn Franzon, previously Deputy CEO Fourth
AP Fund
Marianne Nilsson, Deputy CEO at Swedbank Robur,
Head of Corporate Governance and Sustainability
Åsa Nisell, Director Corporate Governance at
Swedbank Robur
Kerstin Stenberg, previously Board member at
Swedbank Robur
Advisory Panel for Sustainability Analysis
A panel of external experts with broad competencies in ESG issues is in charge of formulating
our criteria and levels for our sustainability
analyses and to review our completed analyses.

Gösta Karlsson, Acting Chief Economist at Unionen

Agneta Melin, Environmental analyst for the EKN
(Export Credit Guarantee Council), previously
Environmental Director at the Swedish Agricultural
University (SLU) and Environmental Director at
TetraPak Norden
Ulrika Rasmuson, Consultant and part-owner of
Riddarfjärden Ledarskap och Utveckling AB, board
member for Världsnaturfonden (Swedish WWF),
previously General Secretary at the Svenska Naturskyddsföreningen (Swedish Society for Nature
Conservation)
Claes Trollestad, Associate professor of Theology,
partner at Gullers Grupp AB

Department of Corporate Governance and Sustainability
Anna Nilsson,
Head of Sustainability Analysis
anna.nilsson@swedbankrobur.se

Mimmi Brodin,
Sustainability Analyst
mimmi.brodin@swedbankrobur.se

Daniel Paska,
Sustainability Analyst
daniel.paska@swedbankrobur.se

Sofia Rauston,
Assistant
sofia.rauston@swedbankrobur.se

Helena Larson,
Sustainability Analyst
helena.larson@swedbankrobur.se

Åsa Nisell,
Director Corporate Governance
asa.nisell@swedbankrobur.se

Marianne Nilsson,
Deputy CEO at Swedbank Robur,
Head of Corporate Governance and
Sustainability
marianne.nilsson@swedbankrobur.se
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